Customer Relationship Management (CRM)

® Message Type Overview

This page provides an overview of the message types that are most commonly used when connecting Customer Relationship Management Systems.
Listed are as well the direction and the Use-Cases which are covered by these message types.

If you miss any Use-Cases you might discuss these during your Technical Requirements Call to check iffhow these could be covered.

Message Type Overview

If you need more details about the content of the different message types please check each single documentation page.

MessageType Direction
OTA_HotelStayInfoNotifRQ/RS protel 3rd party system
OTA_ProfileCreateRQ/RS protel 3rd party system

3rd party system protel

OTA_ProfileModifyRQ/RS protel 3rd party system

3rd party system protel

OTA_HotelResNotifRQ/RS protel 3rd party system

Optional

OTA_ReadRQ/OTA_ResRetrieveRS (Reservation Lookup) ' protel 3rd party system

Usecases

Message providing profile stay information getting triggerd in End of Day process after departure date.
Message providing a subscribing system profile information for newly created

Individual profiles
Company profiles
Travel Agency profiles
Source profiles

Group profiles

Message providing a subscribing system profile updates for

Individual profiles
Company profiles
Travel Agency profiles
Source profiles

Group profiles

Message notifying a subscribing system that a reservation is
® created

® modified
® cancelled

Looking up profile details at 3rd party system.


https://confluence.protel.net/pages/viewpage.action?pageId=117826533
https://confluence.protel.net/pages/viewpage.action?pageId=117825092
https://confluence.protel.net/pages/viewpage.action?pageId=117825095
https://confluence.protel.net/pages/viewpage.action?pageId=117826527
https://confluence.protel.net/pages/viewpage.action?pageId=117826529

Use Workflow steps Sample messages
case

1 Bulk upload of current booking situation of
the PMS OTA_HotelResNotifRQ

® Getting an overview about the current <?xml version='1.0' encoding=' utf-g8' ?>
booking situation of a hotel (past, current ) : o . ’ " R . . N R
and future reservations) by message type <OTA_Hot el ResNot i f RQ xm ns="http://ww. opentravel . org/ OTA/ 2003/ 05" xm ns: p="http://protel.io/soap" xm ns: px=

OTA_HotelResNotifRQ (Vendors can http://protel.iol/htng/extensions" xmns:htng="http://htng.org/2014B" Correl ati onl D="
decide which timespan they would like to RES#2000044#UPDATE#000144#1558612714917#B2A6" EchoToken=" RES#2000044#UPDATE#000144#1558612714917#B2A6"
receive). PrimaryLangl D="en" ResStatus="Mdify" Ti neStanp="2019-05-23T11: 58: 34Z" Versi on="5. 000" >
<POS>
<Sour ce>

<Requestor| D | D="2578" | D Context="protel | 0" Type="10"/>
<Booki ngChannel Primary="true" Type="4"/>
<TPA_Ext ensi ons>
<px: POSExt ensi ons>
<px: Hot el I nfo Fi scal Dat e="2018- 10- 30"/ >
</ px: POSExt ensi ons>
</ TPA_Ext ensi ons>
</ Sour ce>
</ PCs>
<Hot el Reservati ons>
<Hot el Reservati on CreateDateTi me="2019- 05- 16T08: 06: 00+02: 00" Creator|ID="1j" LastModifierl D="1j"
Last Modi f yDat eTi me="2019- 05- 23T13: 58: 34+02: 00" ResSt at us="Reserved">
<Uni quel D I D="17225" | D_Context="protel | 0" Type="14"/>
<Roonft ays>
<Roonft ay Mar ket Code="BUS" Sour ceOf Busi ness="CO'>
<Roonilypes>
<RoonTType | sRoon¥"true" Number Of Uni t s="1" Room D="33 Los tejados tenplarios" RoonType="
St andard Roon{49)" RoonTypeCode="STD'/ >
</ RoonTypes>
<Rat ePl ans>
<Rat ePl an EffectiveDate="2019-08-12" ExpireDate="2019-08-13" PriceVi ewabl el nd="true"
Rat ePl anCode="BARBB" Rat ePl anl D="150">
<Cuar ant ee Guar ant eeCode="CC"' Quar ant eeType="CC DC/ Voucher ">
<Cuar ant eeDescri pti on Name="Nane">
<Text Text Format="Pl ai nText">Credit Card</Text>
</ Quar ant eeDescri ption>
<Cuar ant eeDescri pti on Name="Descri ption">
<Text Text Format="Pl ai nText">Need to pre-authorise for the first night</Text>
</ Guar ant eeDescri pti on>
</ Guar ant ee>
<Cancel Penal ti es>
<Cancel Penal ty Pol i cyCode="48HRS" >
<Penal tyDescri pti on Nane="Nane">
<Text Text Format="Pl ai nText">Free cancel |l ati on 48 hrs</ Text>
</ Penal tyDescri ption>
<Penal tyDescri pti on Nanme="Descri ption">
<Text Text Format ="Pl ai nText">Cancel aci 6n y nodificaci 6n sin gastos hasta 48



horas antes de |l a fecha de Il egada. En caso de cancelar o nodificar la reserva fuera de dicho plazo, el hotel
cargara la prinera noche. En caso de no presentarse, el hotel cargara el inporte total de la reserva.**Para
garantizar la reserva el hotel pre-autorizard la tarjeta de crédito o débito proporcionada por el inporte
correspondiente a la primera noche en el nonento de efectuar |a reserva. </ Text>
</ Penal tyDescri pti on>
</ Cancel Penal ty>
</ Cancel Penal ti es>
<Rat ePl anl ncl usi ons Taxl ncl usi ve="true"/>
</ Rat ePl an>
</ Rat ePl ans>
<RoonRat es>
<RoonRat e Booki ngCode="STD" EffectiveDate="2019-08-12" ExpireDate="2019-08-13"
Nunmber Of Uni t s="1" Rat ePl anCat egor y="RGL" Rat ePl anCode="BARBB" Rat ePl anl D="150" Room D="33 Los tejados tenplarios"
RoonirypeCode=" STD" >
<Rat es>
<Rate AlternateCurrencylnd="fal se" EffectiveDate="2019-08-12" ExpireDate="2019-08-
13" RateTi meUnit="Day" UnitMiltiplier="1">
<Base Anpunt Aft er Tax="187. 00" Anpunt Bef or eTax="170. 00" CurrencyCode="EUR'/ >
<TPA_EXt ensi ons>
<px: Rat eAmount Ext ensi ons End="2019- 08-13" Start="2019-08-12">
<px: Rat eAnmobunt Anpunt Aft er Tax="22. 00" Anount Bef or eTax="20. 00"
CurrencyCode="EUR' RevenueCat egoryCode="6"/>
<px: Rat eAmpbunt Anpunt Af t er Tax="209. 00" Anpunt Bef or eTax="190. 00"
CurrencyCode="EUR" RevenueCat egoryCode="17"/>
<px: Rat eAmount Anpunt Af t er Tax="187. 00" Anpunt Bef or eTax="170. 00"
CurrencyCode="EUR"' RevenueCat egoryCode="9"/>
</ px: Rat eAnount Ext ensi ons>
</ TPA_Ext ensi ons>
</ Rat e>
</ Rat es>
<RoonRat eDescri pti on Nane="Mar ket Code" >
<Text Text Format="Pl ai nText">BUS</ Text >
</ RoonRat eDescri pti on>
<RoonRat eDescri pti on Nanme="Sour cef Busi ness" >
<Text Text For mat ="Pl ai nText">CO</ Text >
</ RoonRat eDescri pti on>
</ RoonRat e>
</ RoonRat es>
<Cuest Counts | sPer Room="true">
<Cuest Count AgeQual i fyi ngCode="10" Count="1"/>
</ Guest Count s>
<Ti meSpan End="2019-08-13" Start="2019-08-12"/>
<Cuar ant ee CGuar ant eeCode="CC' Cuar ant eeType="CC/ DC/ Voucher ">
<Q@uar ant eeDescri pti on Name="Nane">
<Text Text Format="Pl ai nText">Credit Card</Text>
</ Guar ant eeDescri pti on>
<Cuar ant eeDescri pti on Nanme="Descri ption">
<Text Text Format="Pl ai nText">Need to pre-authorise for the first night</Text>
</ Guar ant eeDescri pti on>
</ Guar ant ee>
<Deposi t Paynment s/ >



<Cancel Penal ti es>
<Cancel Penal ty Pol i cyCode="48HRS" >
<Penal tyDescri pti on Name="Nane">
<Text Text Format="Pl ai nText">Free cancel |l ati on 48 hrs</ Text>
</ Penal tyDescri pti on>
<Penal t yDescri pti on Name="Description">
<Text Text Format="Pl ai nText">Cancel aci 6n y nodi fi caci 6n sin gastos hasta 48 horas
antes de la fecha de |l egada. En caso de cancelar o nodificar |la reserva fuera de dicho plazo, el hotel cargaréa |la
prinmera noche. En caso de no presentarse, el hotel cargaréd el inporte total de |a reserva.**Para garantizar |la
reserva el hotel pre-autorizard la tarjeta de crédito o débito proporcionada por el inporte correspondiente a la
prinmera noche en el nmonmento de efectuar |a reserva. </ Text>
</ Penal tyDescri pti on>
</ Cancel Penal t y>
</ Cancel Penal ti es>
<Tot al Anpunt Af t er Tax="187. 00" Anpunt Bef or eTax="170. 00" CurrencyCode="EUR'/ >
<Basi cPropertyl nfo Chai nCode="n/a" Hot el Code="2578" Hot el CodeCont ext ="protel | O' Hot el Nanme="Deno
protel Hotel"/>
<TPA_Ext ensi ons>
<px: Rat eAnount Ext ensi ons Al t er nat eCurrencyl nd="f al se" End="2019-08-13" Start="2019-08-12">
<px: Rat eAmount Anpunt Af t er Tax="22. 00" Anount Bef or eTax="20. 00" CurrencyCode="EUR'
RevenueCat egor yCode="6"/ >
<px: Rat eAmount Anpunt Aft er Tax="209. 00" Anpunt Bef or eTax="190. 00" CurrencyCode="EUR'
RevenueCat egor yCode="17"/ >
<px: Rat eAmount Anpunt Aft er Tax="187. 00" Anpunt Bef or eTax="170. 00" CurrencyCode="EUR'
RevenueCat egor yCode="9"/ >
</ px: Rat eAnount Ext ensi ons>
</ TPA_Ext ensi ons>
<ResCuest RPHs>
<ResCGuest RPH RPH="94881"/ >
<ResGuest RPH RPH="94872"/ >
</ ResCGuest RPHs>
<Comment s>
<Comment Cuest Vi ewabl e="f al se" >
<Text Text Format="Pl ai nText">Comment - Test
Laur een</ Text >
</ Conment >
</ Comment s>
</ Roonft ay>
</ Roonft ays>
<ResCuest s>
<ResGuest Primarylndicator="fal se" ResGuest RPH="94881">
<Profil es>
<Profil el nfo>
<Uni quel D | D="94881" I D _Context="protel | O' Type="4"/>
<Profile CreateDateTi me="2019-05-16T08: 52: 05Z" CreatorI D="1j" LastMdifierl D="1j"
Last Modi f yDat eTi me="2019- 05- 23T11: 49: 56Z" Profil eType="3" RPH="94881" ShareAl | Opt Qut I nd="Yes" StatusCode="4">
<Conpanyl nf 0>
<ConpanyNane Depart nent =" Test " >Conpany_t est </ ConpanyNane>
<Addressinfo Defaultlnd="true" Fornattedl nd="fal se" Type="2" UseType="3">
<Addr essLi ne>Conpany_St reet 5</ Addr essLi ne>
<Ci tyNanme>Test orf- Stei nfort</ G tyName>



<Post al Code>23936</ Post al Code>
<Count ryNanme Code="DE">Deut schl and</ Count r yName>
</ Addr essl nf o>
<Addresslinfo Defaultlnd="fal se" Formattedl nd="fal se" Type="1" UseType="3">
<Ci t yNane>Test </ G t yNanme>
<Post al Code>12345</ Post al Code>
<StateProv StateCode="6">Stei ernark</StateProv>
<Count ryName Code="AT">Cst err ei ch</ Count r yName>
</ Addr essl nf o>
<Addresslnfo Defaultlnd="fal se" Formattedl nd="fal se" Type="3" UseType="3">
<Addr essLi ne>post - Street 77</ AddressLi ne>
<G t yNane>Test </ G t yName>
<Post al Code>12345</ Post al Code>
<St at eProv St at eCode="4">0ber dst errei ch</ St at eProv>
<Count ryName Code="AT">(st errei ch</ Count r yName>
</ Addr essl nf o>
<Tel ephonel nfo Defaul tI nd="true" Formattedl nd="fal se" PhoneLocationType="7"
PhoneNunber =" 0123- 1455648" PhoneTechType="1"/>
<Tel ephonel nfo Defaul t1 nd="true" Formattedl nd="fal se" PhoneLocati onType="7"
PhoneNunber =" 0125- 125478" PhoneTechType="3"/>
<Tel ephonel nfo Defaul t1 nd="fal se" Formattedl nd="fal se" PhoneLocati onType="7"
PhoneNunber ="0176- 54158742" PhoneTechType="5"/>
<Tel ephonel nfo Defaul t1 nd="fal se" Formattedl nd="fal se" PhoneLocati onType="7"
PhoneNunber =" 01765- 55412574" PhoneTechType="5"/>
<Tel ephonel nf o Defaul tInd="fal se" Formattedl nd="fal se" PhoneLocati onType="7"
PhoneNunber =" 01542- 21557" PhoneTechType="3"/>
<Tel ephonel nfo Defaul tl nd="fal se" Formattedl nd="fal se" PhoneLocationType="7"
PhoneNunber =" 01254- 125478" PhoneTechType="1"/>
<Enmmi | Defaul tlnd="true" Email Type="2">conpany@nail.conx/ Email >
<Emai | Defaul tlnd="fal se" Email Type="2">conpany@enai | .conx/Enail >
<Cont act Per son>
<Per sonNane>
<NanePr ef i x>Fi r ma</ NanmePr ef i x>
<G venNane>Test _Fi r st nane</ G venNane>
<Sur nane>Test _Sur nane</ Sur nanme>
</ Per sonNane>
</ Cont act Per son>
</ Conpanyl nf o>
<TPA_Ext ensi ons>
<px: Profil el nf oExt ensi ons>
<px: Addr essTypes>
<px: Addr essType Defaul t|1 nd="fal se" D spl aySequence="0" |ID="7"
I D_Context="protel | O Type="ADDRESSTYPE">Bus. </ px: Addr essType>
<px: AddressType Defaul tInd="fal se" D spl aySequence="0" |D="9"
I D _Context="protel | O Type="ADDRESSTYPE">PV</ px: Addr essType>
<px: Addr essType Defaul t|1 nd="fal se" D spl aySequence="0" |D="8"
I D Context="protel | O Type="ADDRESSTYPE">P. O. Box</px: Addr essType>
</ px: Addr essTypes>
<px: Cont act Det ai | s>
<px: Addi ti onal I nf 0>
<px: Entry Defaul t1 nd="fal se" Di spl aySequence="0" |D="143"



I D_Context="protel | O' Type="CONTACTTYPE">Phone</ px: Entry>
<px: Entry Defaul t1nd="fal se" Di spl aySequence="0" |D="145"
I D_Context="protel | O' Type="CONTACTTYPE">Fax</ px: Entry>
<px: Entry Defaul tlnd="fal se" DisplaySequence="0" |D="315"
I D _Context="protel | O Type="CONTACTTYPE">Mbbi | e</ px: Entry>
<px: Entry Defaul tlnd="fal se" Di splaySequence="0" |D="315"
I D_Context="protel | O Type="CONTACTTYPE">Mbbi | e</ px: Entry>
<px: Entry Defaul t1 nd="fal se" Di spl aySequence="0" |D="145"
I D_Context="protel | O' Type="CONTACTTYPE">Fax</ px: Entry>
<px: Entry Defaul t1nd="fal se" Di spl aySequence="0" |D="143"
I D_Context="protel | O' Type="CONTACTTYPE">Phone</ px: Entry>
</ px: Addi ti onal | nf o>
</ px: Cont act Det ai | s>
<px: Per sonl nf os>
<px: Language Defaul t1nd="true">de- de</ px: Language>
</ px: Per sonl nf os>
<px: Statisticallnfos/>
<px: Account i ngl nf os/ >
<px: LogEntries/>
<px: Menber shi ps/ >
</ px: Profil el nf oExt ensi ons>
</ TPA_Ext ensi ons>
</Profile>
</ Profilelnfo>
</Profiles>
<TPA_Ext ensi ons>
<px: Guest St ayExt ensi ons>
<px: Stayl nfo Rol e="Booker"/>
<px: Tel ephoneSetting C assCf Service="3"/>
</ px: Guest St ayExt ensi ons>
</ TPA_Ext ensi ons>
</ ResCuest >
<ResGuest Arrival Ti ne="12: 00: 00+02: 00" DepartureTi me="12: 00: 00+02: 00" Pri maryl ndi cat or="true"
ResCuest RPH="94872" >
<Profil es>
<Profil el nfo>
<Uni quel D | D="94872" 1D _Context="protel | 0" Type="1"/>
<Profile CreateDateTi me="2019- 02- 08T13: 05: 457" CreatorID="1j" LastMdifierl D="1j"
Last Modi f yDat eTi ne="2019- 05- 21T09: 20: 37Z" Profil eType="1" RPH="94872" ShareAl | Opt Qut | nd="Yes" StatusCode="4">
<Custoner BirthDat e="2000-01-01" Customer Val ue="GOLD" Gender="Mal e" Language="de"
VI P_I ndi cator="true">
<Per sonName Shar eMar ket | nd="No" >
<NanePr ef i x>Her r </ NanePr ef i x>
<G venNane>Test _Fi r st nane</ G venNanme>
<M ddl eName>Test _2Fi r srname</ M dd| eNanme>
<Sur name>Test _Sur nanme</ Sur nane>
</ Per sonNane>
<Tel ephone Defaul tlnd="true" Fornmattedl nd="fal se" PhonelLocati onType="6"
PhoneNunber =" 0231- 123456" PhoneTechType="1" Shar eMar ket | nd="No"/ >
<Tel ephone Defaul tlnd="true" Formattedl nd="fal se" PhonelLocati onType="6"
PhoneNunber ="0176- 123456" PhoneTechType="5" Shar eMar ket | nd="No"/ >



<Tel ephone Defaul t1nd="fal se" Fornattedl nd="fal se" PhonelLocati onType="6"
PhoneNunber =" 0176- 258741" PhoneTechType="5" Shar eMar ket | nd="No"/ >
<Tel ephone Defaul tlnd="true" Formattedl nd="fal se" PhonelLocati onType="6"
PhoneNunber =" 0231- 159874" PhoneTechType="3" Shar eMar ket | nd="No"/ >
<Enmmi | Defaultlnd="true" Enmil Type="1" ShareMarket | nd="No">Test @nui | . conx/ Enai | >
<Emai | Defaul tlnd="fal se" Email Type="1" ShareMarket|nd="No">test2@mail . conx
/ Emai | >
<Address Defaul tlnd="true" Formattedl nd="fal se" ShareMarketl|nd="No" Type="1"
UseType="7">
<Addr essLi ne>Test StraRe 5</ AddressLi ne>
<Ci tyNanme>Test orf- Stei nfort</ G tyName>
<Post al Code>12345</ Post al Code>
<StateProv StateCode="3">Ni eder dsterreich</StateProv>
<Count ryName Code="AT">Gst errei ch</ Count r yName>
</ Addr ess>
<Address Defaul t1 nd="fal se" Fornmattedl nd="fal se" ShareMarket|nd="No" Type="2"
UseType="7">
<Addr essLi ne>Test - Busi ness</ Addr essLi ne>
<Ci t yNane>Test </ G t yNanme>
<Post al Code>12345</ Post al Code>
<Stat eProv StateCode="2">Kar nt en</ St at ePr ov>
<Count ryName Code="AT">Gst errei ch</ Count r yName>
</ Addr ess>
<Address Defaul t1nd="fal se" Fornmattedl nd="fal se" ShareMarketl|nd="No" Type="3"
UseType="7">
<Addr essLi ne>Test _post </ Addr essLi ne>
<Ci t yNane>Test </ G t yNanme>
<Post al Code>12345</ Post al Code>
<Count ryNanme Code="ES">Spani en</ Count ryNane>
</ Addr ess>
<URL Defaul tlnd="true" ShareMarket!|nd="No">U | @est.conx/ URL>
<Ci tizenCountryNane Code="ES" Defaul tInd="true"/>
<Docunent Docl D="Passport-123456" Docl ssueCountry="DE" Docl ssueLocati on="
Dort nund" EffectiveDate="2018-12-16" ExpireDate="2024-05-16"/>
<Docunent Docl D="123456789" Docl ssueCountry="DE" Docl ssueLocati on="Dort nund"
Ef fecti veDat e="2018- 08- 16" Expi r eDat e="2019- 11- 30"/ >
<Docunent Docl D="PassNR123456" DocType="2"/>
<Docunent Docl D="Passport-123456" Docl ssueCountry="DE" Docl ssuelLocati on="
Dort nund" EffectiveDat e="2018-12-16" ExpireDate="2024-05-16"/>
<Docunent Docl D="123456789" Docl ssueCountry="DE" Docl ssueLocati on="Dort nund"
Ef fecti veDat e="2018- 08- 16" Expi r eDat e="2019- 11- 30"/ >

<Cust Loyal ty Loyal Level ="" Menbershi pl D="1234587" Progran D="Test _Menber Car d"
RPH="09c82465- e37e- 4ad4a- 8540- 5085af ac319a" Remar k="Test _Menber Card" Vendor Code="Test _Menber Card"/ >
<Cust Loyal ty Loyal Level ="" Menber shi pl D="1234587" Program D="Test_Menber Car d"

RPH="2833e858- bOea- 48df - bdf f - 659d0c3911ac" Renar k="Test _Menber Card" Vendor Code="Test _Menber Card"/>
<TPA_Ext ensi ons>
<px: Profil el nf oExt ensi ons>
<px: Addr essTypes>
<px: AddressType Defaul tInd="fal se" D spl aySequence="0" |D="9"
I D _Context="protel | O Type="ADDRESSTYPE">PV</ px: Addr essType>
<px: Addr essType Defaul t|1 nd="fal se" D spl aySequence="0" |D="7"



I D_Context="protel | O

I D_Context="protel | O

Type="ADDRESSTYPE" >Bus. </ px: Addr essType>

Type="ADDRESSTYPE">P. O. Box</ px: Addr essType>

</ px: Addr essTypes>
<px: Cont act Det ai | s>

<px: Addi ti ona
<px: Entry

I D_Context="protel | O Type="CONTACTTYPE">Phone</ px: Entry>

<px: Entry

I D_Context="protel | O Type="CONTACTTYPE">Mbbi | e</ px: Entry>

<px: Entry

I D_Context="protel | O' Type="CONTACTTYPE">Mbbi | e</ px: Entry>

<px: Entry

I D_Context="protel | O' Type="CONTACTTYPE">Fax</ px: Entry>

<px: Entry

I D_Context="protel | O Type="CONTACTTYPE">E- Mai | </ px: Entry>

<px: Entry

I D _Context="protel | O Type="CONTACTTYPE">E- Mai | </ px: Entry>

</ px: Addi tion

</ px: Cont act Det a

<px: Per sonl nf os>

<px: Language
<px: Codes>

<px: Code

I D_Context="protel | O' Type="KEYWORD'>Busi ness</ px: Code>

<px: Code

I D_Context="protel | O' Type="VI PCODE">GOLD</ px: Code>

<px: Addr essType Defaul t|1 nd="fal se" D spl aySequence="0" |D="8"

I'I nf o>
Def aul t I nd="f al se" Di spl aySequence="0" |D="143"
Def aul t I nd="f al se" Di spl aySequence="0" |D="315"
Def aul t | nd="f al se" Di spl aySequence="0" | D="315"
Def aul t I nd="f al se" Di spl aySequence="0" | D="145"
Def aul t I nd="f al se" Di spl aySequence="0" | D="147"
Def aul t I nd="f al se" Di spl aySequence="0" |D="147"

al | nf o>

| s>

Def aul t I nd="tr ue" >de- de</ px: Language>

Def aul t I nd="f al se" Di spl aySequence="0" | D="165"

Def aul t I nd="f al se" Di spl aySequence="0" | D="316"

Def aul t I nd="f al se" Di spl aySequence="0" |D="171"

<px: Code

I D _Context="protel | O Type="MARKETI NGCODE" >FAL</ px: Code>

</ px: Codes>
</ px: Per sonl nf os>

<px: Salutation I D="11"

geehrter Herr</px:Salutation>

test | h</ Text >

<px: Statisticalln
<px: Accounti ngl nf
<px: LogEntries/>
<px: Menber shi ps/ >
</ px: Profil el nf oExt en
</ TPA_Ext ensi ons>
</ Cust oner >
<Comment s>
<Comment Name="Preference
<Text Text Format="Pl a

</ Conment >
</ Comment s>
</Profile>
</ Profil el nfo>
</Profil es>
<TPA_Ext ensi ons>
<px: Guest St ayExt ensi ons>

I D _Context="protel | O Type="SALUTATI ON'>Sehr

fos/>
os/ >

si ons>

s>
i nText " >Test _Pref erence



2 Bulk upload of current guest profile stack
of the PMS

® Getting an overview about the current
guest profile stack.
Done via Bulk Upload outbound for
message type OTA_ProfileCreateRQ.

<px: Staylnfo Arrival ="2019-08-12T12: 00: 00+02: 00" Departure="2019-08- 13T12: 00: 00+02: 00"
Rol e="Arrivi ngGuest"/>
<px: Tel ephoneSetting C assCOf Service="3"/>
</ px: Guest St ayExt ensi ons>
</ TPA_Ext ensi ons>
</ ResCuest >
</ ResCuest s>
<Resd obal I nf o>
<Hot el Reservati onl Ds>
<Hot el Reservati onl D For Guest ="true" Resl D Source="protel | O' ReslD Type="14" ReslD Val ue="17225"/>
</ Hot el Reservati onl Ds>
</ Resd obal I nf 0>
<TPA_Ext ensi ons>
<px: Reservati onExt ensi ons>
<px: ReservationStatus Code="Def" |1D="4" |ID Context="protell Q" Nanme="Definite" RPH="17225"/>
<px: Reservati onCode Code="E-Mail" 1D="47" |1 D _Context="protell Q' Language="en_US" Nane="E-Mail"
RPH="17225" Type="Comruni cati onChannel "/ >
<px: Reservati onCode Code="CEV"' |D="197" |ID _Context="protell O' Language="en_US" Nane="City Event"
RPH="17225" Type="Travel Reason"/>
</ px: Reservati onExt ensi ons>
</ TPA_Ext ensi ons>
</ Hot el Reservati on>
</ Hot el Reservati ons>
</ OTA_Hot el ResNot i f RQ>

OTA_ProfileCreateRQ

<?xm version="1.0" encoding="utf-8" ?>
<env: Envel ope xml ns:env="http://ww. w3. or g/ 2003/ 05/ soap- envel ope" >
<env: Header >
<p: Action xm ns:p="http://protel.iol/ soap">0TA Profil eCreat eRQ</ p: Acti on>
<p: Correlationl D xm ns: p="http://protel.iol soap">PROFI LE#2100112#CREATE#000205#1607010341850#032E</ p:
Correl ationl D>
<p: Source xm ns:p="http://protel.io/soap" Mdul e="backline" Mdul eVersion="2020-12-02T22:51:32 (QA)"
Product ="protel Ai r" Product Versi on="2051. 0. 60889- RC' Service="io.protel.air"/>
<ht nga: Correl ati onl D xm ns: ht nga="htt p: // ht ng. or g/ PANSWH 2007/ 02/ AsyncHeader s"
>PROFI LE#2100112#CREATE#000205#1607010341850#032E</ ht nga: Corr el ati onl D>
</ env: Header >
<env: Body>
<OTA_Profil eCreateRQ xm ns="http://ww. opentravel . org/ OTA/ 2003/ 05" xm ns: p="http://protel.iol/soap" xm ns: px="
http://protel.iol/htng/extensions" xm ns:ns5="http://ww.w3. org/ 2011/ 03/ ws-evt" xml ns: htng="http://htng. org/ 2014B"
xm ns: ns4="http://ww. w3. or g/ 2005/ 08/ addr essi ng" Correl ati onl D="PROFI LE#2100112#CREATE#000205#1607010341850#032E"
EchoToken="PROFI LE#2100112#CREATE#000205#1607010341850#032E" Pri maryLangl D="en" Ti neSt anp="2020- 12- 03T15: 45: 432"
Ver si on="3. 001" >
<PCS>
<Sour ce>
<Requestor| D | D="2787" I D _Context="protel | 0" Type="10"/>



<TPA_Ext ensi ons>
<px: POSExt ensi ons>
<px: Hot el I nfo Fi scal Dat e="2020-08-09"/>
</ px: POSExt ensi ons>
</ TPA_Ext ensi ons>
</ Sour ce>
</ PCs>
<Uni quel D | D="1546" 1D Context="protel | 0" Type="1"/>
<Uni quel D I D="2787" 1D _Context="protel | O' Type="10">
<ConpanyNanme Code="2787" CodeContext="protel | 0" ConpanyShortName="protel | O Testhotel _pAir_2100112"
Travel Sector="3"/>
</ Uni quel D>
<Profile CreateDateTi me="2020-12-03T15: 45: 417" Creator| D="ane" Last Modi fi er| D="Unknown"
Last Modi f yDat eTi me="2020- 12- 03T15: 45: 437" Profil eType="1" RPH="1546" ShareAl | Opt Cut | nd="Yes" St atusCode="4">
<Cust oner Gender="Unknown" Language="fr">
<Per sonNane>
<NanePr ef i x>M</ NanePr ef i x>
<G venNanme>Paul </ G venName>
<Sur nane>Ni | sson</ Sur nanme>
</ Per sonNane>
<Enmmi| Defaultlnd="true" Email Type="1" ShareMar ket | nd="No">p. ni | sson@ot mai | . conx/ Emai | >
<Address Defaul tlnd="true" Formattedl nd="fal se" ShareMarket|nd="No" Type="1">
<Addr essLi ne>Berlinstr 30</AddressLi ne>
<Ci t yNanme>Pari s</ G t yNanme>
<Post al Code>44555</ Post al Code>
<Count ryNanme Code="FR'>France</ CountryNane>
</ Addr ess>
<Ci tizenCountryNanme Code="FR' Defaul tlnd="true"/>
<TPA_Ext ensi ons>
<Profil el nfoExtensi ons xm ns="http://protel.iolhtng/extensions">
<Addr essTypes>
<AddressType Defaul t1nd="fal se" Di splaySequence="-1" ID="9" |D_Context="protell O
Type="ADDRESSTYPE" >Pr i vat e</ Addr essType>
</ Addr essTypes>
<Cont act Det ai | s>
<Addi ti onal I nf 0>
<Entry Defaul tInd="true" D splaySequence="1" |D="147" 1D Context="protell O
Type="CONTACTTYPE" >p. ni | sson@ot mai | . conx/ Ent ry>
<Entry Defaul tInd="true" D splaySequence="2" |D="180" | D Context="protell O
Type="CONTACTTYPE" >Tél éphone nobi | e</Entry>
</ Addi ti onal I nf 0>
<Ct her Defaultlnd="true" |D="180" |D_Context="protell O Type="CONTACTTYPE"
>01744563210</ Ot her >
</ Cont act Det ai | s>
<Per sonl nf os>
<Language Defaul tlnd="true">fr-fr</Language>
<Vi pCodes/ >
<Mar ket i ngCodes/ >
<Keywor ds/ >
<Regi stration BirthCountry="PL"/>
</ Per sonl nf os>



Bulk upload of final invoice content of the
particular guests of the PMS

® Getting an overview about the final
invoice content of the particular guests.
Done via Bulk Upload outbound for
message type OTA_HotelStayInfoNotifRQ
(Vendors can decide which timespan they
would like to receive).

<Sal utation Defaultlnd="fal se" DisplaySequence="-1" |D="11" ID_Context="protell 0" Type="
SALUTATI ON' >Dear M. </ Sal ut ati on>
<Profil eStatus/>
<Docunent Types/ >
<Statisticallnfos/>
<Account i ngl nf os/ >
<Traces/>
<LogEntries/ >
<Menber shi ps/ >
</ Profil el nf oExt ensi ons>
</ TPA_Ext ensi ons>
</ Cust oner >
</Profile>
</ OTA_Profil eCreat eRQ>
</ env: Body>
</ env: Envel ope>

OTA_HotelStayInfoNotifRQ

<OTA_Hot el Stayl nfoNoti f RQ xnl ns="http://ww. opentravel . org/ OTA/ 2003/ 05" xm ns: ht ng="http://htng. org/ 2014B" xmn ns: p="
http://protel.io/soap" xmns:px="http://protel.iolhtng/extensions" EchoToken="
STAY#2000042#CHECKOUT#000077#1559640050809#14C9" Ti neSt anp="2019- 06- 04T09: 20: 50Z" Ver si on="5. 000" Correl ati onl D="
STAY#2000042#CHECKOUT#000077#1559640050809#14C9" Pri mar yLangl D="en" >

<PCs>
<Sour ce>
<Requestor| D Type="10" | D Context="protel | 0" |D="2572"/>
<Booki ngChannel Type="4" Primary="true"/>
<TPA_Ext ensi ons>
<px: POSExt ensi ons>
<px: Hotel I nf o Fi scal Dat e="2019-02-21"/ >
</ px: POSExt ensi ons>
</ TPA_Ext ensi ons>
</ Sour ce>
</ PCS>

<Stayl nfos Chai nCode="n/a" Hot el Code="2572" Hot el Nane="protel _| O Test hot el _pAi r_2000042" Hot el CodeCont ext ="
protel | O'>
<St ayl nf o>
<RevenueCat egori es>
<RevenueCat egory RevenueCat egor yCode="12">
<Summar yAmount Anpunt =" 6. 92" CurrencyCode="EUR"/ >
<RevenueDet ai | s>
<RevenueDet ai | Referencel D="204342" TransactionDate="2017-12-22" Descri ption="002x
Br eakf ast" PMSRevenueCode="44000" Anpunt="1.53" CurrencyCode="EUR'/>
<RevenueDet ai | Referencel D="204343" Transacti onDate="2017-12-22" Descri pti on="001x

Accormmodat i on" PMSRevenueCode="43000" Ampunt="5.39" CurrencyCode="EUR'/>

</ RevenueDet ai | s>
</ RevenueCat egor y>



<RevenueCat egory RevenueCat egor yCode="3">
<Sunmar yAnmount Anpunt ="8. 07" CurrencyCode="EUR'/ >
<RevenueDet ai | s>
<RevenueDet ai | Referencel D="204342" TransactionDate="2017-12-22" Descri pti on="002x
Br eakf ast" PMSRevenueCode="44000" Anpunt="8.07" CurrencyCode="EUR">
<Fol i ol Ds>
<Fol i ol D>l nvl D] 10423</ Fol i ol D>
<Fol i ol D>l nvNo| BSL_3982</ Fol i ol D>
<Fol i ol D>l nvDat e| 2017- 12- 23</ Fol i ol D>
<Fol i ol D>Gst | D| 515647</ Fol i ol D>
</ Fol i ol Ds>
</ RevenueDet ai | >
</ RevenueDet ai | s>
</ RevenueCat egor y>
<RevenueCat egory RevenueCat egor yCode="17">
<Sunmar yAnount Anpunt ="85. 08" CurrencyCode="EUR'/ >
</ RevenueCat egor y>
<RevenueCat egory RevenueCat egor yCode="9">
<Sunmmar yAnount Anpunt ="77. 01" CurrencyCode="EUR'/ >
<RevenueDet ai | s>
<RevenueDet ai | Referencel D="204343" Transacti onDate="2017-12-22" Descri pti on="001x
Acconmodat i on" PMSRevenueCode="43000" Anpunt="77.01" CurrencyCode="EUR'>
<Fol i ol Ds>
<Fol i ol D>l nvl D] 10423</ Fol i ol D>
<Fol i ol D>l nvNo| BSL_3982</ Fol i ol D>
<Fol i ol D>l nvDat e|] 2017- 12- 23</ Fol i ol D>
<Fol i ol D>Gst | D| 515647</ Fol i ol D>
</ Fol i ol Ds>
</ RevenueDet ai | >
</ RevenueDet ai | s>
</ RevenueCat egor y>
</ RevenueCat egori es>
<Reservationl D Type="14" | D _Context="protel | 0" | D="9304"/>
<Hot el Reservati on ResSt at us="Checked out" CreateDateTi ne="2017-12-13T23: 02: 18+01: 00" Creator| D="support"
Last Modi f yDat eTi ne="2017- 12- 23T09: 02: 03+01: 00" Last Modi fi er | D="PLangendorf ">
<Uni quel D Type="14" | D _Context="protel | O' |D="9304"/>
<Uni quel D Type="14" | D _Context="protl|DS_ThirdPartyNo_6908" |D="1611337477"/>
<Roonft ays>
<Roonft ay Mar ket Code="1ND"' Sour ceXf Busi ness="1Inet.">
<RoonTypes>
<RoonType Nunber Of Uni ts="1" | sRoon¥"true" RooniType="Doubl e Standard(66)" RoonilypeCode="
DzZ- STD' Rooml D="512"/ >
</ RoonTypes>
<Rat ePl ans>
<Rat ePl an Rat ePl anCode="FLEX" RatePl anl D="1" PriceVi ewabl el nd="true" EffectiveDate="2017-
12- 22" ExpireDat e="2017-12-23">
<Cuar ant ee Guar ant eeCode="CC"' Quar ant eeType="CC DC/ Voucher " >
<Cuar ant eeDescri pti on Name="Nane">
<Text Text For mat ="Pl ai nText">Cr edi t car d</ Text >
</ Quar ant eeDescri pti on>
<Cuar ant eeDescri pti on Name="Descri ption">



<Text Text Format="Pl ai nText">Your credit card serves only as guarantee. W
ask you to settle your invoice upon check-in.You will receive the invoice on the day of departure.</Text>
</ Guar ant eeDescri pti on>
</ Guar ant ee>
<Cancel Penal ti es>
<Cancel Penal ty Pol i cyCode="FLEX">
<Penal tyDescri pti on Nanme="Nane">
<Text Text Format="Pl ai nText">Fl exi bl e Rate</ Text>
</ Penal tyDescri pti on>
<Penal tyDescri pti on Nanme="Descri ption">
<Text Text Format="Pl ai nText">This flexible roomrate allows you to
cancel your reservation upon mdnight the day before arrival. In case of |ate-cancellation or No-Show, we will
charge 90% of the total amount.</Text>
</ Penal tyDescri pti on>
</ Cancel Penal ty>
</ Cancel Penal ti es>
<Rat ePl anl ncl usi ons Taxl ncl usi ve="true"/>
</ Rat ePl an>
</ Rat ePl ans>
<RoonRat es>
<RoonRat e Booki ngCode="DZ- STD' RoonilypeCode="DZ- STD" Nunber O Uni t s="1" Rooml D="512"
Rat ePl anCode="FLEX" RatePl anl D="1" Rat ePl anCat egory="PUB" EffectiveDate="2017-12-22" ExpireDate="2017-12-23">
<Rat es>
<Rate RateTi meUnit="Day" UnitMiltiplier="1" AlternateCurrencylnd="fal se"
Ef fecti veDat e="2017- 12- 22" Expi reDat e="2017-12- 23" >
<Base Anpunt Bef oreTax="77. 01" Anpunt After Tax="82. 40" CurrencyCode="EUR'/ >
<TPA_EXt ensi ons>
<px: Rat eAmount Ext ensi ons/ >
</ TPA_Ext ensi ons>
</ Rat e>
</ Rat es>
<RoonRat eDescri pti on Nanme="Mar ket Code" >
<Text Text For mat ="Pl ai nText" >l ND</ Text >
</ RoonRat eDescri pti on>
<RoonRat eDescri pti on Nanme="Sour ceOf Busi hess" >
<Text Text Format="Pl ai nText" >l net. </ Text >
</ RoonRat eDescri pti on>
</ RoonRat e>
</ RoonRat es>
<Cuest Counts | sPer Room="true">
<Q@uest Count AgeQuali fyi ngCode="10" Count="2"/>
</ Guest Count s>
<Ti meSpan Start="2017-12-22" End="2017-12-23"/>
<Cancel Penal ti es/ >
<Total Anpunt Bef oreTax="77. 01" Anpunt Aft er Tax="82. 40" CurrencyCode="EUR'/ >
<Basi cPropertyl nfo Chai nCode="n/a" Hot el Code="2572" Hot el Name="
protel _I O Testhotel _pAir_2000042" Hot el CodeCont ext="protel 10"/ >
<ResCuest RPHs>
<ResQuest RPH RPH="1417"/>
<ResCGuest RPH RPH="515646"/ >
</ ResCuest RPHs>



<Comment s>
<Comment Cuest Vi ewabl e="f al se">
<Text Text Format="Pl ai nText">Ref: BDC- 1611337477 Guest renmarks: Approxinate time of
arrival: between 19:00 and 20: 00 BED PREFERENCE: Confort Double Room 1 extra-large double - Confort Double Room 1
extra-|arge doubl e, booker_is_genius Conpany: Booki ng. com </ Text >
</ Comment >
</ Conment s>
</ Roonft ay>
</ Roonft ays>
<ResCuest s>
<ResCuest ResQuest RPH="1417" Prinarylndi cator="fal se">
<Profil es>
<Profil el nf o>
<Uni quel D Type="5" I D _Context="protel | 0" |D="1417"/>
<Uni quel D Type="5" | D _Context="prot|DS_ThirdPartyNo_6908" | D="6908_BOO'/ >
<Profile RPH="1417" StatusCode="4" ShareAl | Opt Qutlnd="Yes" CreateDateTi ne="2018-01-
06T14: 00: 24Z" Creator| D="Mwuel | er" Last Modi f yDat eTi ne="2018-01- 06T14: 00: 242" Last Modi fi erl D="Mvuel | er" Profil eType="
4" >
<Conpany! nf o>
<ConpanyName>XXX </ ConpanyNane>
<Addressl nfo UseType="3" Defaultlnd="true" Type="1" Fornmattedl nd="fal se">
<Addr essLi ne>Musterstr. 1</ AddressLi ne>
<Ci t yNane>Must er st adt </ G t yNane>
<Post al Code>12345</ Post al Code>
<Count ryNanme Code="CH'>Schwei z</ Count r yName>
</ Addr essl nf o>
<Addresslnfo UseType="3" Defaultlnd="fal se" Type="1" Fornattedl nd="fal se">
<Addr essLi ne>Musterstr. 1</ AddressLi ne>
<Ci t yNanme>Must er st adt </ G t yNane>
<Post al Code>12345</ Post al Code>
<Count r yName Code="CH'>Schwei z</ Count r yNane>
</ Addr essl nf o>
</ Conpanyl nf o>
<TPA_Ext ensi ons>
<px: Profil el nf oExt ensi ons>
<px: Addr essTypes>
<px: Addr essType Defaul t1 nd="fal se" D spl aySequence="0" |D="9"
I D_Context="protel | O' Type="ADDRESSTYPE">PV</ px: Addr essType>
<px: Addr essType Defaul t|1 nd="fal se" D spl aySequence="0" |D="9"
I D _Context="protel | O Type="ADDRESSTYPE">PV</ px: Addr essType>
</ px: Addr essTypes>
<px: Cont act Det ai | s>
<px: Addi ti onal | nfo/>
</ px: Cont act Det ai | s>
<px: Per sonl nf os>
<px: Language Defaul t|1nd="true">de-de</ px: Language>
</ px: Per sonl nf os>
<px: Statisticallnfos/>
<px: Accounti ngl nf os/ >
<px: LogEntries/>
<px: Menber shi ps/ >



</ px: Profil el nf oExt ensi ons>
</ TPA_Ext ensi ons>
</Profile>
</ Profilelnfo>
</Profiles>
<TPA_Ext ensi ons>
<px: Quest St ayExt ensi ons>
<px: St ayl nf o Rol e="Booker"/>
<px: Tel ephoneSetting O assCf Service="3"/>
</ px: Quest St ayExt ensi ons>
</ TPA_Ext ensi ons>
</ ResCuest >
<ResCQuest ResCuest RPH="515646" Arrival Ti me="12: 00: 00+01: 00" DepartureTi me="12: 00: 00+01: 00"
Primaryl ndi cator="true">
<Profil es>
<Profil el nf o>
<Uni quel D Type="1" I D _Context="protel | O' | D="515646"/>
<Profile RPH="515646" StatusCode="4" ShareAl | Opt Qutlnd="Yes" CreateDateTi me="2019-06-
04T09: 20: 50Z" Creator| D="Unknown" Last Modi f yDat eTi me="2019- 06- 04T09: 20: 502" Last Modi fi er | D="Unknown" Profil eType="1">
<Cust oner Language="de" Gender ="Unknown">
<Per sonName Shar eMar ket | nd="No" >
<NanePr efi x/ >
<G venNane>Anonynx/ G venName>
<Sur nane>Anonyn/ Sur nanme>
</ Per sonNane>
<Tel ephone Shar eMar ket | nd="No" PhoneLocati onType="6" PhoneTechType="1"
PhoneNunber =" 352947" For matt edl nd="f al se" Defaul tInd="true"/>
<Emai | Enmil Type="1" ShareMarket | nd="No" Defaul tInd="true">anonym@r otel . net<
/ Emai | >
<Address UseType="7" Defaul tInd="true" Type="3" ShareMarket| nd="No"
For nat t edl nd="f al se" >
<Addr essLi ne>Musterstr. 1</ AddressLine>
<C t yNane>Must er st adt </ G t yNane>
<Post al Code>12345</ Post al Code>
<CountryName Code="NLD'>NLD</ CountryName>
</ Addr ess>
<Ci tizenCountryNane Code="NL" Defaul tlnd="true"/>
<TPA_Ext ensi ons>
<px: Profil el nf oExt ensi ons>
<px: Addr essTypes/ >
<px: Cont act Det ai | s>
<px: Addi ti onal | nf 0>
<px: Entry Defaul t1 nd="fal se" Di spl aySequence="0" |D="143"
I D_Context="protel | O' Type="CONTACTTYPE">Phone</ px: Entry>
<px: Entry Defaul t1nd="fal se" Di spl aySequence="0" |D="147"
I D_Context="protel | O' Type="CONTACTTYPE">E- Mai | </ px: Entry>
</ px: Addi ti onal | nf 0>
</ px: Cont act Det ai | s>
<px: Personl nf os>
<px: Language Defaul t1nd="true">de- de</ px: Language>
<px: Codes/ >



</ px: Per sonl nf os>
<px: Statisticallnfos/>
<px: Accounti ngl nfos/>
<px: LogEntries/>
<px: Menber shi ps/ >
</ px: Profil el nf oExt ensi ons>
</ TPA_Ext ensi ons>
</ Cust oner >
</Profile>
</ Profilelnfo>
</Profiles>
<TPA_Ext ensi ons>
<px: Quest St ayExt ensi ons>
<px: Staylnfo Arrival ="2017-12-22T12: 00: 00+01: 00" Departure="2017-12-23T12: 00: 00+01:
00" Rol e="ArrivingGuest"/>
<px: Tel ephoneSetting C assCOf Service="3"/>
</ px: Guest St ayExt ensi ons>
</ TPA_Ext ensi ons>
</ ResCuest >
</ ResCuest s>
<Resd obal I nf o>
<Hot el Reservati onl Ds>
<Hot el Reservati onl D Resl D_Type="14" Resl| D Val ue="9304" Resl D Source="protel | O' For Guest ="
true"/>
<Hot el Reservationl D Resl D_Type="14" Resl D Val ue="6908_BDC- 1611337477- 1" Resl| D_Sour ce="CRS"
For Guest ="true"/>
</ Hot el Reservati onl Ds>
</ Resd obal I nf 0>
<TPA_Ext ensi ons>
<px: Reservati onExt ensi ons>
<px: ReservationStatus Code="CO' |ID="3" I D Context="protell 0" Name="Checked Qut" RPH="9304"/>
<px: Reservati onCode Code="M sc" |D="46" |ID _Context="protell O Language="en_US" Nane="
Internet" RPH="9304" Type="Communi cationChannel"/>
<px: Reservati onCode Code="Msc." |D="62" |ID Context="protell O Language="en_US" Nane="
M scel | aneous" RPH="9304" Type="Travel Reason"/>
</ px: Reservati onExt ensi ons>
</ TPA_Ext ensi ons>
</ Hot el Reservati on>
</ St ayl nf o>
</ St ayl nf os>
</ OTA_Hot el St ayl nf oNot i f RQ>

Create Profile in the PMS
PMS sends OTA_ProfileCreateRQ to CRM. OTA_ProfileCreateRQ

<?xm version='"1.0" encoding="utf-8" ?>
<env: Envel ope xni ns:env="http://ww. w3. or g/ 2003/ 05/ soap- envel ope" >
<env: Header >



<p: Action xm ns: p="http://protel.iol/soap">0TA Profil eCreat eRQ</ p: Acti on>
<p: Correlationl D xm ns: p="http://protel.iol/soap">PROFI LE#2100112#CREATE#000205#1607010341850#032E</ p:
Correl ationl D>
<p: Source xm ns: p="http://protel.io/soap" Mdul e="backline" Mdul eVersion="2020-12-02T22:51:32 (QA)"
Product ="protel Air" Product Versi on="2051. 0. 60889- RC' Service="io.protel.air"/>
<htnga: Correl ati onl D xm ns: ht nga="http:// htng. or g/ PABWE 2007/ 02/ AsyncHeader s"
>PROFI LE#2100112#CREATE#000205#1607010341850#032E</ ht nga: Correl ati onl D>
</ env: Header >
<env: Body>
<OTA _ProfileCreateRQ xm ns="http://ww. opentravel . org/ OTA/ 2003/ 05" xm ns: p="http://protel.iol/soap" xm ns:px="
http://protel.io/htng/extensions" xmns:ns5="http://ww.w3.org/2011/03/ws-evt" xnm ns:htng="http://htng. org/2014B"
xm ns: ns4="http://ww. w3. or g/ 2005/ 08/ addr essi ng" Correl ati onl D="PROFI LE#2100112#CREATE#000205#1607010341850#032E"
EchoToken="PROFI LE#2100112#CREATE#000205#1607010341850#032E" Pri maryLangl D="en" Ti meSt anp="2020- 12- 03T15: 45: 432"
Ver si on="3. 001" >

<PCs>
<Sour ce>
<Requestor|I D | D="2787" I D Context="protel | 0" Type="10"/>
<TPA_Ext ensi ons>
<px: POSExt ensi ons>
<px: Hot el I nf o Fi scal Dat e="2020-08-09"/ >
</ px: POSExt ensi ons>
</ TPA_Ext ensi ons>
</ Sour ce>
</ PCs>

<Uni quel D | D="1546" | D _Context="protel | O' Type="1"/>
<Uni quel D | D="2787" 1D Context="protel | 0" Type="10">
<ConpanyNanme Code="2787" CodeContext="protel | 0" ConpanyShortName="protel _| O Testhotel _pAir_2100112"
Travel Sector="3"/>
</ Uni quel D>
<Profile CreateDateTi me="2020-12-03T15: 45: 417" Creator| D="anme" Last Mdi fi er| D="Unknown"
Last Modi f yDat eTi ne="2020- 12- 03T15: 45: 43Z" Profil eType="1" RPH="1546" ShareAl | Opt Qut | nd="Yes" StatusCode="4">
<Cust oner Gender="Unknown" Language="fr">
<Per sonNane>
<NanePr ef i x>M</ NanePr ef i x>
<G venNanme>Paul </ G venName>
<Sur nane>Ni | sson</ Sur nanme>
</ Per sonNane>
<Emai | Defaul tlnd="true" Email Type="1" ShareMar ket | nd="No">p. ni | sson@ot nai | . conx/ Enzi | >
<Address Defaul tlnd="true" Formattedl nd="fal se" ShareMarket|nd="No" Type="1">
<Addr essLi ne>Ber|instr 30</AddressLi ne>
<Ci t yNanme>Pari s</ G t yNane>
<Post al Code>44555</ Post al Code>
<Count ryName Code="FR'>France</ CountryNane>
</ Addr ess>
<Ci ti zenCountryNane Code="FR' Defaul tlnd="true"/>
<TPA_Ext ensi ons>
<Profil el nf oExt ensi ons xm ns="http://protel.iol/htng/extensions">
<Addr essTypes>
<Addr essType Defaul t1nd="fal se" DisplaySequence="-1" |D="9" ID_Context="protell O
Type=" ADDRESSTYPE" >Pri vat e</ Addr essType>
</ Addr essTypes>



<Cont act Det ai | s>
<Addi ti onal I nf o>
<Entry Defaul tInd="true" D splaySequence="1" |D="147" 1D Context="protell O
Type="CONTACTTYPE" >p. ni | sson@ot nai | . conx/ Entry>
<Entry Defaul tInd="true" D splaySequence="2" |D="180" |ID Context="protell O
Type="CONTACTTYPE" >Tél éphone nobi | e</ Entry>
</ Addi ti onal I nf 0>
<Cther Defaultlnd="true" ID="180" |D_Context="protell O Type="CONTACTTYPE"
>01744563210</ Ot her >
</ Cont act Det ai | s>
<Per sonl nf os>
<Language Defaul t1nd="true">fr-fr</Language>
<Vi pCodes/ >
<Mar ket i ngCodes/ >
<Keywor ds/ >
<Regi stration BirthCountry="PL"/>
</ Per sonl nf os>
<Sal ut ati on Defaul t1nd="fal se" DisplaySequence="-1" ID="11" |ID Context="protell O" Type="
SALUTATI ON' >Dear M. </ Sal utati on>
<ProfileStatus/>
<Docunent Types/ >
<Statisticallnfos/>
<Account i ngl nf os/ >
<Traces/>
<LogEntries/>
<Menber shi ps/ >
</ Profil el nf oExt ensi ons>
</ TPA_Ext ensi ons>
</ Cust oner >

</ Profile>
</ OTA_Profil eCreat eRQ®>
</ env: Body>

</ env: Envel ope>

Modify Profile in the PMS
PMS sends OTA_ProfileModifyRQ to CRM. OTA_ProfileModifyRQ

<?xm version="1.0" encodi ng="utf-8"?>
<QOTA_Profil eModi f yRQ EchoToken="beee55f 0- 0el5- 462c- 843b- bc5e7a313d24" Ti neSt anp="2019- 06- 07T07: 50: 522" Ver si on="1. 0"
Correl ati onl D="beee55f 0- 0e15- 462c- 843b- bc5e7a313d24" Pri maryLangl D="de-DE" xm ns="http://ww. opentravel . org/ OTA/ 2003
/ 05" >
<PCs>
<Sour ce>
<Requestor| D Type="10" |D="2691" |ID Context="protel |O" />
</ Sour ce>
</ PCS>
<Uni quel D Type="10" |D="2559" I D Context="protel | O'>
<ConpanyName ConpanyShort Name="Test Hotel" Travel Sector="3" Code="2559" CodeContext="io0.protel.onprem se" />



</ Uni quel D>
<Uni quel D Type="1" |D="4843876" | D Context="protel|O" />
<Profil eMddify ShareAl | Opt Qutlnd="Yes" Profil eType="1" CreateDateTi ne="2019- 06-04T11: 34: 00" Creator|D="protel 1"
RPH="4843876" Last Modi f yDat eTi ne="2019- 06-07T09: 49: 25" LastModifierl D="protel 1" StatusCode="4">
<Cust oner Gender="Mal e" BirthDate="2000-12-12" VIP_Indicator="true" Language="de" Custoner Val ue="02-
Journal i st|O; Un\el | Guest|2">
<Per sonNamne>
<NanePr efi x>Sehr geehrter Herr</ NamePrefix>
<G venNane>Test _Fi r st nane</ G venNane>
<Sur nane>Test _Sur nane</ Sur nanme>
<NaneTi t| e>Herrn</ NanmeTi t| e>
</ Per sonNane>
<Tel ephone Remar k="2. Fax" ShareMar ket | nd="No" PhoneNunber="0231-541264" PhoneLocati onType="6"
PhoneTechType="3" Defaul tlnd="fal se" />
<Tel ephone Remar k="2. Phone" ShareMarket | nd="No" PhoneNunber="0231-541364" PhonelLocati onType="6"
PhoneTechType="1" Defaul tlnd="fal se" />
<Tel ephone ShareMar ket | nd="No" PhoneNunber ="0231-9159511" PhonelLocati onType="6" PhoneTechType="1"
Defaul tI nd="true" />
<Tel ephone ShareMar ket | nd="No" PhoneNunber="0176- 641 452 87" PhonelLocati onType="10" PhoneTechType="5"
Defaul tI nd="true" />
<Tel ephone Shar eMar ket | nd="No" PhoneNunber ="0231-5147931" PhoneLocati onType="6" PhoneTechType="3"
Def aul tI nd="true" />
<Emmi | ShareMarket | nd="No" Defaultlnd="fal se" Emmil Type="1" Remark="2. Emmil">Test2@nuil.conx/Email >
<Enmi | ShareMarket | nd="No" Defaul tlnd="true" Email Type="1">Test @nuil.conx/ Enail >
<Addr ess ShareMar ket | nd="No" Type="1" Defaul tlnd="true" UseType="6">
<Addr essLi ne>Test StraRe 555</ Addr essLi ne>
<Ci t yNane>Test </ G t yNanme>
<Post al Code>12345</ Post al Code>
<St at eProv St at eCode="NRW >Nor d- Rhei n- West f al en</ St at ePr ov>
<Count ryName />
</ Addr ess>
<Address Type="2" Defaul tInd="fal se" UseType="6">
<Addr essLi ne>Test _BUS</ Addr essLi ne>
<Ci t yNane>Kol n</ Ci t yName>
<Post al Code>12345</ Post al Code>
<St at ePr ov>NRW&/ St at ePr ov>
<Count r yNane/ >
</ Addr ess>
<Address Type="3" Defaul tlnd="fal se" UseType="6">
<Addr essLi ne>Test _ot her </ Addr essLi ne>
<Ci t yNarme>Dor t nund</ G t yName>
<Post al Code>12345</ Post al Code>
<St at ePr ov>NRW/ St at ePr ov>
<Count r yNane/ >
</ Addr ess>
<Ci tizenCountryNanme Defaul tlnd="true" Code="FR' />
<Docunent Docl ssuelLocati on="Dortnund" Docl D="Pass-547851" BirthDate="2000-12-12" EffectiveDate="2018-11-
15" ExpireDat e="2050-12-31" />
<Cust Loyal ty Program D="Program 74854" Menber shi pl D="Menber _14521" RPH="20744" PrinmaryLoyal tyl ndi cator="
false" AlliancelLoyal tyLevel Name="BA" Renar k="Remarks, Test" SignupDate="2018-01-01" EffectiveDate="2018-01-01"
Expi r eDat e="2020- 12- 31" Shar eMar ket | nd="No" Shar eSyncl nd="No" >



<SubAccount Bal ance Bal ance="5000" />
</ Cust Loyal ty>
<Cust Loyal ty Program D="Program 4711" Menber shi pl D="Menber-9732" RPH="20745" Pri marylLoyal tyl ndi cat or ="
fal se" AlliancelLoyaltylLevel Name="BA" Remark="" Si gnupDat e="2018-01-01" EffectiveDate="2018-01-01" ExpireDate="2020-
12- 31" ShareMar ket | nd="No" Shar eSyncl nd="No" >
<SubAccount Bal ance Bal ance="541" />
</ Cust Loyal ty>
<Enpl oyer | nf o ConpanyShort Nane="protel Hotel software GrbH' Departnent="10">protel Hotel software GrbH;
prot el </ Enpl oyer | nf o>
</ Cust oner >
<User| D Type="1" |D="4843876" | D Context="protel|O' />
<Comment s>
<Conmment Nane="Cust ormer _Conment " >
<Text >Not e Hot el </ Text >
</ Conment >
<Conmment Nane="Rest aur ant _Comment ">
<Text >Not es Rest aur ant </ Text >
</ Comment >
</ Comment s>
<TPA_Ext ensi ons xm ns: px="http://protel.iolhtng/extensions">
<Sal utation Value="Dear Ms. Test_Firstnane" />
<Sear chNane Val ue="Test _Surnane" />
<Nationality Val ue="France" />
<Opti nout s>
<Optinout Optinout Event="Reservation" Optinout Type="Letter" OptinoutStatus="no" />
<Opti nout Optinout Event="Invoice" Optinout Type="Letter" OptinoutStatus="no" />
<Optinout Optinout Event="Advertisenment" OptinoutType="Letter" Optinout Status="not asked" />
<Optinout Optinout Event="Reservation" Optinout Type="Phone" Opti nout Status="no" />
<Optinout Optinout Event="Invoi ce" Opti nout Type="Phone" Opti nout Status="no" />
<Optinout Optinout Event="Advertisenent" Optinout Type="Phone" Optinout Status="not asked" />
<Opti nout Optinout Event ="Reservation" Optinout Type="Mail" Optinout Status="no" />
<Optinout Optinout Event="Invoice" Optinout Type="Mail" OptinoutStatus="no" />
<Optinout Optinout Event="Advertisenent" Optinout Type="Mil" Optinout Status="not asked" />
<Opti nout Optinout Event ="Reservation" Optinout Type="Text Message" Opti nout St atus="no" />
<Optinout Optinout Event="Invoi ce" Opti nout Type="Text Message" Opti nout Status="no" />
<Optinout Optinout Event="Advertisenent" Optinout Type="Text Message" Opti nout Status="not asked" />
</ Opt i nout s>
<Cust oner Pr ef er ences>
<Cust oner Pref erence Val ue="Fl ower" Code="FLOWER"' />
<Cust oner Pref erence Val ue="Baby Sitter" Code="BABYSIT" />
</ Cust oner Pr ef er ences>
<RoonPr ef erences>
<RoonPr ef erence Val ue="Tenth Fl oor" Code="10" />
</ RoonPr ef erences>
<px: Profil el nf oExt ensi ons>
<px: Menber shi ps>
<px: Menber shi p | D="Menber_14521" RPH="20744" Type="29" Cardhol der Nane="Test Sur, Test First"

Enrol | nent At="" Enrol | nent Code="" Enrol | ment Source="" />
<px: Menbershi p | D="Menber-9732" RPH="20745" Type="29" Cardhol der Nane="Inval i d" Enrol | ment At =""
Enr ol | ment Code="" Enrol | nent Source="" |nactivationDat e="2018-10-21T09: 38: 52. 000Z" />

</ px: Menber shi ps>



</ px: Profil el nf oExt ensi ons>
</ TPA_Ext ensi ons>
</ Profil eMdify>
</ OTA_Profil eModi f yRQ>

Create Profile in the CRM
CRM sends OTA_ProfileCreateRQ to PMS. OTA_ProfileCreateRQ

<?xm version="1.0" encoding="utf-8" ?>
<env: Envel ope xni ns:env="http://ww. w3. or g/ 2003/ 05/ soap- envel ope" >

<env: Body>

<QOTA _Profil eCreateRQ xm ns="http://ww. opentravel . org/ OTA/ 2003/ 05" xm ns: p="http://protel.i ol soap"

xm ns: px="http://protel.io/htng/extensions" xm ns:ns5="http://ww. w3. org/ 2011/ 03/ ws-evt" xnlns:htng="http://htng.org
/2014B" xm ns: ns4="http://ww. w3. or g/ 2005/ 08/ addr essi ng" Correl ati onl D="
PROFI LE#2100110#CREATE#000096#1608114147734#B864" EchoToken="PROFI LE#2100110#CREATE#000096#1608114147734#B864"
PrimaryLangl D="de" Ti neStanp="2020-12-16T10: 22: 29Z" Ver si on="3. 001" >

<PCs>
<Sour ce>
<Requestor| D | D="2786" | D _Context="protel | 0" Type="10"/>
<TPA_Ext ensi ons>
<px: POSExt ensi ons>
<px: Hotel I nf o Fi scal Dat e="2020- 09- 22"/ >
</ px: POSExt ensi ons>
</ TPA_EXt ensi ons>
</ Sour ce>
</ PCs>

<Uni quel D | D="6806" | D_Context="protel | O' Type="1"/>
<Uni quel D | D="2786" | D Context="protel | 0" Type="10">
<ConpanyNanme Code="2786" CodeContext="protel | O ConpanyShort Nane="
protel _I O Testhotel _pAir_2100110" Travel Sector="3"/>
</ Uni quel D>
<Profile CreateDateTi me="2020-12-16T10: 22: 27Z" Creator| D="dom " Last Modi fi er | D="Unknown"
Last Modi f yDat eTi me="2020- 12- 16T10: 22: 297" Profil eType="1" RPH="6806" ShareAl | Opt Qut | nd="Yes" StatusCode="4">
<Cust oner Gender="Mal e" Language="fr">
<Per sonNane>
<NanePr ef i x>Agency</ NamePr ef i x>
<G venNane>Sanpl e</ G venName>
<Sur nane>Pr of i | e</ Sur nane>
</ Per sonNane>
<Ci tizenCountryNane Code="FR' Defaul tlnd="true"/>
<TPA_Ext ensi ons>
<px: Profil el nf oExt ensi ons>
<px: Addr essTypes/ >
<px: Cont act Det ai | s>
<px: Addi ti onal I nfo/ >
</ px: Cont act Det ai | s>
<px: Per sonl nf os>
<px: Language Defaul t1nd="true">fr-fr</px: Language>



<px: Vi pCodes/ >
<px: Mar ket i ngCodes/ >
<px: Keywor ds/ >

</ px: Per sonl nf os>

<px: Sal utati on Defaul tlnd="fal se" D splaySequence="0" |D="

291" 1D Context="protel | O Type="SALUTATI ON'>Agency</ px: Sal ut ati on>

<px: ProfileStatus/>

<px: Docunent Types/ >

<px: Statisticallnfos/>

<px: Account i ngl nf os/ >

<px: Tr aces/ >

<px: LogEntries/>

<px: Menber shi ps/ >

</ px: Profil el nf oExt ensi ons>
</ TPA_Ext ensi ons>
</ Cust oner >
</Profile>
</ OTA_Profil eCreat eRQ®>
</ env: Body>
</ env: Envel ope>

Modify Profile in the CRM
CRM sends OTA_ProfileModifyRQ to PMS. OTA_ProfileModifyRQ

<?xm version='"1.0" encodi ng="utf-8" ?>
<env: Envel ope xni ns:env="http://ww. w3. or g/ 2003/ 05/ soap- envel ope" >

<env: Body>

<QOTA _Profil eMdifyRQ xm ns="http://ww. opentravel . org/ OTA/ 2003/ 05" xm ns: p="http://protel.iol/soap"

xm ns: px="http://protel.io/htng/extensions" xm ns:ns5="http://ww. w3. org/ 2011/ 03/ ws-evt" xnlns:htng="http://htng.org
/2014B" xm ns: ns4="http://ww. w3. or g/ 2005/ 08/ addr essi ng" Correl ati onl D="
PROFI LE#2100110#UPDATE#000096#1608114258340#2AF0" EchoToken="PROFI LE#2100110#UPDATE#000096#1608114258340#2AF0"
PrimaryLangl D="de" Ti neStanp="2020-12-16T10: 24: 18Z" Versi on="1. 001" >

<PCs>
<Sour ce>
<Requestor| D | D="2786" | D _Context="protel | 0" Type="10"/>
<TPA_Ext ensi ons>
<px: POSExt ensi ons>
<px: Hot el I nf o Fi scal Dat e="2020- 09- 22"/ >
</ px: POSExt ensi ons>
</ TPA_ExXt ensi ons>
</ Sour ce>
</ PCs>

<Uni quel D | D="6806" | D_Context="protel | 0" Type="1"/>
<Uni quel D | D="2786" | D Context="protel | 0" Type="10"/>
<Profil eMddify CreateDateTi ne="2020-12-16T10: 22: 272" Creator|D="dom " LastModifierlD="dom "
Last Modi f yDat eTi me="2020- 12- 16T10: 24: 18Z" Profil eType="1" RPH="6806" ShareAl | Opt Qut | nd="Yes" StatusCode="4">
<Cust oner Gender="Mal e" Language="fr">
<Per sonNane>



<NanePr ef i x>Agency</ NamePr ef i x>
<G venNane>Sanpl e</ G venName>
<Sur nane>Pr of i | e</ Sur nanme>
</ Per sonNane>
<Tel ephone Defaul tlnd="true" Formattedlnd="fal se" PhoneNunber="sanpl e"
PhoneTechType="3"/>
<Tel ephone Defaul t1nd="true" Formattedl nd="fal se" PhoneNunber="0231/915930"
PhoneTechType="1"/>
<Emai | Defaul tlnd="true" Email Type="1">sanpl e@anpl e. conx/ Ensi | >
<Address Defaul tlnd="true" Formattedl nd="fal se" Type="1">
<Addr essLi ne>Sanpl e Street 9</ Addr essLi ne>
<Ci t yNane>Pari s</ G t yNane>
<Post al Code>5555</ Post al Code>
<CountryName Code="FR'>Frankrei ch</ Count r yNane>
</ Addr ess>
<Ci tizenCountryNane Code="FR' Defaul tlnd="true"/>
<TPA_Ext ensi ons>
<px: Profil el nf oExt ensi ons>
<px: Addr essTypes>
<px: Addr essType Defaul tInd="fal se" D spl aySequence="
0" ID="9" ID Context="protel | O Type="ADDRESSTYPE">Pri vat </ px: Addr essType>
</ px: Addr essTypes>
<px: Cont act Det ai | s>
<px: Addi ti onal I nf o>
<px: Entry Defaul tlnd="fal se"
Di spl aySequence="7" |1 D="145" | D _Context="protel | 0" Type="CONTACTTYPE">sanpl e</ px: Entry>
<px: Entry Defaul tlnd="fal se"
Di spl aySequence="1000" | D="289" | D _Context="protel |l 0" Type="CONTACTTYPE">0231/915930</ px: Entry>
<px: Entry Defaul t1nd="fal se"
Di spl aySequence="1000" | D="287" | D_Context="protel | 0" Type="CONTACTTYPE">sanpl e@anpl e. conx/ px: Entry>
</ px: Addi ti onal | nf 0>
</ px: Cont act Det ai | s>
<px: Personl nf os>
<px: Language Defaul t1nd="true">fr-fr</px:Language>
<px: Vi pCodes/ >
<px: Mar ket i ngCodes/ >
<px: Keywor ds/ >
<px: Regi stration BirthCountry="FR' BirthPl ace="Paris"

</ px: Per sonl nf os>
<px: Sal utation Defaul tInd="fal se" D splaySequence="0" | D="
291" 1D Context="protel | O Type="SALUTATI ON'>Agency</ px: Sal ut ati on>

<px: ProfileStatus/>
<px: Docunent Types/ >
<px: Statisticallnfos/>
<px: Accounti ngl nfos/>
<px: Tr aces/ >
<px: LogEntries/>
<px: Menber shi ps/ >

</ px: Profil el nf oExt ensi ons>

</ TPA_Ext ensi ons>



</ Cust oner >
</ Profil eModi fy>
</ OTA_Profil eModi f yRQ>
</ env: Body>
</ env: Envel ope>

(Optional)
WrittenConfinst for sending confirmation letters
Receiving confirmation letter notification by

PMS <WittenConflnst AddresseeNane="Conpany Andrew Duffy" Confirm nd="true" Languagel D="de">
The flag will be inserted in the TPA_Extensions <Suppl ement al Data Creator! D="andrew duffy” Name="Message"
of Element "WrittenConflnst" within the Par agr aphNumber =" 1"/ >
OTA_HotelResNotifRQ with either code: <Enai | />
OFR, CNF,MOD or CXL <TPA_Ext ensi ons>
<px: Noti fi cati onExt ensi ons>
<px: NotificationDetail >
<px: Tenpl at e Code="CNF"/>
<px: I nfoltens/>
</ px: NotificationDetail>
</ px: Notificati onExt ensi ons>
</ TPA_Ext ensi ons>
</WittenConflnst>
(Optional)

OTA_ReadRQ
Fetching profile information by PMS

< P . P _g' 7>
PMS sends OTA_ReadRQ to fetch guest Pxm version='1.0' encoding= utf-8'?

information via OTA_ProfileReadRS. <OTAZ|I§ngSRQ xm ns="http://ww. opentravel . or g/ OTA/ 2003/ 05" Correl ati onl D="Busi nessCasel" Version="0" MaxResponses="2">
<Sour ce>
<Requestor| D | D="2570" Type="10" |1 D Context="protel | O'/>
</ Sour ce>
</ PCs>

<ReadRequest s>
<Profi | eReadRequest Profil eTypeCode="1">
<Cust oner >
<Per sonNane>
<Sur nane>Maus</ Sur nane>
<G venNane>M ckey</ G venName>
</ Per sonNane>
</ Cust oner >
</ Profil eReadRequest >
</ ReadRequest s>
</ OTA_ReadRQ>



OTA_ProfileReadRS

<?xm version='"1.0" encoding="utf-8" ?>
<OTA_Profil eReadRS xm ns="http://ww. opentravel . org/ OTA/ 2003/ 05" Ti meSt anp="2020- 09- 14T08: 20: 18. 1411704Z" Ver si on="
3. 000" Correl ationl D="Busi nessCasel">
<Success/ >
<Profil es>
<Profil el nf o>
<Uni quel D Type="1" | D="181490" | D Context="protel 1 O'/>
<Uni quel D Type="1" | D="666" |D_Context="LoopBack"/>
<Profile ShareAl | OptQutlnd="No" Profil eType="1" CreateDateTi me="2018-11-05T13: 22: 00" Creator| D="protel
1" RPH="181490" Last Modi f yDat eTi me="2020- 09- 09T13: 00: 00" LastMdifierl D="protel 1" StatusCode="4">
<Cust oner Gender="Unknown" Language="de">
<Per sonNane>
<G venNane>M ckey</ G venName>
<Sur nane>Maus</ Sur nane>
</ Per sonNane>
<Tel ephone Shar eMar ket | nd="No" PhoneNunber ="01122233344456" PhoneLocati onType="6" PhoneTechType="
1" Fornattedl nd="fal se" Defaul tlnd="true"/>
<Emai | ShareMar ket | nd="No" Defaul tlnd="true" Enail Type="1">naus@mausnet. net</Email >
<Address Formattedl nd="fal se" ShareMarket|nd="Yes" Type="1" Defaul tlnd="true">
<Ci t yName>Ent enhausen</ C t yNane>
<Post al Code>12345</ Post al Code>
<St at eProv/ >
<CountryName Code="DE">Deut schl and</ Count r yNanme>
</ Addr ess>
<Ci tizenCountryNane Defaul tInd="true" Code="DE"/>
<Docunent BirthDat e="1900-01-01" EffectiveDate="1900-01-01" ExpireDate="2050-12-31"/>
<Enpl oyer | nf o ConpanyShort Nane="" Departnment="">Walt Di sney</ Enpl oyer | nfo>
</ Cust oner >
<User| D Type="1" |1 D="181490" | D Context="protel | O'/>
<TPA_Ext ensi ons xm ns: px="http://protel.iolhtng/extensions">
<Sear chNane Val ue="Maus"/>
<Nationality Val ue="Deutschland"/>
<Opt i nout s>
<Optinout Optinout Event="Reservation" Optinout Type="Letter" Optinout Status="no"/>
<Optinout Optinout Event="Invoi ce" Optinout Type="Letter" OptinoutStatus="no"/>
<Optinout Optinout Event="Advertisenment" OptinoutType="Letter" Optinout Status="yes"/>
<Opti nout Optinout Event ="Reservation" Optinout Type="Phone" Opti nout St atus="no"/>
<Optinout Optinout Event="Invoice" Optinout Type="Phone" Opti nout Status="no"/>
<Optinout OptinoutEvent="Advertisement" Optinout Type="Phone" Opti nout Status="no"/>
<Opti nout Optinout Event ="Reservation" Optinout Type="Mail" Opti nout Status="no"/>
<Optinout Optinout Event="Invoi ce" Optinout Type="Mail" Optinout Status="no"/>
<Optinout Optinout Event="Advertisenent" Optinout Type="Mail" Optinout Status="no"/>
<Optinout Optinout Event ="Reservation" Optinout Type="Text Message" Opti nout St atus="no"/>
<Optinout Optinout Event="Invoice" Optinout Type="Text Message" Opti nout St atus="no"/>
<Optinout Optinout Event="Advertisenent"” Optinout Type="Text Message" Opti nout St atus="not asked"

</ Opti nout s>
<UDFs>



<UDF UDFText="BW Quest |ast updated from CRS"'/>
</ UDFs>
</ TPA_Ext ensi ons>
</Profile>
</ Profilelnfo>
</Profiles>
</ OTA_Profil eReadRS>
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