Central Reservation Systems (CRS)

® Message Type Overview
® Use Cases

This page provides an overview of the message types that are most commonly used when connecting Central Reservation Systems.
Listed are as well the directions and the Use-Cases which are covered by these message types.

If you miss any Use Cases you might discuss these during your Technical Requirements Call to check if/fhow these could be covered.

Message Type Overview

If you need more details about the content of the different message types please check each single documentation page.

Message Type Direction Use Cases Comment
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OTA_HotellnvCountNotifRQ/RS

OTA_HotelRatePlanNotifRQ/RS

10_RatePackageNotifRQ/RS

OTA_HotelAvailNotifRQ/RS

Optional

protel 3rd party

protel 3rd party

protel 3rd party

protel 3rd party

Message advising the amount of inventory available

® on property level
® on room type level

Message notifying the 3rd party about modifications for valid rate values for specific rate plans.

Message notifying the 3rd party about modifications for valid packages, which are used in the rate plans

Message notifying the the 3rd party about

* new
¢ and modified room rate restrictions
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OTA_HotelResNotifRQ/RS

OTA_HotellnvBlockNotifRQ/RS

OTA_HotellnvBlockNotifRQ/RS

HTNG_ChargePostingRQ/RS

10_ResModifyNotifRQ/RS

protel 3rd party

protel 3rd party

3rd party protel

3rd party protel

3rd party protel

Message notifying a subscribing system that a reservation is

® created
® modified
¢ cancelled

Message notifying a subscribing system that a block (allotment) is

® created
® modified
® cancelled

Message notifying a subscribing system that a block (allotment) is
® created

modified
cancelled

Sending deposits right before check-in
Adding payable enhancements to the reservations folio (after check-in)

Assigning packages, traces
Modifying details on reservations which originated in the PMS
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https://confluence.protel.net/pages/viewpage.action?pageId=117811725
https://confluence.protel.net/pages/viewpage.action?pageId=117820970
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Use Cases

Use case Workflow steps Sample messages
1. (Optional) Getting an overview about the current
booking situation of a hotel (past, current and future Sample message OTA_HotelResNotifRQ

reservations). Done via Bulk Upload outbound for

message t_ype _OTA_HoteIResNotifRQ (Vendor§ can <OTA_Hot el ResNot i f RQ xm ns="http://ww. opentravel . org/ OTA/ 2003/ 05" EchoToken="fa50a524- d2c5- 484a- bc4a-
decide which time span they would like to receive).

756df 903f 59e" Ti neSt anp="2019- 05- 23T12: 09: 35Z" Versi on="4" Correl ati onl D="f a50a524- d2c5- 484a- bc4a-
756df 903f 59e" ResStatus="Initiate" PrimarylLangl D="de-DE" xsi:schemaLocation="http://ww. opentravel . org/ OTA
/ 2003/ 05 OTA_Hot el ResNot i f RQ xsd">

<PCS>
<Sour ce>
<Requestor| D Type="10" | D="2559" I D _Context="protell O'/>
<Booki ngChannel Type="4" Primary="true"/>
</ Sour ce>
</ PCS>

<Hot el Reservati ons>
<Hot el Reservati on CreateDateTi ne="2019- 05- 17T08: 44: 26. 000Z" Last Modi f yDat eTi me="2019- 05- 21T06: 17:
54.000Z" LastModifierlD="protel 1" CreatorlD="protel 1" ResStatus="Reserved">
<Uni quel D Type="14" | D="626012" |1 D Context="protel | O'/>
<Roontt ays>
<Roontt ay PronotionCode="Test" Market Code="Transi ent BAR' SourceCf Busi ness="Enmmil ">
<RoonfTypes>
<RoonType | sRoon¥"true" RoonTypeCode="C -Twi n" Room D="111" Nunber Of Uni ts="1"
Roonilype="3"/ >
</ RoonTTypes>
<Rat ePl ans>
<Rat ePl an Rat ePl anCode="Rack" RatePl anl d="1" EffectiveDate="2017-10-08"
Expi r eDat e="2017- 10- 09" Mar ket Code="Tr ansi ent BAR' PriceVi ewabl el nd="f al se">
<Rat ePl anl ncl usi ons Taxl ncl usi ve="f al se"/>
<Cuar ant ee Quar ant eeCode="Test ">
<Quar ant eeDescri pti on>
<Text >Cuar ant ee_Test </ Text >
</ Guar ant eeDescri pti on>
</ Guar ant ee>
<Cancel Penal ti es>
<Cancel Penal ty PolicyCode="R Test">
<Penal t yDescri pti on>
<Text >Rat e_Cancel _Test </ Text >
</ Penal t yDescri pti on>
</ Cancel Penal ty>
</ Cancel Penal ti es>
</ Rat ePl an>
<Rat ePl an Rat ePl anCode="Rack" RatePl anl d="1" EffectiveDate="2017-10-09"
Expi r eDat e="2017- 10- 10" Mar ket Code="G oup Cor porate" PriceVi ewabl el nd="f al se">
<Rat ePl anl ncl usi ons Taxl ncl usi ve="f al se"/>
<Cuar ant ee Quar ant eeCode="Test ">
<Quar ant eeDescri pti on>
<Text >Cuar ant ee_Test </ Text >



</ Guar ant eeDescri pti on>
</ Guar ant ee>
<Cancel Penal ti es>
<Cancel Penal ty PolicyCode="R Test">
<Penal t yDescri pti on>
<Text >Rat e_Cancel _Test </ Text >
</ Penal t yDescri pti on>
</ Cancel Penal ty>
</ Cancel Penal ti es>
</ Rat ePl an>
</ Rat ePl ans>
<RoonRat es>
<RoonRat e Rat ePl anCode="Rack" RatePl anCat egory="rack" RatePl anl D="1"
RooniTypeCode="Cl - Twi n" Booki ngCode="0C - Twi n" Room D="111" EffectiveDate="2017-10-08" ExpireDate="2017-10-
09" Nunber Of Uni t s="1">
<Rat es>
<Rate RateTi meUnit="Day" AlternateCurrencylnd="false" EffectiveDate="2017-
10- 08" ExpireDate="2017-10-09" UnitMltiplier="1">
<Base Anpunt After Tax="28803. 00" CurrencyCode="HUF"/>
<Tot al Anpunt After Tax="28803. 00" CurrencyCode="HUF"/>
<TPA_Ext ensi ons>
<px: Rat eAmpount Ext ensi ons xm ns: px="http://protel.io/htng
/ extensi ons" End="2017-10-09" Start="2017-10-08">
<px: Rat eAnbunt Anpunt Aft er Tax="30425. 00" Anpunt Bef or eTax="
24340. 00" RevenueCat egor yCode="3" CurrencyCode="HUF"/>
<px: Rat eAnbunt Amount Aft er Tax="5. 00" Anpunt Bef or eTax="5. 00"
RevenueCat egor yCode="6" CurrencyCode="EUR'/ >
<px: Rat eAmpunt Anpunt Af t er Tax="28803. 00" Anpunt Bef or eTax="
24409. 60" RevenueCat egor yCode="9" CurrencyCode="HUF"/>
<px: Rat eAmount Anpunt Af t er Tax="60749. 25" Anount Bef or eTax="
50270. 85" RevenueCat egor yCode="17" CurrencyCode="HUF"/>
</ px: Rat eAnount Ext ensi ons>
</ TPA_Ext ensi ons>
</ Rat e>
</ Rat es>
</ RoonRat e>
<RoonRat e Rat ePl anCode="Rack" RatePl anCat egory="rack" RatePl anl D="1"
RooniTypeCode="Cl - Twi n" Booki ngCode="0C - Twi n" Room D="111" EffectiveDate="2017-10-09" ExpireDate="2017-10-
10" Nunmber Of Uni ts="1">
<Rat es>
<Rate RateTi meUnit="Day" AlternateCurrencylnd="false" EffectiveDate="2017-
10- 09" ExpireDate="2017-10-10" UnitMiltiplier="1">
<Base Anpunt After Tax="28803. 00" CurrencyCode="HUF"/>
<Tot al Anpunt After Tax="28803. 00" CurrencyCode="HUF"/>
<TPA_Ext ensi ons>
<px: Rat eAmpount Ext ensi ons xm ns: px="http://protel.io/htng
/ ext ensi ons" End="2017-10- 10" Start="2017-10-09">
<px: Rat eAnbunt Anpunt Aft er Tax="30425. 00" Anpunt Bef or eTax="
24340. 00" RevenueCat egor yCode="3" CurrencyCode="HUF"/>
<px: Rat eAnbunt Amount Aft er Tax="5. 00" Anpunt Bef or eTax="5. 00"
RevenueCat egor yCode="6" CurrencyCode="EUR'/ >



<px: Rat eAmpunt Anpunt Af t er Tax="28803. 00" Anpunt Bef or eTax="

24409. 60" RevenueCat egor yCode="9" CurrencyCode="HUF"/>

<px: Rat eAmount Anpunt Af t er Tax="60749. 25" Anount Bef or eTax="

50270. 85" RevenueCat egor yCode="17" CurrencyCode="HUF"/>

</ px: Rat eAnpunt Ext ensi ons>
</ TPA_Ext ensi ons>
</ Rat e>
</ Rat es>

</ RoonRat e>
</ RoonRat es>
<CGuest Count s | sPer Roome"t rue">

<G@uest Count AgeQuali fyi ngCode="10" Count="1"/>
</ Guest Count s>
<Ti meSpan Start="2017-10-08" End="2017-10-10"/>
<Tot al Anpunt After Tax="57606. 00" CurrencyCode="HUF"/>
<TPA_Ext ensi ons>

<px: Rat eAmpbunt Ext ensi ons xm ns: px="http://protel.io/htng/extensions" End="2017-10-

10" Start="2017-10-08">

<px: Rat eAmount Anpunt Af t er Tax="60850. 00" Anpunt Bef or eTax="48680. 00"

RevenueCat egor yCode="3" CurrencyCode="HUF" AlternateCurrencylnd="0"/>

<px: Rat eAnbunt Amount Aft er Tax="3042. 50" Anpunt Bef or eTax="3042. 50"

RevenueCat egor yCode="6" CurrencyCode="HUF" Al ternateCurrencylnd="0"/>

<px: Rat eAnbunt Anount Aft er Tax="57606. 00" Anmpunt Bef or eTax="48819. 20"

RevenueCat egor yCode="9" CurrencyCode="HUF" Al ternateCurrencylnd="0"/>

<px: Rat eAmpunt Anpunt Af t er Tax="121498. 50" Anount Bef or eTax="100541. 70"

RevenueCat egor yCode="17" CurrencyCode="HUF" Al ternateCurrencylnd="0"/>

protell Q21"/>

</ px: Rat eAnount Ext ensi ons>
</ TPA_Ext ensi ons>
<Basi cPropertyl nfo Hotel Code="2559" Hot el Nane="Denp protel Hotel" Chai nCode="

<ResCuest RPHs>
<ResCuest RPH RPH="434579"/ >
<ResQuest RPH RPH="434580"/ >
</ ResCuest RPHs>
<Comment s>
<Comrent Guest Vi ewabl e="f al se" >
<Text >Test _Remar ks</ Text >
</ Corment >
<Coment Guest Vi ewabl e="f al se" >
<Text/>
</ Comment >
</ Comment s>
<Deposi t Paynment s>
<Cuar ant eePaynent >
<Armount Per cent Amount ="100. 00" CurrencyCode="HUF" Appl yAs="Fi rst N ght Deposit"

<Deadl i ne Absol ut eDeadl i ne="2017-09- 01"/ >
</ Guar ant eePaynent >
<Guar ant eePaynent >
<Accept edPaynent Paynent Transacti onTypeCode=" Char ge" >
<Paynent Car d>



<Car dType>HUF cash</ Car dType>
</ Paynent Car d>
</ Accept edPaynent >
<Anpunt Per cent Anpunt ="-100. 00" CurrencyCode="HUF" Appl yAs="FirstN ght Deposit"

/>
</ Guar ant eePaynent >
</ Deposi t Paynent s>
</ Roonft ay>
</ Roonft ays>
<ResCuest s>
<ResCuest ResCGuest RPH="434579" Primarylndi cator="true" Arrival Ti mre="14: 05" DepartureTi mne="
18: 05" >

<Profil es>
<Profil el nfo>
<Uni quel D Type="1" |D="434579" | D Context="protel | O'>
<ConpanyNane ConpanyShort Name="Denp Hotel, Dorntund" Travel Sector="3"
Code="2559" CodeCont ext="io0.protel.onprenise"/>
</ Uni quel D>
<Profile ShareAl | Opt Qutl nd="Yes" Profil eType="1" CreateDateTi me="2019-05-
17T10: 32: 00" Creator| D="protel 1" RPH="434579" Last ModifyDateTi ne="2019- 05-23T12: 49: 56" Last Modi fi er| D="
protel 1" StatusCode="4">
<Cust oner Gender ="Unknown" Birt hDat e="2020-12-12" VIP_Indicator="true"
Language="de" Custoner Val ue="ECA - 10% O; VI P| 2" >
<Per sonNane>
<NanePr ef i x>Her r </ NarmePr ef i x>
<@ venNane>Test _Fi r st name</ G venNane>
<Sur nane>Test _Sur nane</ Sur name>
<NaneTi t| e>Doc. </ NaneTi t| e>
</ Per sonName>
<Tel ephone Remark="2. phone" ShareMarket|nd="No" PhoneNunber="0231-
415874" PhoneLocati onType="6" PhoneTechType="1" Defaul t1nd="fal se"/>
<Tel ephone Renark="2. nobile" ShareMarket|nd="No" PhoneNunber="0176-
123456" PhonelLocati onType="6" PhoneTechType="1" Defaul tInd="fal se"/>
<Tel ephone Shar eMar ket | nd="No" PhoneNunber ="0231-123456"
PhoneLocat i onType="6" PhoneTechType="1" Defaul t|1nd="true"/>
<Tel ephone ShareMar ket | nd="No" PhoneNunber ="0176- 258741"
PhoneLocat i onType="10" PhoneTechType="5" Defaul tlnd="true"/>
<Tel ephone Shar eMar ket | nd="No" PhoneNunmber="0231-159874"
PhoneLocat i onType="6" PhoneTechType="3" Defaul tInd="true"/>
<Emai | ShareMarket | nd="No" Defaultlnd="fal se" Email Type="1" Remar k="
2. Emmil">test2@nmuil.conx/ Email >
<Emi | ShareMarket|nd="No" Defaul tlnd="true" Email Type="1">Test @nmil .
conx/ Enai | >
<Addr ess ShareMarket | nd="No" Type="1" Defaul tlnd="true" UseType="6">
<Addr essLi ne>Test Strafe 5</ Addr essLi ne>
<Ci tyNanme>Testorf- Stei nfort</CityName>
<Post al Code>12345</ Post al Code>
<St at ePr ov>NRW./ St at ePr ov>
<Count ryName Code="DE">Ger nany</ Count r yNane>
</ Addr ess>
<Address Type="2" Defaul tlnd="fal se" UseType="6">



<Addr essLi ne>Test _accounti ng</ Addr essLi ne>
<Ci t yNane>Test </ G t yNane>
<Post al Code>12345</ Post al Code>
<St at ePr ov>NRW./ St at ePr ov>
<Count ryNanme Code="DE">Ger many</ CountryNane>
</ Addr ess>
<Address Type="3" Defaul tlnd="fal se" UseType="6">
<Addr essLi ne>Test _ot her </ Addr essLi ne>
<Ci t yNanme>Test </ G t yName>
<Post al Code>12345</ Post al Code>
<St at ePr ov>NRW/ St at ePr ov>
<Count r yNanme Code="DE">Ger many</ Count r yNane>
</ Addr ess>
<Address Type="1" Defaul t|lnd="fal se" UseType="6">
<Addr essLi ne>Test _pri vat e</ Addr essLi ne>
<C t yNane>Test </ G t yNane>
<Post al Code>12345</ Post al Code>
<St at ePr ov>NRW./ St at ePr ov>
<Count ryName Code="DE">Ger many</ CountryNane>
</ Addr ess>
<Ci ti zenCountryNane Defaul tlnd="true" Code="DE"/>
<Docunent Docl ssuelLocati on="Dortnund_22" Docl D="123456" DocType="2"
Bi rt hDat e="2020- 12- 12" EffectiveDat e="2018-12-12" ExpireDat e="2050-12-31"/>
<Docunent Docl ssuelLocati on="Dortnund_22" Docl D="123456" BirthDate="
2020- 12-12" EffectiveDate="2018-12-12" ExpireDate="2050-12-31"/>
<Docunent Docl ssueLocati on="Dortnund_22" Docl D="123456" BirthDate="
2020- 12-12" EffectiveDate="2018-12-12" ExpireDat e="2050-12-31"/>
<Cust Loyal ty Program D="Pro--154785" Menbershi pl D="Mem 123456" RPH="
2" PrinmaryLoyal tyl ndicator="fal se" AlliancelLoyal tyLevel Nane="Test" Renark="Test_Renar ks" Loyal Level ="
GOLD" Si gnupDat e="2017-09-01" EffectiveDate="2017-09-01" ExpireDate="2017-09-01" ShareMarket | nd="No"
Shar eSyncl nd="No" >
<SubAccount Bal ance Bal ance="200"/>
</ Cust Loyal ty>
<Cust Loyal ty Program D="" Menber shi pl D="i nv-5478" RPH="4"
PrimaryLoyal tyl ndi cator="fal se" AllianceLoyal tyLevel Name="Test" Remark="" Si gnupDate="2017-09-01"
Ef f ecti veDat e="2017-09- 01" Expi reDat e="2017-09- 01" Shar eMar ket | nd="No" ShareSyncl nd="No">
<SubAccount Bal ance Bal ance="0"/>
</ Cust Loyal ty>
<Enpl oyer | nf o ConpanyShort Nanme="protel Hotel software GrbH'
Department ="1ntegrati on">protel Hotel software GrbH</ Enpl oyer | nf o>
</ Cust oner >
<User| D Type="1" |D="434579" | D Context="protell O'/>
<Comment s>
<Comment Name=" Cust oner _Conment " >
<Text>All Hotel s Comrent s</ Text >
</ Comment >
<Comment Name="Rest aur ant _Comment ">
<Text >Rest aurant Commrent </ Text >
</ Comment >
</ Comment s>
<TPA_Extensions xm ns: px="http://protel.iol/htng/extensions">



<Sal ut ati on Val ue="Sehr geehrter Herr Test_Surnanme"/>
<Sear chNane Val ue="Test _Sur nane"/>
<Nationality Val ue="Germany"/>
<Opti nout s>
<Opti nout Optinout Event="Reservation" Optinout Type="Letter"
Opt i nout St at us="no"/ >
<Opti nout Optinout Event="1Invoi ce" Optinout Type="Letter"
Opti nout St at us="no"/>
<Optinout Optinout Event ="Advertisement” Optinout Type="Letter"
Opti nout St at us="no"/>
<Opti nout Optinout Event="Reservation" Opti nout Type="Phone"
Opti nout St at us="no"/ >
<Opti nout Optinout Event="1Invoi ce" Optinout Type="Phone"
Opt i nout St at us="no"/ >
<Opti nout Optinout Event="Adverti senent" Opti nout Type="Phone"
Opt i nout St at us="no"/>
<Opti nout Optinout Event ="Reservation" Opti nout Type="Mil"
Opt i nout St at us="no"/>
<Opti nout Optinout Event="1Invoi ce" Optinout Type="Mail"
Opti nout St at us="no"/ >
<Optinout Optinout Event="Advertisenent” Optinout Type="Mail"
Opt i nout St at us="no"/ >
<Opti nout Optinout Event="Reservation" Optinout Type="Text Message"
Opt i nout St at us="no"/>
<Opti nout Optinout Event ="1nvoi ce" Optinout Type="Text Message"
Opt i nout St at us="no"/>
<Optinout Optinout Event="Advertisenent" Optinout Type="
Text Message"” Opti nout St atus="no"/>
</ Opti nout s>
<Traces>
<Trace TraceDate="2017-09-01" TraceTi ne="" TraceDepart nent ="
Direction" TraceText="Test-Trace"/>
</ Traces>
<Cust oner Pr ef er ences>
<Cust oner Pr ef erence Val ue="Aneri kai - Agyazas" Code="Ani - agy"/ >
</ Cust oner Pr ef er ences>
<RoonPr ef er ences>
<RoonPreference Value="King size " Code="G."/>
</ RoonPr ef erences>
<px: Profil el nf oExt ensi ons>
<px: Menber shi ps>
<px: Menbershi p | D="Mem 123456" RPH="2" Type="1"
Car dhol der Name="Test _Sur name, Test_Firstnane" Enroll ment At="Test" Enrol | ment Code="Test" Enrol | nent Source="
Test"/>
<px: Menbershi p | D="i nv-5478" RPH="4" Type="1" Cardhol der Nane="
Test _Surnanme Test _Firstnanme" Enrol |l ment At="Test" Enroll nent Code="Test" Enrol | nent Source="Test"
I nactivati onDat e="2017-09-01T12: 43: 34. 000Z2"/ >
</ px: Menber shi ps>
</ px: Profil el nf oExt ensi ons>
</ TPA_Ext ensi ons>
</Profile>



</ Profilelnfo>
</ Profiles>
</ ResCuest >
<ResCuest ResGuest RPH="434580" Pri maryl ndi cator="fal se" Arrival Ti me="14: 05"
DepartureTi ne="18: 05" >
<Profil es>
<Profilelnfo>
<Uni quel D Type="4" |1D="434580" | D Context="protel | O'>
<ConpanyNane ConpanyShort Nane="K+K Hotel Opera, H 1065 Budapest"
Travel Sect or="3" Code="2559" CodeCont ext="i 0. protel.onprenise"/>
</ Uni quel D>
<Profile ShareAll Opt Qutlnd="Yes" ProfileType="3" CreateDateTi me="2019-05-
17T10: 41: 00" Creator|D="protel 1" RPH="434580" Last ModifyDateTi ne="2019-05-21T11: 51: 56" Last Modi fier| D="
protel 1" StatusCode="4">
<Cust oner >
<Ci tizenCountryNane Defaul tlnd="true" Code="DE"/>
</ Cust oner >
<User| D Type="4" |D="434580" I D Context="protell O'/>
<Conpanyl nf o>
<ConpanyNane ConpanyShort Nane="Conpany_test" Department="10_Int"
>Conpany_t est </ ConpanyNane>
<Addresslnfo Type="2" Defaultlnd="true">
<Addr essLi ne>Conpany_St reet 5</ Addr essLi ne>
<C t yNane>Dor t mund</ G t yNanme>
<Post al Code>11345</ Post al Code>
<St at ePr ov>NRW./ St at ePr ov>
<Count ryNanme Code="DE">Ger many</ CountryNane>
</ Addr essl nf 0>
<Addresslnfo Type="2" Defaul tInd="fal se" UseType="6">
<Addr essLi ne>Conpany_Street 5_Acc</ Addr essLi ne>
<Ci t yNanme>Test </ G t yNane>
<Post al Code>23936</ Post al Code>
<St at ePr ov>NRW./ St at ePr ov>
<Count ryNanme Code="DE">Ger many</ Count ryNane>
</ Addr essl nf o>
<Addresslnfo Type="3" Defaultlnd="fal se" UseType="6">
<Addr essLi ne>Qt her _Street 10</ AddressLi ne>
<Ci t yNane>Test </ G t yNane>
<Post al Code>12345</ Post al Code>
<St at ePr ov>NRW./ St at ePr ov>
<Count ryNanme Code="DE">Ger many</ Count r yNane>
</ Addr essl nf 0>
<Addresslnfo Type="1" Defaultlnd="fal se" UseType="6">
<Addr essLi ne>Private_test_Street 10</ AddressLi ne>
<C t yNane>Test </ G t yNane>
<Post al Code>12345</ Post al Code>
<St at ePr ov>NRW./ St at ePr ov>
<Count ryNanme Code="DE">Ger many</ CountryNane>
</ Addr essl nf 0>
<Tel ephonel nfo Renmark="2. Fax" ShareMarket|nd="No" PhoneNunber="0231-
52147932" PhonelocationType="7" PhoneTechType="3" Defaultlnd="fal se"/>



<Tel ephonel nfo Renmark="2. Mbil" ShareMarket|nd="No" PhoneNunber ="
0123-5478411" PhonelLocati onType="7" PhoneTechType="1" Defaul t|Ind="fal se"/>
<Tel ephonel nf o Shar eMar ket | nd="No" PhoneNunber ="0231-12547"
PhoneLocat i onType="7" PhoneTechType="1" Defaul t|1nd="true"/>
<Tel ephonel nf o Shar eMar ket | nd="No" PhoneNunber ="0176-548741"
PhoneLocat i onType="10" PhoneTechType="5" Defaul t|1nd="true"/>
<Tel ephonel nf o Shar eMar ket | nd="No" PhoneNunber ="0231-98547"
PhoneLocat i onType="7" PhoneTechType="3" Defaul tInd="true"/>
<Enmi | Email Type="1">conpany@nei |l . conx/ Ensi | >
<Cont act Per son>
<Per sonNane>
<G venNane>Test _Fi r st name</ G venNane>
<Sur nane>Test _Sur nane</ Sur name>
<NareTi t | e>Fi r ma</ NaneTi t| e>
</ Per sonName>
</ Cont act Per son>
</ Conpanyl nf 0>
<TPA_Ext ensi ons xni ns: px="http://protel.iolhtng/extensions">
<Sear chNane Val ue="Conpany_test"/>
<Nationality Val ue="Germany"/>
<Opti nout s>
<Optinout Optinout Event ="Reservation" Optinout Type="Letter"
Opt i nout St at us="no"/>

<Opti nout Optinout Event="1Invoi ce" Optinout Type="Letter"
Opti nout St at us="no"/ >

<Opti nout Optinout Event="Advertisenent" Optinout Type="Letter"
Opt i nout St at us="no"/>

<Opti nout Optinout Event ="Reservation" Opti nout Type="Phone"
Opti nout St at us="no"/>

<Optinout Optinout Event ="1nvoi ce" QOptinout Type="Phone"
Opt i nout St at us="no"/>

<Opti nout Optinout Event="Advertisenent” Optinout Type="Phone"
Opti nout St at us="no"/ >

<Opti nout Optinout Event ="Reservation" Opti nout Type="Mail"
Opt i nout St at us="no"/>

<Opti nout Optinout Event="1nvoi ce" Optinout Type="Mail"
Opt i nout St at us="no"/>

<Optinout Optinout Event ="Advertisement” Optinout Type="Mail"
Opt i nout St at us="no"/>

<Opti nout Optinout Event="Reservation" Opti nout Type="Text Message"
Opti nout St at us="no"/ >

<Opti nout Optinout Event="1Invoi ce" Optinout Type="Text Message"
Opt i nout St at us="no"/>

<Optinout Optinout Event ="Advertisement" Optinout Type="

Text Message" Opti nout Status="no"/>
</ Opti nout s>
</ TPA_Ext ensi ons>
</Profile>
</ Profilelnfo>
</ Profiles>
</ ResCuest >



Create/Cancel Reservation in the PMS
PMS sends OTA_HotelResNotifRQ to CRS.

If the reservation is not linked to a blocking allotment,
then the PMS sends OTA_HotellnvCountNotifRQ to the
CRS.

(The InvCount message sent by the IDS will be for the
affected date range for all RoomTypes in scope of the
integration)

If the reservation is linked to a blocking allotment, then
the PMS sends out OTA_HotellnvBlockNotifRQ to the
CRS.

</ ResCuest s>
<Resd obal I nf 0>
<Hot el Reservati onl Ds>
<Hot el Reservationl D Resl D _Type="14" Resl D Val ue="626012" Resl| D _Source="protel | O'
For Cuest ="true"/>
<Hot el Reservati onl D Resl D_Type="14" Resl| D_Val ue="PL62601210178P" Resl| D_Sour ce="CRS"
For Cuest ="t rue"/>
</ Hot el Reservati onl Ds>
</ Resd obal | nf 0>
<TPA_Ext ensi ons>
<Reservati onExt ensions xm ns="http://protel.iol/soap">
<Reservati onCode | D="1" RPH="626012" Type="Conmuni cati onChannel" Nane="Free room
upgr ade" Language="en_US"/>
<ReservationCode | D="1" RPH="626012" Type="Travel Reason" Name="Busi ness" Language="
en_US"/>
</ Reservati onExt ensi ons>
</ TPA_Ext ensi ons>
</ Hot el Reservati on>
</ Hot el Reservati ons>
</ OTA_Hot el ResNot i f RQ>

Sample message OTA_HotelResNotifRQ

<OTA_Hot el ResNoti f RQ xm ns="http://ww. opentravel . or g/ OTA/ 2003/ 05" EchoToken="f a50a524- d2c5- 484a- bc4a-
756df 903f 59e" Ti meSt anp="2019- 05- 23T12: 09: 35Z" Versi on="4" Correl ati onl D="f a50a524- d2c5- 484a- bc4a-

756df 903f 59e" ResStatus="Initiate" PrimarylLangl D="de-DE" xsi:schenmalLocation="http://wwm. opentravel .org/ OTA

12003/ 05 OTA Hot el ResNoti f RQ xsd">

<PCS>
<Sour ce>
<Requestor| D Type="10" |D="2559" |ID Context="protel | O'/>
<Booki ngChannel Type="4" Prinmary="true"/>
</ Sour ce>
</ PCS>

<Hot el Reservati ons>
<Hot el Reservati on CreateDat eTi me="2019- 05- 17T08: 44: 26. 000Z" Last Modi f yDat eTi ne="2019- 05- 21T06: 17:
54.000Z" LastModifierlD="protel 1" CreatorlD="protel 1" ResStatus="Reserved">
<Uni quel D Type="14" | D="626012" | D _Context="protel | O'/>
<Roontt ays>
<Roontt ay PronotionCode="Test" Market Code="Transi ent BAR' SourceCf Busi ness="Email ">
<RoonfTypes>
<RoonfType | sRoonme"true" RoonmlypeCode="C - Twi n" Roomd D="111" Nunber Cf Uni ts="1"
Roonilype="3"/>
</ RoonTTypes>
<Rat ePl ans>
<Rat ePl an Rat ePl anCode="Rack" RatePl anl d="1" EffectiveDate="2017-10-08"
Expi r eDat e="2017- 10- 09" Mar ket Code="Tr ansi ent BAR"' PriceVi ewabl el nd="f al se">
<Rat ePl anl ncl usi ons Taxl ncl usi ve="fal se"/>



<Q@uar ant ee Quar ant eeCode="Test">
<Quar ant eeDescri pti on>
<Text >Cuar ant ee_Test </ Text >
</ Guar ant eeDescri pti on>
</ Guar ant ee>
<Cancel Penal ti es>
<Cancel Penal ty PolicyCode="R Test">
<Penal t yDescri pti on>
<Text >Rat e_Cancel _Test </ Text >
</ Penal t yDescri pti on>
</ Cancel Penal ty>
</ Cancel Penal ti es>
</ Rat ePl an>
<Rat ePl an Rat ePl anCode="Rack" RatePl anl d="1" EffectiveDate="2017-10-09"
Expi r eDat e="2017- 10- 10" Mar ket Code="G oup Cor porate" PriceVi ewabl el nd="fal se">
<Rat ePl anl ncl usi ons Taxl ncl usi ve="f al se"/>
<Quar ant ee Guar ant eeCode="Test">
<Quar ant eeDescri pti on>
<Text >Cuar ant ee_Test </ Text >
</ Guar ant eeDescri pti on>
</ Guar ant ee>
<Cancel Penal ti es>
<Cancel Penal ty PolicyCode="R Test">
<Penal t yDescri pti on>
<Text >Rat e_Cancel _Test </ Text >
</ Penal t yDescri pti on>
</ Cancel Penal ty>
</ Cancel Penal ti es>
</ Rat ePl an>
</ Rat ePl ans>
<RoonRat es>
<RoonRat e Rat ePl anCode="Rack" RatePl anCat egory="rack" RatePl anl D="1"
RoonTypeCode="Cl - Twi n" Booki ngCode="C - Twi n" Room D="111" EffectiveDate="2017-10-08" ExpireDate="2017-10-
09" Nunber Of Uni t s="1">
<Rat es>
<Rat e RateTi neUnit="Day" AlternateCurrencylnd="false" EffectiveDate="2017-
10- 08" ExpireDate="2017-10-09" UnitMiltiplier="1">
<Base Anpunt After Tax="28803. 00" CurrencyCode="HUF"/>
<Tot al Anpunt After Tax="28803. 00" CurrencyCode="HUF"/>
<TPA_Ext ensi ons>
<px: Rat eAmpbunt Ext ensi ons xm ns: px="http://protel.io/htng
/ extensi ons" End="2017-10-09" Start="2017-10-08">
<px: Rat eAmount Anpunt Af t er Tax="30425. 00" Anount Bef or eTax="
24340. 00" RevenueCat egor yCode="3" CurrencyCode="HUF"/>
<px: Rat eAnbunt Amount Aft er Tax="5. 00" Anpunt Bef or eTax="5. 00"
RevenueCat egor yCode="6" CurrencyCode="EUR'/ >
<px: Rat eAnbunt Anpunt Af t er Tax="28803. 00" Anpunt Bef or eTax="
24409. 60" RevenueCat egor yCode="9" CurrencyCode="HUF"/>
<px: Rat eAmpunt Anpunt Af t er Tax="60749. 25" Anpunt Bef or eTax="
50270. 85" RevenueCat egor yCode="17" CurrencyCode="HUF"/>
</ px: Rat eAnount Ext ensi ons>



</ TPA_Ext ensi ons>
</ Rat e>
</ Rat es>
</ RoonRat e>
<RoonRat e Rat ePl anCode="Rack" RatePl anCat egory="rack" RatePl anl D="1"
RooniTypeCode="Cl - Twi n" Booki ngCode="0C - Twi n" Room D="111" EffectiveDate="2017-10-09" ExpireDate="2017-10-
10" Nunber Of Uni ts="1">
<Rat es>
<Rate RateTi meUnit="Day" AlternateCurrencylnd="false" EffectiveDate="2017-
10- 09" ExpireDate="2017-10-10" UnitMiltiplier="1">
<Base Anpunt After Tax="28803. 00" CurrencyCode="HUF"/>
<Tot al Anpunt After Tax="28803. 00" CurrencyCode="HUF"/>
<TPA_Ext ensi ons>
<px: Rat eAmpount Ext ensi ons xm ns: px="http://protel.io/htng
/ extensi ons" End="2017-10- 10" Start="2017-10-09">
<px: Rat eAnbunt Anpunt Aft er Tax="30425. 00" Anpunt Bef or eTax="
24340. 00" RevenueCat egor yCode="3" CurrencyCode="HUF"/>
<px: Rat eAnbunt Amount Aft er Tax="5. 00" Anpunt Bef or eTax="5. 00"
RevenueCat egor yCode="6" CurrencyCode="EUR'/ >
<px: Rat eAmpunt Anpunt Af t er Tax="28803. 00" Anpunt Bef or eTax="
24409. 60" RevenueCat egor yCode="9" CurrencyCode="HUF"/>
<px: Rat eAmount Anpunt Af t er Tax="60749. 25" Anount Bef or eTax="
50270. 85" RevenueCat egor yCode="17" CurrencyCode="HUF"/>
</ px: Rat eAnount Ext ensi ons>
</ TPA_Ext ensi ons>
</ Rat e>
</ Rat es>
</ RoonRat e>
</ RoonRat es>
<CGuest Count s | sPer Roome"t rue" >
<Q@uest Count AgeQual i fyi ngCode="10" Count="1"/>
</ Guest Count s>
<Ti meSpan Start="2017-10- 08" End="2017-10-10"/>
<Total Anpunt After Tax="57606. 00" CurrencyCode="HUF"/>
<TPA_Ext ensi ons>
<px: Rat eAmpbunt Ext ensi ons xm ns: px="http://protel.io/htng/extensions" End="2017-10-
10" Start="2017-10-08">
<px: Rat eAmount Anpunt Af t er Tax="60850. 00" Anpunt Bef or eTax="48680. 00"
RevenueCat egor yCode="3" CurrencyCode="HUF" Al ternateCurrencylnd="0"/>
<px: Rat eAnbunt Ampunt Aft er Tax="3042. 50" Anpunt Bef or eTax="3042. 50"
RevenueCat egor yCode="6" CurrencyCode="HUF" Al ternateCurrencyl nd="0"/>
<px: Rat eAnbunt Anmount Aft er Tax="57606. 00" Anmpunt Bef or eTax="48819. 20"
RevenueCat egor yCode="9" CurrencyCode="HUF" Al ternateCurrencylnd="0"/>
<px: Rat eAmpunt Anpunt Af t er Tax="121498. 50" Anopunt Bef or eTax="100541. 70"
RevenueCat egor yCode="17" CurrencyCode="HUF" Al ternateCurrencylnd="0"/>
</ px: Rat eAnmount Ext ensi ons>
</ TPA_Ext ensi ons>
<Basi cPropertyl nfo Hot el Code="2559" Hot el Nane="Deno protel Hotel" Chai nCode="
protel l 21"/ >
<ResCuest RPHs>
<ResGuest RPH RPH="434579"/ >



<ResQuest RPH RPH="434580"/ >
</ ResCuest RPHs>
<Comment s>
<Comrent Guest Vi ewabl e="f al se" >
<Text >Test _Remar ks</ Text >
</ Corment >
<Coment Guest Vi ewabl e="f al se" >
<Text/>
</ Comment >
</ Comment s>
<Deposi t Paynment s>
<Cuar ant eePaynent >
<Armount Per cent Amount ="100. 00" CurrencyCode="HUF" Appl yAs="Fi rst Ni ght Deposit"

<Deadl i ne Absol ut eDeadl i ne="2017-09- 01"/ >
</ Guar ant eePaynent >
<Guar ant eePaynent >
<Accept edPaynent Paynent Transacti onTypeCode=" Char ge" >
<Paynent Car d>
<Car dType>HUF cash</ CardType>
</ Paynent Car d>
</ Accept edPaynent >
<Amount Per cent Anmount ="-100. 00" CurrencyCode="HUF" Appl yAs="Fi rst Ni ght Deposit"

</ Guar ant eePaynent >
</ Deposi t Paynent s>
</ Roonft ay>
</ Roonft ays>
<ResCuest s>
<ResCuest ResCGuest RPH="434579" Primarylndi cator="true" Arrival Ti mre="14: 05" DepartureTi me="
18: 05" >
<Profil es>
<Profil el nfo>
<Uni quel D Type="1" |1D="434579" | D Context="protel | O'>
<ConpanyNane ConpanyShort Name="Denp Hotel, Dorntund" Travel Sector="3"
Code="2559" CodeCont ext="io0.protel.onprenise"/>
</ Uni quel D>
<Profile ShareAl | Opt Qutl nd="Yes" Profil eType="1" CreateDateTi me="2019-05-
17T10: 32: 00" Creator| D="protel 1" RPH="434579" Last ModifyDateTi ne="2019- 05-23T12: 49: 56" Last Modi fi er| D="
protel 1" StatusCode="4">
<Cust onmer Gender ="Unknown" BirthDat e="2020-12-12" VI P_I ndi cator="true"
Language="de" Customer Val ue="ECA - 10% 0; VI P| 2" >
<Per sonNane>
<NanePr ef i x>Her r </ NarmePr ef i x>
<@ venNane>Test _Fi r st name</ G venNane>
<Sur nane>Test _Sur name</ Sur nane>
<NaneTi t| e>Doc. </ NaneTi t| e>
</ Per sonName>
<Tel ephone Remark="2. phone" ShareMarket|nd="No" PhoneNunber="0231-
415874" PhoneLocati onType="6" PhoneTechType="1" Defaul t|nd="fal se"/>
<Tel ephone Rerark="2. nobile" ShareMarket|nd="No" PhoneNunber="0176-



123456" PhonelLocati onType="6" PhoneTechType="1" Defaul tInd="fal se"/>
<Tel ephone Shar eMar ket | nd="No" PhoneNunber="0231-123456"
PhoneLocat i onType="6" PhoneTechType="1" Defaul t|1nd="true"/>
<Tel ephone ShareMar ket | nd="No" PhoneNunber="0176- 258741"
PhoneLocat i onType="10" PhoneTechType="5" Defaul tlnd="true"/>
<Tel ephone Shar eMar ket | nd="No" PhoneNunmber="0231-159874"
PhoneLocat i onType="6" PhoneTechType="3" Defaul tInd="true"/>
<Emai | ShareMarket | nd="No" Defaultlnd="fal se" Email Type="1" Remar k="
2. Emmil">test2@nmail.conx/ Email >
<Emi | ShareMarket | nd="No" Defaultlnd="true" Email Type="1">Test @nmil .
conx/ Enai | >
<Addr ess ShareMar ket | nd="No" Type="1" Defaul tlnd="true" UseType="6">
<Addr essLi ne>Test Strafe 5</ Addr essLi ne>
<Ci tyNanme>Testorf- Stei nfort</CityName>
<Post al Code>12345</ Post al Code>
<St at ePr ov>NRW./ St at ePr ov>
<Count ryNanme Code="DE">Ger nany</ Count r yNane>
</ Addr ess>
<Address Type="2" Defaul tlnd="fal se" UseType="6">
<Addr essLi ne>Test _account i ng</ Addr essLi ne>
<C t yNane>Test </ G t yNane>
<Post al Code>12345</ Post al Code>
<St at ePr ov>NRW./ St at ePr ov>
<Count ryNanme Code="DE">Ger many</ CountryNane>
</ Addr ess>
<Address Type="3" Defaul tlnd="fal se" UseType="6">
<Addr essLi ne>Test _ot her </ Addr essLi ne>
<Ci t yName>Test </ G t yNane>
<Post al Code>12345</ Post al Code>
<St at ePr ov>NRW/ St at ePr ov>
<Count r yNanme Code="DE">Ger many</ Count r yNane>
</ Addr ess>
<Address Type="1" Defaul tlnd="fal se" UseType="6">
<Addr essLi ne>Test _pri vat e</ Addr essLi ne>
<C t yNane>Test </ G t yNane>
<Post al Code>12345</ Post al Code>
<St at ePr ov>NRW./ St at ePr ov>
<Count ryName Code="DE">Ger many</ Count ryNane>
</ Addr ess>
<Ci tizenCountryNane Defaul tlnd="true" Code="DE"/>
<Docunent Docl ssueLocati on="Dortnund_22" Docl D="123456" DocType="2"
Bi rt hDat e="2020- 12- 12" EffectiveDat e="2018- 12- 12" Expi r eDat e="2050- 12- 31"/ >
<Docunent Docl ssuelLocati on="Dortnund_22" Docl D="123456" BirthDate="
2020- 12-12" EffectiveDat e="2018-12-12" Expi r eDat e="2050- 12- 31"/ >
<Docunent Docl ssuelLocati on="Dortnund_22" Docl D="123456" BirthDate="
2020- 12- 12" EffectiveDate="2018-12-12" ExpireDate="2050-12-31"/>
<Cust Loyal ty Program D="Pro--154785" Menber shi pl D="Mem 123456" RPH="
2" PrinmaryLoyal tyl ndicator="fal se" AlliancelLoyal tyLevel Nane="Test" Renark="Test_Renmar ks" Loyal Level ="
GOLD" Si gnupDat e="2017-09-01" EffectiveDate="2017-09-01" ExpireDate="2017-09-01" ShareMarket | nd="No"
Shar eSyncl nd="No" >
<SubAccount Bal ance Bal ance="200"/>



</ Cust Loyal ty>
<Cust Loyal ty Program D="" Menber shi pl D="i nv-5478" RPH="4"

PrimaryLoyal tyl ndi cator="fal se" AllianceLoyal tyLevel Name="Test" Remark="" Si gnupDate="2017-09-01"
Ef f ecti veDat e="2017- 09- 01" Expi reDat e="2017-09- 01" Shar eMar ket | nd="No" ShareSyncl nd="No" >

Depart ment ="1 nt egrati on">protel

Opti nout St at us="no"/ >
Opt i nout St at us="no"/>
Opti nout St at us="no"/>
Opt i nout St at us="no"/>
Opti nout St at us="no"/ >

Opt i nout St at us="no"/>

Opt i nout St at us="no"/>
Opt i nout St at us="no"/>
Opti nout St at us="no"/ >

Opt i nout St at us="no"/>

Opt i nout St at us="no"/>

<SubAccount Bal ance Bal ance="0"/>
</ Cust Loyal ty>
<Enpl oyer | nf o ConpanyShort Nanme="prot el Hotel software GrbH'
Hot el sof t war e GrbH</ Enpl oyer | nf 0>
</ Cust oner >
<User| D Type="1" |D="434579" | D Context="protell O'/>
<Comment s>
<Comment Name="Cust onmer _Conment " >
<Text>All Hotel s Comrent s</ Text >
</ Comment >
<Comment Name="Rest aur ant _Conmment ">
<Text >Rest aur ant Commrent </ Text >
</ Comment >
</ Comment s>
<TPA_Extensions xm ns: px="http://protel.io/htng/extensions">
<Sal ut ati on Val ue="Sehr geehrter Herr Test_Surname"/>
<Sear chNane Val ue="Test _Sur nane"/>
<Nationality Val ue="Germany"/>
<Opti nout s>
<Opti nout Optinout Event="Reservation" Optinout Type="Letter"

<Opti nout Optinout Event="1Invoi ce" Optinout Type="Letter"

<Optinout Optinout Event ="Advertisement” Optinout Type="Letter"

<Optinout Optinout Event ="Reservation" Optinout Type="Phone"

<Opti nout Optinout Event="1Invoi ce" Optinout Type="Phone"

<Opti nout Optinout Event="Advertisenent" Opti nout Type="Phone"

<Opti nout Optinout Event ="Reservation" Opti nout Type="Muil"
<Optinout Optinout Event="1nvoi ce" QOptinout Type="Mail"

<Opti nout Optinout Event="Advertisenent” Optinout Type="Mail"

<Opti nout Optinout Event="Reservation" Optinout Type="Text Message"

<Opti nout Optinout Event ="1nvoi ce" Optinout Type="Text Message"

<Optinout Optinout Event="Advertisenment" Optinout Type="

Text Message" Opti nout St atus="no"/>

</ Opti nout s>
<Traces>

<Trace TraceDat e="2017-09-01" TraceTi me="" TraceDepart nent ="

Direction" TraceText="Test-Trace"/>



</ Traces>
<Cust oner Pr ef er ences>
<Cust oner Pr ef erence Val ue="Aneri kai - Agyazas" Code="Ani - agy"/>
</ Cust orer Pr ef er ences>
<RoonPr ef er ences>
<RoonPreference Value="King size " Code="G."/>
</ RoonPr ef erences>
<px: Profil el nf oExt ensi ons>
<px: Menber shi ps>
<px: Menbershi p | D="Mem 123456" RPH="2" Type="1"
Car dhol der Name="Test _Sur name, Test_Firstnane" Enroll ment At="Test" Enrol | nment Code="Test" Enrol | nent Source="
Test"/>
<px: Menbershi p | D="i nv-5478" RPH="4" Type="1" Cardhol der Nane="
Test _Surnanme Test _Firstnanme" Enrol |l ment At="Test" Enroll nent Code="Test" Enrol | nent Source="Test"
I nacti vati onDat e="2017-09-01T12: 43: 34. 000Z2"/ >
</ px: Menber shi ps>
</ px: Profil el nf oExt ensi ons>
</ TPA_Ext ensi ons>
</Profile>
</ Profilelnfo>
</ Profiles>
</ ResCuest >
<ResCuest ResGuest RPH="434580" Pri maryl ndi cator="fal se" Arrival Ti me="14: 05"
DepartureTi ne="18: 05" >
<Profil es>
<Profilelnfo>
<Uni quel D Type="4" |D="434580" | D _Context="protel | O'>
<ConpanyNane ConpanyShort Nane="K+K Hotel Opera, H 1065 Budapest"
Travel Sect or="3" Code="2559" CodeCont ext="i 0. protel.onprenise"/>
</ Uni quel D>
<Profile ShareAl | Opt Qutl nd="Yes" Profil eType="3" CreateDateTi me="2019-05-
17T10: 41: 00" Creator|D="protel 1" RPH="434580" Last ModifyDateTi ne="2019-05-21T11: 51: 56" Last Modi fier| D="
protel 1" StatusCode="4">
<Cust oner >
<Ci tizenCountryNane Defaul tlnd="true" Code="DE"/>
</ Cust oner >
<User| D Type="4" |D="434580" I D Context="protell O'/>
<Conpanyl nf o>
<ConpanyNane ConpanyShort Name="Conpany_t est" Department="10_Int"
>Conpany_t est </ ConpanyNane>
<Addresslnfo Type="2" Defaul tlnd="true">
<Addr essLi ne>Conpany_St reet 5</ Addr essLi ne>
<C t yNanme>Dor t mund</ G t yNanme>
<Post al Code>11345</ Post al Code>
<St at ePr ov>NRW./ St at ePr ov>
<Count ryName Code="DE">Ger many</ Count ryNane>
</ Addr essl nf 0>
<Addressinfo Type="2" Defaul tInd="fal se" UseType="6">
<Addr essLi ne>Conpany_Street 5_Acc</ AddressLi ne>
<Ci t yNane>Test </ G t yNane>
<Post al Code>23936</ Post al Code>



<St at ePr ov>NRW./ St at ePr ov>
<Count ryNanme Code="DE">Ger many</ Count ryNane>
</ Addr essl nf o>
<Addresslnfo Type="3" Defaultlnd="fal se" UseType="6">
<Addr essLi ne>Qt her _Street 10</ AddressLi ne>
<Ci t yNane>Test </ G t yNane>
<Post al Code>12345</ Post al Code>
<St at ePr ov>NRW./ St at ePr ov>
<Count ryName Code="DE">Ger nany</ Count r yNane>
</ Addr essl nf 0>
<Addresslnfo Type="1" Defaultlnd="fal se" UseType="6">
<Addr essLi ne>Private_test_Street 10</ AddressLi ne>
<C t yNane>Test </ G t yNane>
<Post al Code>12345</ Post al Code>
<St at ePr ov>NRW./ St at ePr ov>
<Count ryNanme Code="DE">Ger many</ CountryNane>
</ Addr essl nf 0>
<Tel ephonel nfo Renmar k="2. Fax" ShareMarket|nd="No" PhoneNunber="0231-
52147932" PhonelocationType="7" PhoneTechType="3" Default|nd="fal se"/>
<Tel ephonel nfo Renark="2. Mbil" ShareMarket|nd="No" PhoneNunber ="
0123-5478411" PhonelLocati onType="7" PhoneTechType="1" Defaul tInd="fal se"/>
<Tel ephonel nf o Shar eMar ket | nd="No" PhoneNunber ="0231-12547"
PhoneLocat i onType="7" PhoneTechType="1" Defaul tI nd="true"/>
<Tel ephonel nf o Shar eMar ket | nd="No" PhoneNunber ="0176-548741"
PhoneLocat i onType="10" PhoneTechType="5" Defaul t|1nd="true"/>
<Tel ephonel nf o Shar eMar ket | nd="No" PhoneNunber ="0231-98547"
PhoneLocat i onType="7" PhoneTechType="3" Defaul t|1nd="true"/>
<Enmi | Email Type="1">conpany@nwi |l . conx/ Ensi | >
<Cont act Per son>
<Per sonNane>
<G venNane>Test _Fi r st name</ G venNane>
<Sur nane>Test _Sur nane</ Sur name>
<NaneTi t| e>Fi r ma</ NanmeTi t| e>
</ Per sonName>
</ Cont act Per son>
</ Conpanyl nf 0>
<TPA_Ext ensi ons xni ns: px="http://protel.iolhtng/extensions">
<Sear chName Val ue="Conpany_test"/>
<Nationality Val ue="Germany"/>
<Opti nout s>
<Opti nout Optinout Event ="Reservation" Optinout Type="Letter"
Opt i nout St at us="no"/>
<Opti nout Optinout Event="1Invoi ce" Optinout Type="Letter"
Opti nout St at us="no"/ >
<Optinout Optinout Event="Advertisenent" Optinout Type="Letter"
Opt i nout St at us="no"/ >
<Opti nout Optinout Event ="Reservation" Optinout Type="Phone"
Opt i nout St at us="no"/>
<Opti nout Optinout Event="1nvoi ce" Optinout Type="Phone"
Opt i nout St at us="no"/>
<Opti nout Optinout Event="Advertisenent" Optinout Type="Phone"



Modify Reservation in the PMS
PMS sends OTA_HotelResNotifRQ to CRS

If the reservation is not linked to a blocking allotment
AND the modification affects availability, then the PMS
sends OTA_HotellnvCountNotifRQ to the CRS.

(The InvCount message sent by the IDS will be for the
affected date range for all RoomTypes in scope of the
integration)

Opti nout St at us="no"/ >
<Opti nout Optinout Event ="Reservation"” Opti nout Type="Mail"
Opt i nout St at us="no"/>
<Opti nout Optinout Event="1nvoi ce" Optinout Type="Mail"
Opti nout St at us="no"/>
<Optinout Optinout Event ="Advertisement” Optinout Type="Mail"
Opti nout St at us="no"/>
<Opti nout Optinout Event="Reservation" Optinout Type="Text Message"
Opti nout St at us="no"/ >
<Opti nout Optinout Event="1Invoi ce" Optinout Type="Text Message"
Opt i nout St at us="no"/>
<Optinout Optinout Event ="Advertisement" Optinout Type="
Text Message" Opti nout Status="no"/>
</ Opti nout s>
</ TPA_Ext ensi ons>
</ Profile>
</ Profilelnfo>
</ Profiles>
</ ResCuest >
</ ResCuest s>
<Resd obal I nf 0>
<Hot el Reservati onl Ds>
<Hot el Reservati onl D Resl D _Type="14" Resl| D _Val ue="626012" Resl| D Source="protel | O'
For Cuest ="true"/>
<Hot el Reservationl D Resl D _Type="14" Resl D Val ue="PL62601210178P" Resl| D_Sour ce="CRS"
For Cuest ="t rue"/>
</ Hot el Reservati onl Ds>
</ Resd obal | nf 0>
<TPA_Ext ensi ons>
<Reservati onExt ensi ons xm ns="http://protel.io/soap">
<ReservationCode | D="1" RPH="626012" Type="Conmuni cati onChannel" Nane="Free room
upgrade" Language="en_US"/>
<Reservati onCode | D="1" RPH="626012" Type="Travel Reason" Name="Busi ness" Language="
en_US"/ >
</ Reservati onExt ensi ons>
</ TPA_Ext ensi ons>
</ Hot el Reservati on>
</ Hot el Reservati ons>
</ OTA_Hot el ResNot i f RQ>

OTA_HotelResNotifRQ

<?xm version="1.0" encodi ng="utf-8"?>
<env: Envel ope xm ns: xsd="http://ww. w3. or g/ 2001/ XM_Schena" xml ns: xsi ="htt p://ww. w3. or g/ 2001/ XM_Schena-
instance" xm ns: htnga="http://htng. or g/ PAGWGE 2007/ 02/ AsyncHeader s" xml ns: env="htt p: // www. w3. or g/ 2003/ 05
/ soap- envel ope" >

<env: Header >



<ht nga: Corr el ati onl D>5e7162f 8- 1d73- 423e- bd06- f ec2aa35e3de</ ht nga: Correl ati onl D>

If the reservatoin is linked to a blocking allotment, then <Source Product="protel On Premise SPE" ProductVersion="21.00100" Mdul e="protel.
tg;ng sends out OTA_HotellnvBlockNotifRQ to the WebSer vi ces” Mbdul eVer si on="2. 18. 2. 21343" Servi ce="i 0. protel . onpreni se" xm ns="http://protel.iol/soap" />

</ env: Header >
<env: Body>
<OTA_Hot el ResNot i f RQ EchoToken="5e7162f 8- 1d73- 423e- bd06- f ec2aa35e3de" Ti meSt anp="2020- 09-
09T10: 40: 45Z" Versi on="5. 000" Correl ati onl D="5e7162f 8- 1d73- 423e- bd06- f ec2aa35e3de" ResSt at us="Modi fy"
Pri maryLangl D="en" xsi:schemaLocation="http://ww. opentravel . org/ OTA 2003/ 05 OTA_Hot el ResNot i f RQ xsd"
xm ns="http://ww. opentravel . or g/ OTA/ 2003/ 05" >

<PCS>
<Sour ce>
<Requestor| D Type="10" |D="3153" I D _Context="protel | O />
<Booki ngChannel Type="4" Prinmary="true" />
<TPA_Ext ensi ons>
<px: POSExt ensi ons xm ns: px="http://protel.iol/htng
/ ext ensi ons" >
<px: Hotel I nfo Fiscal Dat e="2017-06-19" />
</ px: POSExt ensi ons>
</ TPA_Ext ensi ons>
</ Sour ce>
</ PCS>

<Hot el Reservati ons>
<Hot el Reservati on CreateDateTi ne="2020- 06- 16T06: 28: 05. 990"
Last Modi f yDat eTi me="2020- 09- 09T08: 40: 24. 700Z" Last Modifierl D="protel 1" CreatorlD="protel 1" ResStatus="
I n- house" >
<Uni quel D Type="14" |D="341286" | D Context="protel Q" />
<Roontt ays>
<Roonftt ay Mar ket Code="Conplinentary" SourceCf Busi ness="

Conpany Booki ng" >

<Roonfypes>

<RoonfType | sRoonme"true" RoomlypeCode="

CBRT" Rooml D="0201" Number Of Uni t s="1" RoonTType="12" />

</ RoonTTypes>

<Rat ePl ans>

<Rat ePl an Rat ePl anCode="Al i 1" RatePl anl D="
352" EffectiveDate="2017-06-18" ExpireDate="2017-06-19" Market Code="Conplinmentary" PriceVi ewabl el nd="
fal se">
<Rat ePl anl ncl usi ons Taxl ncl usi ve="
fal se" />
<Cancel Penal ti es>
<Cancel Penal ty

Pol i cyCode="Speci al Condition ">

<Penal t yDescri pti on Name="Nang">
<Text
Text For mat =" Pl ai nText ">One ni ght charge if any cancel |l ati on</ Text>

/ Penal t yDescri ption>
</ Cancel Penal ty>
</ Cancel Penal ti es>
</ Rat ePl an>



<Rat ePl an Rat ePl anCode="Al i 1" Rat ePl anl D="

352" EffectiveDate="2017-06-19" ExpireDate="2017-06-20" Market Code="Conpl i nmentary" PriceVi ewabl el nd="
fal se">

<Rat ePl anl ncl usi ons Taxl ncl usi ve="
fal se" />

<Cancel Penal ti es>

<Cancel Penal ty

Pol i cyCode="Speci al Condition ">

<Penal t yDescri pti on Nanme="Nane" >
<Text
Text For mat =" Pl ai nText">One night charge if any cancell ati on</ Text>

/ Penal tyDescri ption>
</ Cancel Penal ty>
</ Cancel Penal ti es>
</ Rat ePl an>
</ Rat ePl ans>
<RoonRat es>
<RoonRat e Rat ePl anCode="Ali 1"
Rat ePl anCat egory="Al i " Rat ePl anl D="352" RoonilypeCode="CBRT" Booki ngCode="CBRT" Room D="0201"
Ef f ecti veDat e="2017- 06- 18" Expi reDat e="2017-06- 19" Number O Uni t s="1">
<Rat es>
<Rat e RateTi meUnit =" Day"
Al ternateCurrencyl nd="fal se" EffectiveDate="2017-06-18" ExpireDate="2017-06-19" UnitMiltiplier="1">
<Base
Armount Bef or eTax="52. 50" CurrencyCode="AED" />
<Tot al
Anmpunt Bef or eTax="52. 50" CurrencyCode="AED" />
<TPA_Ext ensi ons>
<px:
Rat eAmpbunt Ext ensi ons End="2017- 06- 19" Start="2017-06-18" xni ns: px="http://protel.iol/htng/extensions">

<px: Rat eAnbunt Anmount Aft er Tax="57. 50" Anount Bef or eTax="56. 12" RevenueCat egor yCode="3" CurrencyCode="AED"
/>

<px: Rat eAnbunt Amount Aft er Tax="16. 94" Anount Bef or eTax="16. 94" RevenueCat egor yCode="6" CurrencyCode="AED"
/>

<px: Rat eAnbunt Amount Aft er Tax="52. 50" Anpunt Bef or eTax="52. 50" RevenueCat egor yCode="9" CurrencyCode="AED"
/>

<px: Rat eAnbunt Ampunt Aft er Tax="126. 94" Amount Bef or eTax="125. 56" RevenueCat egor yCode="17" CurrencyCode="
AED' />
</ px:
Rat eAnount Ext ensi ons>
</ TPA_Ext ensi ons>
</ Rat e>

</ Rat es>

<RoonRat eDescri pti on Nane="
Mar ket Code" >



<Text Text For mat ="
Pl ai nText " >Conpl i nent ar y</ Text >
</ RoonRat eDescri pti on>
<RoonRat eDescri ption Name="
Sour ceCf Busi ness" >
<Text Text For mat ="
Pl ai nText " >Conpany Booki ng</ Text >
</ RoonRat eDescri pti on>
<Guest Count s | sPer Roon="t rue">

<Cuest Count
AgeQual i fyi ngCode="7" Count="0" />

<Cuest Count
AgeQual i fyi ngCode="8" Count="0" />

<Cuest Count
AgeQual i fyi ngCode="9" Count="0" />

<Cuest Count
AgeQual i fyi ngCode="19" Count="0" />

<Cuest Count

AgeQual i fyi ngCode="10" Count="1" />
</ Guest Count s>
</ RoonRat e>
<RoonRat e Rat ePl anCode="Ali 1"
Rat ePl anCat egory="Al i " Rat ePl anl D="352" RoonilypeCode="CBRT" Booki ngCode="CBRT" Room D="0201"
Ef f ecti veDat e="2017-06- 19" Expi reDat e="2017-06- 20" Nunber O Uni t s="1">
<Rat es>
<Rat e RateTi neUnit =" Day"
Al ternateCurrencyl nd="fal se" EffectiveDate="2017-06-19" ExpireDate="2017-06-20" UnitMiltiplier="1">
<Base
Anmpunt Bef or eTax="45. 26" CurrencyCode="AED" />
<Tot al
Anmpunt Bef or eTax="45. 26" CurrencyCode="AED" />
<TPA_Ext ensi ons>
<px:
Rat eAnmpbunt Ext ensi ons End="2017- 06- 20" Start="2017-06-19" xnl ns: px="http://protel.iolhtng/extensions">

<px: Rat eAmpunt Anpunt Af t er Tax="47. 50" Anpunt Bef or eTax="40. 95" RevenueCat egor yCode="3" CurrencyCode="AED'
/>

<px: Rat eAnbunt Anmpunt Aft er Tax="12. 75" Anount Bef or eTax="10. 99" RevenueCat egor yCode="6" CurrencyCode="AED"
/>

<px: Rat eAnbunt Anount Aft er Tax="52. 50" Anopunt Bef or eTax="45. 26" RevenueCat egor yCode="9" CurrencyCode="AED"
/>

<px: Rat eAnbunt Amount After Tax="112. 75" Amount Bef oreTax="97. 20" RevenueCat egor yCode="17" CurrencyCode="
AED' />
</ px:
Rat eAmount Ext ensi ons>
</ TPA_Ext ensi ons>
</ Rat e>
</ Rat es>



<RoonRat eDescri ption Name="
Mar ket Code" >
<Text Text For mat ="
Pl ai nText " >Conpl i ment ary</ Text >
</ RoonRat eDescri pti on>
<RoonRat eDescri pti on Name="
Sour ceCf Busi ness" >
<Text Text For mat ="
Pl ai nText " >Conpany Booki ng</ Text >
</ RoonRat eDescri pti on>
<CGuest Count s | sPer Roome"t rue">

<Cuest Count
AgeQual i fyi ngCode="7" Count="0" />

<Cuest Count
AgeQual i fyi ngCode="8" Count="0" />

<Cuest Count
AgeQual i fyi ngCode="9" Count="0" />

<Cuest Count
AgeQual i fyi ngCode="19" Count="0" />

<Cuest Count

AgeQual i fyi ngCode="10" Count="1" />
</ Guest Count s>
</ RoonRat e>
</ RoonRat es>
<Cuest Count s | sPer Roon¥"true">
<Q@uest Count AgeQual i fyi ngCode="7" Count ="

0" />
<@uest Count AgeQual i fyi ngCode="8" Count ="
o" />
<Cuest Count AgeQual i fyi ngCode="9" Count ="
0" />
<CGuest Count AgeQuali fyi ngCode="19" Count ="
o" />
<Quest Count AgeQuali fyi ngCode="10" Count ="
1" />
</ Guest Count s>
<Ti meSpan Start="2017-06-18" End="2017-06-20" />
<Tot al Ampunt Bef or eTax="97. 76" CurrencyCode="AED"
/>

<TPA_Ext ensi ons>
<px: Rat eAmpbunt Ext ensi ons End="2017- 06- 20"
Start="2017-06-18" AlternateCurrencyl nd="fal se" xm ns:px="http://protel.iol/htng/extensions">
<px: Rat eAnpbunt Amount Aft er Tax="
105. 00" Anpunt Bef or eTax="97. 07" RevenueCat egor yCode="3" CurrencyCode="AED"' />
<px: Rat eAnbunt Amount Aft er Tax="
29. 69" Amount Bef or eTax="27. 93" RevenueCat egor yCode="6" CurrencyCode="AED" />
<px: Rat eAnbunt Anount Af t er Tax="
105. 00" Anpunt Bef oreTax="97. 76" RevenueCat egor yCode="9" CurrencyCode="AED" />
<px: Rat eAmpunt Anpunt Af t er Tax="
239. 69" Anpunt Bef or eTax="222. 76" RevenueCat egor yCode="17" CurrencyCode="AED" />
</ px: Rat eAnount Ext ensi ons>



<px: Fi xedChar gesAnpunt sExt ensi ons End="
2017-06- 20" Start="2017-06-18" xnl ns: px="http://protel.iolhtng/extensions">
<px: Rat eAnpbunt Amount Aft er Tax="
0. 00" Ampunt Bef or eTax="0. 00" RevenueCat egor yCode="3" CurrencyCode="AED' />
<px: Rat eAnbunt Amount Aft er Tax="
0. 00" Amount Bef or eTax="0. 00" RevenueCat egor yCode="6" CurrencyCode="AED"' />
<px: Rat eAnbunt Amount Af t er Tax="
0. 00" Anmpunt Bef or eTax="0. 00" RevenueCat egor yCode="9" CurrencyCode="AED' />
<px: Rat eAmpunt Anount Af t er Tax="
0. 00" Ampunt Bef or eTax="0. 00" RevenueCat egor yCode="17" CurrencyCode="AED" />
</ px: Fi xedChar gesAnpunt sExt ensi ons>
</ TPA_Ext ensi ons>
<Basi cPropertyl nfo Hotel Code="3153"
Hot el CodeCont ext ="protel | O' Hot el Nane="protel Front O fice Denp, 44269 Dortmund" Chai nCode="HCl1" />
<ResCuest RPHs>
<ResCuest RPH RPH="155441" />
</ ResCGuest RPHs>
<Comments />
<Booki ngRul es>
<Booki ngRul e Absol ut eCut of f =" 1900- 01- 01"

</ Booki ngRul es>
</ Roonft ay>
</ Roonft ays>
<ResCuest s>
<ResCuest xm ns: px="http://protel.iol/htng/extensions"
ResCuest RPH="155441" Primaryl ndi cator="true" Arrival Ti me="10: 29: 00" >
<Profil es>
<Profilelnfo>
<Uni quel D Type="1" | D="155441"
I D Context="protel |O" />
<Uni quel D Type="1" |D="155441"
I D_Context="protel | O" />
<Profile ShareAl | Opt Qutl nd="Yes"
Profil eType="1" CreateDateTi me="2020-02-14T12: 00: 00" Creator|D="protel 1" RPH="155441"
Last Modi f yDat eTi me="2020- 08- 25T17: 44: 20" LastModifierl D="protel 1/0 3153" StatusCode="4">
<Cust omer Gender ="Unknown"
>
<Per sonNane>

<G venNane>Al i reza</ G venName>

<Sur name>memnar i f ar d</ Sur nane>
</ Per sonNane>
<Enmi |

Shar eMar ket | nd="No" Defaul tInd="true" Email Type="1">nmenaryfard@mail.conx/ Email >
<Addr ess

For mat t edl nd="f al se" ShareMar ket | nd="No" Type="1" Defaul tInd="true" UseType="6">

<Addr essLi ne>Fi schergriin 26</ Addr essLi ne>



<Ci t yName>Neur ei chenau</ Ci t yNane>

<Post al Code>94089</ Post al Code>
<St at ePr ov
/>

<Count r yNanme Code="DE">Ger many</ Count ryNane>
</ Addr ess>

<Ci tizenCountryNane Defaul tlnd="true" Code="DE" />
<Docunent
Bi rt hDat e="1900- 01- 01" Effecti veDat e="1900- 01- 01" ExpireDate="1900-01-01" />
<Enpl oyer I nfo
ConmpanyShort Name="" Departnment=""/>
</ Cust oner >
<User| D Type="1" |D="
155441" | D _Context="protel 1O />
<TPA_Ext ensi ons>
<Sear chName
Val ue="nenarifard" />
<Nationality
Val ue="Ger many" />
<Opti nout s>

<Opt i nout
Opti nout Event =" Reservati on" Optinout Type="Letter" Opti nout Status="no" />

<Opt i nout
Opt i nout Event ="1 nvoi ce" Optinout Type="Letter" OptinoutStatus="no" />

<Opti nout
Opti nout Event =" Adverti senment” Optinout Type="Letter" Optinout Status="not asked" />

<Opt i nout
Opt i nout Event =" Reservati on" Opti nout Type="Phone" Opti nout Status="no" />

<Opt i nout
Opti nout Event =" 1 nvoi ce" Opti nout Type="Phone" Opti nout Status="no" />

<Opt i nout
Opt i nout Event =" Adverti senment” Opti nout Type="Phone" Opti nout Status="no" />

<Opti nout
Opti nout Event =" Reservation" Optinout Type="Mail" Optinout Status="no" />

<Opt i nout
Opt i nout Event =" 1 nvoi ce" Optinout Type="Mail" Optinout St atus="no" />

<Opt i nout
Opti nout Event =" Adverti sement" Optinout Type="Mail" Optinout Status="no" />

<Opt i nout
Opti nout Event =" Reservati on" Opti nout Type="Text Message" Opti nout Status="no" />

<Opti nout
Opt i nout Event ="1 nvoi ce" Opti nout Type="Text Message" Opti nout St atus="no" />

<Opt i nout
Opti nout Event =" Adverti senent” Opti nout Type="Text Message" Opti nout Status="no" />

</ Opti nout s>
</ TPA_Ext ensi ons>
</ Profile>
</ Profilelnfo>



</ Profiles>
<TPA_Ext ensi ons>
<px: Cuest St ayExt ensi ons>
<px: Tel ephoneSetting
Cl assOf Service="1" />
</ px: Cuest St ayExt ensi ons>
</ TPA_Ext ensi ons>
</ ResCuest >
</ ResCuest s>
<Resd obal I nf 0>
<Hot el Reservat i onl Ds>
<Hot el Reservationl D Resl D _Type="14" Resl D Val ue="
341286" Resl D _Source="protel | O' ForGuest="true" />
<Hot el Reservationl D Resl D_Type="14" Resl D_Val ue="
PL34128661718P" Resl| D_Sour ce="CRS" For Guest="true" />
</ Hot el Reservati onl Ds>
</ Resd obal | nf 0>
<TPA_Ext ensi ons xni ns: px="http://protel.iolhtng/extensions">
<px: Reservati onExt ensi ons>
<px: ReservationCode | D="6" RPH="341286" Type="
Commruni cat i onChannel " Code="AD" Nane="Medi a Advertisenment" Language="en_US" |ID_Context="protell 0" />
<px: Reservati onDat el nfo CreateDat eTi mreSyncl nd="
True" Modi f yDat eTi neSyncl nd="True" />
<px: ReservationStatus Code="Cl" |D_Context="
protel I O' Nanme="Checked-|n" RPH="341286" />
</ px: Reser vat i onExt ensi ons>
</ TPA_Ext ensi ons>
<Services>
<Service ID="7" ID Context="protell O' Type="16"
Servi cel nvent oryCode="7" ServicePricingType="Per stay" Quantity="1" Inclusive="true">
<Price RateTi neUnit="Day" EffectiveDate="2017-06-
18" Expi reDat e="2017- 06- 20" >
<Tot al Amount Bef or eTax="77.59"
Anmount Af t er Tax="90. 00" CurrencyCode="AED" />
</ Price>
<ServiceDetail s>
<Ti meSpan Start="2017-06-18" End="2017- 06-
20" />
<Coment s>
<Comrent >
<Text Text For mat ="
Pl ai nText " >Lunch</ Text >
</ Comment >
</ Comment s>
<Tot al Amount Bef or eTax="77.59"
Anmpunt Af t er Tax="90. 00" CurrencyCode="AED" />
</ ServiceDetail s>
</ Servi ce>
</ Servi ces>
</ Hot el Reservati on>
</ Hot el Reservati ons>



</ OTA_Hot el ResNot i f RQ>
</ env: Body>
</ env: Envel ope>

Getting the hotel’s availability
PMS sends OTA_HotellnvCountNotifRQ to CRS Sample message OTA_HotellnvCountNotifRQ

<OTA_Hot el I nvCount Noti f RQ xm ns="htt p://www. opent ravel . or g/ OTA/ 2003/ 05" xm ns: p="http://protel.io/soap”
xm ns: px="http://protel.io/htng/extensions" xm ns:htng="http://htng.org/2014B" Correl ationlD="CID_String"
EchoToken="EchoToken_String" PrimarylLangl D="en" Ti neStanp="2018-10-25T11: 15: 14Z" Ver si on="3. 000" >
<PCS>
<Sour ce>
<Requestor| D | D="2578" | D Context="protel | 0" Type="10"/>
<Booki ngChannel Prinmary="true" Type="4"/>
<TPA_Ext ensi ons>
<px: POSExt ensi ons>
<px: Hot el I nfo Fi scal Dat e="2015-01-08"/>
</ px: POSExt ensi ons>
</ TPA_Ext ensi ons>
</ Sour ce>
</ PCs>
<Uni quel D 1 D="2578" I D Context="protel | O' Type="10"/>
<l nventories Chai nCode="n/a" Hotel Code="2578" Hotel Name="|"Arrivée HOTEL & SPA">
<l nventory>
<St at usAppl i cati onControl AlllnvCode="fal se" End="2015-01-09" | nvCode="49" |nvTypeCode="SU TE"
| sRoom="true" Start="2015-01-09"/>
<l nvCount s>
<l nvCount Count="2" Count Type="1"/>
<l nvCount Count="1" Count Type="2"/>
<l nvCount Count="1" Count Type="3"/>
<l nvCount Count="1" Count Type="4"/>
<l nvCount Count="0" Count Type="5"/>
<l nvCount Count="0" Count Type="6"/>
</l nvCount s>
<Uni quel D | D="49#2015- 01- 09#5699" | D_Context="protel | O' Type="16"/>
</l nventory>
<l nventory>
<St at usAppl i cati onControl AlllnvCode="fal se" End="2015-01-09" | nvCode="51" | nvTypeCode="COVSGE"
| sRoom"true" Start="2015-01-09"/>
<I nvCount s>
<l nvCount Count="8" Count Type="1"/>
<l nvCount Count="3" Count Type="2"/>
<l nvCount Count="3" Count Type="3"/>
<l nvCount Count="5" Count Type="4"/>
<l nvCount Count="0" Count Type="5"/>
<l nvCount Count="0" Count Type="6"/>
</ 1 nvCount s>
<Uni quel D | D="51#2015- 01- 09#3D05" | D _Context="protel | O' Type="16"/>



</Inventory>
<l nventory>
<StatusApplicationControl AlllnvCode="fal se" End="2015-01-09" |nvCode="55" |nvTypeCode="FAM
| sRoom="true" Start="2015-01-09"/>
<l nvCount s>
<l nvCount Count="1" Count Type="1"/>
<l nvCount Count="1" Count Type="2"/>
<l nvCount Count="1" Count Type="3"/>
<l nvCount Count="0" Count Type="4"/>
<l nvCount Count="0" Count Type="5"/>
<l nvCount Count="0" Count Type="6"/>
</l nvCount s>
<Uni quel D | D="55#2015- 01- 09#5203" | D _Context="protel | O' Type="16"/>
</l nventory>
<l nvent ory>
<St at usApplicationControl AlllnvCode="false" End="2015-01-09" |nvCode="57" |nvTypeCode="JUNS"
| sRoom="true" Start="2015-01-09"/>
<l nvCount s>
<l nvCount Count="3" Count Type="1"/>
<l nvCount Count="1" Count Type="2"/>
<l nvCount Count="1" Count Type="3"/>
<l nvCount Count="2" Count Type="4"/>
<l nvCount Count="0" Count Type="5"/>
<l nvCount Count="0" Count Type="6"/>
</ |1 nvCount s>
<Uni quel D | D="57#2015- 01- 09#09A9" | D_Context="protel | O' Type="16"/>
</Inventory>
<l nventory>
<St at usApplicationControl AlllnvCode="fal se" End="2015-01-09" |nvCode="58" |nvTypeCode="QN' |sRoonr
true" Start="2015-01-09"/>
<l nvCount s>
<l nvCount Count="1" Count Type="1"/>
<l nvCount Count="1" Count Type="2"/>
<l nvCount Count="1" Count Type="3"/>
<l nvCount Count="0" Count Type="4"/>
<l nvCount Count="0" Count Type="5"/>
<l nvCount Count="0" Count Type="6"/>
</ I nvCount s>
<Uni quel D | D="58#2015- 01- 09#9CA9" | D_Context="protel | O' Type="16"/>
</l nventory>
<l nventory>
<St at usApplicationControl AlllnvCode="fal se" End="2015-01-09" |nvCode="43" |nvTypeCode="SUPDBL"
| sRoom="true" Start="2015-01-09"/>
<l nvCount s>
<l nvCount Count="9" Count Type="1"/>
<l nvCount Count="2" Count Type="2"/>
<l nvCount Count="2" Count Type="3"/>
<l nvCount Count="6" Count Type="4"/>
<l nvCount Count="0" Count Type="5"/>
<l nvCount Count="1" Count Type="6"/>
</ I nvCount s>



<Uni quel D | D="43#2015- 01- 09#0343" | D_Context="protel | O' Type="16"/>
</l nventory>
<l nvent ory>
<St at usAppl i cati onControl AlllnvCode="fal se" End="2015-01-09" |nvCode="59" |nvTypeCode="KNG'
| sRoom="true" Start="2015-01-09"/>
<l nvCount s>
<l nvCount Count="1" Count Type="1"/>
<l nvCount Count="1" Count Type="2"/>
<l nvCount Count="1" Count Type="3"/>
<l nvCount Count="0" Count Type="4"/>
<l nvCount Count="0" Count Type="5"/>
<l nvCount Count="0" Count Type="6"/>
</ I nvCount s>
<Uni quel D | D="59#2015- 01- 09#AB5B" | D_Context="protel | O' Type="16"/>
</l nventory>
<l nventory>
<St at usAppl i cati onControl AlllnvCode="fal se" End="2015-01-09" | nvCode="45" | nvTypeCode="COVDBL"
| sRoom"true" Start="2015-01-09"/>
<l nvCount s>
<l nvCount Count="5" Count Type="1"/>
<l nvCount Count="1" Count Type="2"/>
<l nvCount Count="1" Count Type="3"/>
<l nvCount Count="4" Count Type="4"/>
<l nvCount Count="0" Count Type="5"/>
<l nvCount Count="0" Count Type="6"/>
</l nvCount s>
<Uni quel D | D="45#2015- 01- 09#FF2C" | D_Context="protel | O' Type="16"/>
</l nventory>
<l nventory>
<Stat usApplicationControl AlllnvCode="fal se" End="2015-01-09" |nvCode="47" |nvTypeCode="STDSA"
| sRoom="true" Start="2015-01-09"/>
<I nvCount s>
<l nvCount Count="4" Count Type="1"/>
<l nvCount Count="2" Count Type="2"/>
<l nvCount Count="2" Count Type="3"/>
<l nvCount Count="2" Count Type="4"/>
<l nvCount Count="0" Count Type="5"/>
<l nvCount Count="0" Count Type="6"/>
</ I nvCount s>
<Uni quel D | D="47#2015- 01- 09#D9F5" | D_Context="protel | O' Type="16"/>
</Inventory>
</l nventories>
</ OTA_Hot el | nvCount Not i f RQ>

Sample message OTA_HotelRatePlanNotifRQ

<OTA_Hot el Rat ePl anNot i f RQ xm ns="htt p://www. opent ravel . or g/ OTA/ 2003/ 05" xml ns: xsd="htt p: // ww. w3. or g/ 2001



Changes to hotel's Rate Plan Codes

(e.g. change in Rate Amounts for adults/children,
adding/removing of packages/split tables) to the

rate, adding/modifying/removing items in the rate
packages/split tables that belong to a rate)

PMS sends OTA_HotelRatePlanNotifRQ to the CRS

® Adding/Removing rates are communicated only if
the same is changed in the mapping for the
exporting service - managed by the hotel staff. Only
mapped rate plan codes are communicated in the
regular rate updates. A full Overlay is sent only
manually by protel representative.

® |f there is a change to a rate package or item in a
rate package where the rate package is attached to
a mapped rate, then the PMS will send a rate
update for the package change using
10_RatePackageNotifRQ

/ XMLSchema" xml ns: xsi ="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" schemaLocation="http://ww. opentravel .
or g/ OTA/ 2003/ 05 OTA Hot el Rat ePl anNot i f RQ xsd" Versi on="1. 001" MessageCont ent Code="8" Ti meSt anp="2020- 06-
24T14: 22: 16" EchoToken="prot el - 0000553857" Correl ati onl D="15135007- 3c99- 4e68-a079- f 7109cef ab00" >

<PCOS>
<Sour ce>
<Requestor| D | D="2578" | D_Context="protel | 0" Type="10"/>
</ Sour ce>
</ POS>
<Rat ePl ans Hot el Code="2578" Chai nCode="HC1" >

<Rat ePl an Rat ePl anCode="AK _TCTG 1" RatePl anNoti f Type="New' Start="2020-01-01" End="2020-12- 31"
| sConmmi ssi onabl e="f al se" Adj ust edPer cent age="25. 00" Adj ust edUpl ndi cat or="1" Adj ust edAnount =" 0"
Rat ePl anCat egor y="AK_TCTG' Restri ctedDi spl ayl ndi cator="fal se" Yi el dabl el ndi cator="fal se">

<Commi ssi on Percent="5.00"/>

<Descri ption Nane="Short description">
<Text >AK_TCTG 1</ Text >

</ Descri ption>

<Descri pti on Nane="Long description">
<Text >AK Test TCTG 1</ Text >

</ Descri ption>

<Rat es>

<Rate Mon="true" Tue="true" Weds="true" Thur="true" Fri="true" Sat="true" Sun="true"
Start="2020-01-01" End="2020-12-31" CurrencyCode="EUR' | nvTypeCode="KING' M nCuest Applicable="0"

MaxGuest Appl i cabl e="3">
<Rat eDescri pti on Name="ACCOMMODATI ON (DXB VAT) ">
<Text Text Format ="Pl ai nText">100</ Text >
</ Rat eDescri pti on>
<BaseByCuest Ant s>
<BaseByQGuest Ant Anpunt Af t er Tax="111" Nunber &f Guest s="1"
<BaseByGuest Ant Anmpunt Af t er Tax="150" Nunber Of Guest s="2"
<BaseByCuest Ant Anpunt Af t er Tax="222" Nunber Of Guest s="3"
</ BaseByGuest Ant s>
<Addi ti onal Guest Anpunt s>
<Addi ti onal Guest Anbunt AgeQual i f yi ngCode="7" M nAge="0"
CurrencyCode="EUR"/ >
<Addi t i onal Guest Amount AgeQual i f yi ngCode="8" M nAge="6"
20. 00" CurrencyCode="EUR'/ >
<Addi ti onal Guest Ambunt AgeQual i f yi ngCode="9" M nAge="12"
30. 00" CurrencyCode="EUR'/>
</ Addi ti onal Guest Anpunt s>
<Uni quel D I D="1D: 377" | D_Cont ext =" Fi xedPackage" Type="18"/>

AgeQual i fyi ngCode="10"/>
AgeQual i fyi ngCode="10"/>
AgeQual i fyi ngCode="10"/>
MaxAge="5" Anpunt ="10. 00"

MaxAge="11" Anount ="

MaxAge="16" Anmount ="

<Uni quel D I D="1D: 1133" | D_Cont ext =" Bookabl ePackage" Type="18"/>

<Uni quel D | D="5- GD- A2R- HFH- 615" | D_Cont ext =" Bookabl ePackage"

Type="18"/>

<Uni quel D I D="1D: 1296" | D_Cont ext =" Bookabl ePackage" Type="18"/>
<Uni quel D I D="1D: 1318" | D_Cont ext =" Bookabl ePackage" Type="18"/>

</ Rat e>

<Rate Mon="true" Tue="true" Weds="true" Thur="true" Fri="true" Sat="true" Sun="true"
St art ="2020-01- 01" End="2020-12- 31" CurrencyCode="EUR"' | nvTypeCode="QUEEN' M nCuest Appli cabl e="0"

MaxGuest Appl i cabl e="4">
<Rat eDescri pti on Name=" ACCOMMODATI ON ( DXB VAT)" >
<Text Text Format ="Pl ai nText">100</ Text >
</ Rat eDescri pti on>



<BaseByCuest Ant s>
<BaseByQuest Ant Anmpunt Af t er Tax="123" Nunber Of Guest s="1" AgeQual i fyi ngCode="10"/>
<BaseByCGuest Ant Anmpunt Af t er Tax="200" Nunber Of Guest s="2" AgeQual i fyi ngCode="10"/>
<BaseByQGuest Ant Anpunt Af t er Tax="255" Nunber Of Guest s="3" AgeQual i fyi ngCode="10"/>
<BaseByGuest Ant Anmpunt Af t er Tax="300" Nunber Of Guest s="4" AgeQual i fyi ngCode="10"/>
</ BaseByGuest At s>
<Addi ti onal Guest Anpunt s>
<Addi t i onal Guest Anmbunt AgeQual i fyi ngCode="7" M nAge="0" MaxAge="5" Anpunt="10. 00"
CurrencyCode="EUR"/ >
<Addi ti onal Guest Anmobunt AgeQual i fyi ngCode="8" M nAge="6" MaxAge="11" Anpunt ="
20. 00" CurrencyCode="EUR'/>
<Addi t i onal Guest Anount AgeQual i f yi ngCode="9" M nAge="12" MaxAge="16" Anount ="
30. 00" CurrencyCode="EUR'/ >
</ Addi ti onal Guest Anount s>
<Uni quel D I D="1D: 377" | D_Cont ext =" Fi xedPackage" Type="18"/>
<Uni quel D | D="5- GD- A2R- HFH- 615" | D_Cont ext =" Bookabl ePackage" Type="18"/>
<Uni quel D I D="1D: 1296" | D_Cont ext =" Bookabl ePackage" Type="18"/>
<Uni quel D I D="1D: 1318" | D_Cont ext =" Bookabl ePackage" Type="18"/>
</ Rat e>
<Rate Mon="true" Tue="true" Weds="true" Thur="true" Fri="true" Sat="true" Sun="true"
Start="2020-01- 01" End="2020-12-31" CurrencyCode="EUR"' | nvTypeCode="JUNS" M nGuest Appl i cabl e="0"
MaxGuest Appl i cabl e="2">
<BaseByGuest Ant s>
<BaseByGuest Ant Anmpunt Aft er Tax="1212" Nunber Of Guest s="1" AgeQual i fyi ngCode="10"/>
<BaseByGuest Ant Anpunt Af t er Tax="1313" Nunber Of Guest s="2" AgeQual i f yi ngCode="10"/>
</ BaseByGuest At s>
<Addi ti onal Guest Anpunt s>
<Addi t i onal Guest Anount AgeQual i f yi ngCode="7" M nAge="0" MaxAge="5" Ampunt="10. 00"
CurrencyCode="EUR"/ >
<Addi t i onal Guest Anobunt AgeQual i fyi ngCode="8" M nAge="6" MaxAge="11" Anount ="
20. 00" CurrencyCode="EUR'/ >
<Addi t i onal Guest Anmount AgeQual i fyi ngCode="9" M nAge="12" MaxAge="16" Anount ="
30. 00" CurrencyCode="EUR'/ >
</ Addi ti onal Guest Anpunt s>
<Uni quel D I D="1D: 377" | D_Cont ext ="Fi xedPackage" Type="18"/>
<Uni quel D | D="5- GD- A2R- HFH 615" | D_Cont ext =" Bookabl ePackage" Type="18"/>
<Uni quel D I D="1D: 1296" | D_Cont ext =" Bookabl ePackage" Type="18"/>
<Uni quel D I D="1D: 1318" | D_Cont ext =" Bookabl ePackage" Type="18"/>
</ Rat e>
</ Rat es>
</ Rat ePl an>
</ Rat ePl ans>
</ OTA_Hot el Rat ePl anNot i f RQ>



10_RatePackageNotifRQ

p: | O_Rat ePackageNoti f RQ xm ns: p="http://protel.iol/soap” xm ns="http://ww. opentravel . org/ OTA 2003/ 05"
xm ns: htng="http://htng. org/ 2014B" Correl ati onl D=" PACKAGE#2100290#UPDATE#000292#1579854844572#3A94"
EchoToken=" PACKAGE#2100290#UPDATE#000292#1579854844572#3A94" Pri maryLangl D="en" Ti meSt anp="2020- 01- 24T08:
34:04Z" Version="1.0">
<p: Packages Chai nCode="n/a" Hot el Code="2979" Hot el | D="2100290" Hot el Nane="
protel _1 O Testhotel _pAir_2100176">
<p: Package Acti on="UPDATE" Amount After Tax="0" Anpunt Bef or eTax="0" Bookabl eExtral nd="true" CRSI nd="
true" Code="Cutscheine" Currency="EUR' | D="R148P117">
<p: Nane Language="en_US">Gut schei ne</ p: Nane>
<p: Descri pti on Language="en_US">Descri pti on of Voucher</p:Description>
<p:Validity From="2020-01-24+01: 00" To="2021-05-31+02: 00"/ >
<p: Packagel t ens>
<p: Packagel t em Acti on="UPDATE" CRSInd="true" Printlnd="true">
<p: Nane Language="en_US">voucher </ p: Nane>
<p:Validity Fron¥"2020-01-24+01: 00" To="2021-05-31+02: 00"/ >
<p: Cal cul ati on Amount Af t er Tax="10. 000000000" Armpunt Bef or eTax="10. 000000000000000000"
Currency="EUR' Inclusivelnd="fal se" Recurrence="Daily" Rel ati on="PerAdult">
<p: DaysOf Week Fri="true" Mon="true" Sat="true" Sun="true" Thu="true" Tue="true"
Wed="true"/>
</ p: Cal cul ati on>
</ p: Packagel t ermr»
</ p: Packagel t ens>
</ p: Package>
</ p: Packages>
</ p: | O_Rat ePackageNot i f RQ>



Creating/changing/removingt rate restriction in PMS
PMS sends OTA_HotelAvailNotifRQ to the CRS

®* NOTE: This can also get triggered by external
systems.

(Optional) PMS creates/removes a Group Block

If the Group block is a blocking one, then the PMS will
send OTA_HotellnvBlockNotifRQ to the CRS

If the Block is not a blocking one, then the PMS will send
OTA_HotellnvBlockNotifRQ and
OTA_HotellnvCountNotifRQ to the CRS

NOTE: The InvBlock message sent by the PWS may
contain only up to 2 adult rates (for onPrem) and 1 adult
rate (for pAir). No child rates are supported)

Sample message OTA_HotelAvailNotifRQ | Minimum length of stay on arrival on a Rate code

<OTA_Hot el Avai | Not i f RQ MessageCont ent Code="2" Ti meSt anp="2018-12- 03T00: 00: 00. 000Z" Ver si on="2"
Correl ati onl D="NSD_02/ 20_04">
<Avai | St at usMessages Hot el Code="2811">
<Avai | St at usMessage>
<St at usAppl i cati onControl Start="2018-12-25" End="2018-12-26" |nvTypeCode="Typ 2a"
Rat ePl anCode="AK"/ >
<Lengt hsCf St ay>
<Lengt hOf Stay M nMaxMessageType="Set M nLOS" Ti ne="6" Ti neUnit="Day"/>
</ Lengt hsOf St ay>
<Uni quel D I D="1" Type="16"/>
</ Avai | St at usMessage>
<Avai | St at usMessage>
<St at usAppl i cati onControl Start="2018-12-25" End="2018-12-26" | nvTypeCode="Typ 2a"/>
<Uni quel D I D="2" Type="16"/>
<RestrictionStatus Restriction="Arrival" Status="Cpen"/>
</ Avai | St at usMessage>
</ Avai | St at usMessages>
</ OTA_Hot el Avai | Not i f RQ>

Sample message OTA_HotellnvBlockNotifRQ

<?xm version='"1.0" encoding="utf-8" ?>

<OTA_Hot el I nvBl ockNot i f RQ xm ns="htt p://www. opentravel . or g/ OTA/ 2003/ 05" xml ns: xsi ="http://ww. w3. or g/ 2001
/ XMLSchena-i nst ance" EchoToken="9421b886-4c61-49b1-85e4-55764ca2e88f" Ti neStanp="2019-05-22T12: 02: 422"
Version="4" Correl ati onl D="9421b886- 4c61- 49b1- 85e4-55764ca2e88f" xsi:schemaLocati on="http://ww.
opentravel . org/ OTA/ 2003/ 05 OTA_Hot el I nvBl ockNot i f RQ xsd" >

<pPCS>
<Sour ce>
<Requestor| D Type="10" |D="2655" | D Context="protel | O'/>
<Booki ngChannel Type="4" Prinmary="true"/>
</ Sour ce>
</ PCS>
<l nvBl ocks>
<l nvBl ock TransactionAction="Mdify" |nvBl ockNane="" | nvBl ockLongNanme="Sanpl eBl ock" | nvBl ockCode="

3130" 1 nvBl ockSt at usCode="2" Booki ngSt at us="COpen" | nvBl ockTypeCode="17">

<Hot el Ref Hot el Code="2655" Chai nCode=" Sanpl eChai nCode" Hot el Nane="Sanpl eHotel "/ >

<l nvBl ockDat es Start="2019-12-20" End="2019-12- 20" Absol ut eCut of f ="2019- 05- 20"/ >

<RoonfTypes>

<RoonfType RoonilypeCode="DL- Twi n">
<RoonTTypeAl | ocati ons RoonilypePi ckUpSt at us="1">
<RoonfTypeAl | ocation Start="2019-12-20" End="2019-12-20" Nunber O Units="2"

SellLimt="2"/>



</ RoonTTypeAl | ocat i ons>
<RoonfTypeAl | ocati ons RoonilypePi ckUpSt at us="4">
<RoonTypeAl | ocation Start="2019-12-20" End="2019-12-20" Number Of Uni ts="0"/>
</ RoonTypeAl | ocat i ons>
<RoonfTypeAl | ocati ons RoonilypePi ckUpSt at us="5">
<RoonTypeAl | ocation Start="2019-12-20" End="2019-12-20" Nunmber Of Uni ts="0"/>
</ RooniTypeAl | ocat i ons>
<RoonTTypeAl | ocati ons RoonilypePi ckUpSt at us="2">
<RoonTypeAl | ocation Start="2019-12-20" End="2019-12-20" Nunmber O Units="2"/>
</ RooniTypeAl | ocat i ons>
<Rat ePl ans>
<Rat ePl an Rat ePl anCode="Cor p" Start="2002-01-01" End="2050-12-31">
<Mar ket Code Mar ket Code="Gr oup Cor porate" SourceO Busi ness="Email"/>
<BaseByCuest Ant s>
<BaseByGuest Ant AgeQual i fyi ngCode="10" Anpunt Bef or eTax="0. 00"
Armount Af t er Tax="0. 00" Number Of Guests="1"/>
<BaseByCQuest Ant AgeQual i fyi ngCode="10" Anpunt Bef or eTax="0. 00"
Armount Af t er Tax="0. 00" Nurber O Guest s="2"/>
</ BaseByGuest At s>
<Rat eDescri pti on Nanme="Rat eG oup" >
<Text Text Format="Pl ai nText" >cor p</ Text >
</ Rat eDescri pti on>
</ Rat ePl an>
</ Rat ePl ans>
</ RoonType>
<RoonfType RoonilypeCode="DL- Si ngl e">
<RoonTTypeAl | ocati ons RoonilypePi ckUpSt at us="1">
<RoonTypeAl | ocation Start="2019-12-20" End="2019-12-20" Number O Uni ts="1"
SellLimt="1"/>
</ RoonTTypeAl | ocati ons>
<RoonfTypeAl | ocati ons RoonilypePi ckUpSt at us="4">
<RoonfTypeAl | ocation Start="2019-12-20" End="2019-12-20" Nunber O Units="0"/>
</ RoonTypeAl | ocat i ons>
<RoonfTypeAl | ocati ons RoonilypePi ckUpSt at us="5">
<RoonTypeAl | ocation Start="2019-12-20" End="2019-12-20" Number Of Uni ts="0"/>
</ RoonTypeAl | ocat i ons>
<RoonfTypeAl | ocati ons RoonilypePi ckUpSt at us="2">
<RoonTypeAl | ocation Start="2019-12-20" End="2019-12-20" Nunmber Of Uni ts="1"/>
</ RooniTypeAl | ocat i ons>
<Rat ePl ans>
<Rat ePl an Rat ePl anCode="Cor p" Start="2002-01-01" End="2050-12-31">
<Mar ket Code Mar ket Code="Gr oup Cor porate" SourceO Busi ness="Email"/>
<BaseByCuest Ant s>
<BaseByQuest Ant AgeQual i fyi ngCode="10" Anount Bef or eTax="0. 00"
Armount Af t er Tax="0. 00" Nurber Of Guest s="1"/>
<BaseByCuest Ant AgeQual i fyi ngCode="10" Amount Bef or eTax="0. 00"
Amount Af t er Tax="0. 00" Nunber O Guest s="2"/>
</ BaseByGuest At s>
<Rat eDescri pti on Name="Rat eG oup" >
<Text Text Format="Pl ai nText" >cor p</ Text >
</ Rat eDescri pti on>



</ Ro
<Bl o

</ Bl
<Con

</ Co

</ I nvBl o

</ I nvBl ocks>
<TPA_Ext ensi
<I nvBl oc

</ Rat ePl an>
</ Rat ePl ans>
</ RoonTType>
onirypes>
ckDescri ptions>
<Bl ockDescri ption Start="2019-12-20" End="2019-12-20" Nane="Bl ock
<Text Formatted="true"/>
</ Bl ockDescri pti on>
ockDescri ptions>
tacts>
<Cont act Contact Type="Travel agent Contact">
<ConpanyNanme>Test Tour </ ConpanyNane>
<Addr ess>
<Addr essLi ne/ >
<Ci t yName>Kr akow</ Gi t yName>
<Post al Code>31147</ Post al Code>
<St at eProv/ >
<Count r yNane>Pol and</ Count r yNanme>
</ Addr ess>
<Enmi | / >
</ Cont act >
<Cont act Contact Type="Source Contact">
<ConpanyNane>t est </ ConpanyNanme>
<Addr ess>
<Addr essLi ne/ >
<Ci t yNane/ >
<Post al Code/ >
<St at eProv/ >
<Count ryNane>"unti t| ed" </ Count r yNane>
</ Addr ess>
<Enmi | / >
</ Cont act >
<Cont act Contact Type="Conpany Contact">
<ConpanyNane>Sanpl eNane</ ConpanyNane>
<Tel ephone PhoneNunber="11111111" PhoneTechType="1"/>
<Tel ephone PhoneNunber="11111111" PhoneTechType="5"/>
<Tel ephone PhoneNunber ="xyz" PhoneTechType="3"/>
<Addr ess>
<Addr essLi ne/ >
<C t yNane>Dor t mund</ G t yNanme>
<Post al Code>44269</ Post al Code>
<St at ePr ov>NRW./ St at ePr ov>
<Count r yName>Ger many</ Count r yNane>
</ Addr ess>
<Emai | >sanpl emai | </ Enai | >
</ Cont act >
ntact s>
ck>

ons>
kExt ensi ons>

Facts">



(Optional) PMS changes a Group Block

If the block is a deducting one, then the PMS will send
OTA_HotellnvBlockNotifRQ to the CRS

If the block is not a deducting one AND

the group modification does NOT affect the Inventory,
then the PMS will send OTA_HotellnvBlockNotifRQ to
the CRS

If the block is not a blocking one AND

the block modification affects the Inventory, then the
PMS will send OTA_HotellnvBlockNotifRQ and
OTA_HotellnvCountNotifRQ to the CRS

NOTE: The InvBlock message sent by the PWS may
contain only up to 2 adult rates (for onPrem) and 1 adult
rate (for pAir). No child rates are supported)

<l nvBl ockl D | D="5555" | D _Context="i Wy" Type="18"/>
<l nvBl ockl D | D="3130" 1D Context="protel | 0" Type="18"/>
</ 1 nvBl ockExt ensi ons>
</ TPA_Ext ensi ons>
</ OTA_Hot el I nvBl ockNot i f RQ>

Sample message OTA_HotellnvBlockNotifRQ

<?xm version='1.0" encodi ng='utf-8 ?>

<OTA_Hot el I nvBl ockNot i f RQ xm ns="htt p://ww. opent ravel . or g/ OTA/ 2003/ 05" xm ns: xsi ="http://ww. w3. or g/ 2001
/ XMLSchema- i nst ance" EchoToken="9421b886- 4c61- 49b1- 85e4-55764ca2e88f" Ti neSt anp="2019-05-22T12: 02: 422"
Version="4" Correl ati onl D="9421b886- 4c61- 49b1- 85e4-55764ca2e88f" xsi:schenmaLocati on="http://ww.
opentravel . org/ OTA/ 2003/ 05 OTA Hot el | nvBl ockNot i f RQ xsd" >

<PCS>
<Sour ce>
<Requestor| D Type="10" | D="2655" I D _Context="protell O'/>
<Booki ngChannel Type="4" Primary="true"/>
</ Sour ce>
</ PCS>

<l nvBI ocks>
<l nvBl ock TransactionAction="Mdify" |nvBl ockName="" 1|nvBl ockLongNane="Sanpl eBl ock" | nvBl ockCode="
3130" 1 nvBl ockSt at usCode="2" Booki ngSt at us="COpen" | nvBl ockTypeCode="17">
<Hot el Ref Hot el Code="2655" Chai nCode="Sanpl eChai nCode" Hot el Nanme="Sanpl eHotel "/ >
<l nvBl ockDat es Start="2019-12-20" End="2019-12-20" Absol ut eCut of f ="2019- 05- 20"/ >
<RoonfTypes>
<RoonTType RoonilypeCode="DL- Twi n">
<RoonfTypeAl | ocati ons RoonilypePi ckUpSt at us="1">
<RoonfTypeAl | ocation Start="2019-12-20" End="2019-12-20" Nunber Of Units="2"
SellLimt="2"/>
</ RooniTypeAl | ocat i ons>
<RoonTTypeAl | ocati ons RoonilypePi ckUpSt at us="4">
<RoonTypeAl | ocation Start="2019-12-20" End="2019-12-20" Nunmber O Units="0"/>
</ RoonTTypeAl | ocati ons>
<RoonTTypeAl | ocati ons RoonilypePi ckUpSt at us="5">
<RoonfTypeAl | ocation Start="2019-12-20" End="2019-12-20" Nunber O Units="0"/>
</ RoonTTypeAl | ocati ons>
<RoonTypeAl | ocati ons RoonilypePi ckUpSt at us="2">
<RoonfTypeAl | ocation Start="2019-12-20" End="2019-12-20" Nunber O Units="2"/>
</ RoonTTypeAl | ocati ons>
<Rat ePl ans>
<Rat ePl an Rat ePl anCode="Cor p" Start="2002-01-01" End="2050-12-31">
<Mar ket Code Mar ket Code="Gr oup Cor porate" SourceCf Busi ness="Email"/>
<BaseByGuest Ant s>
<BaseByGuest Ant AgeQual i fyi ngCode="10" Amount Bef or eTax="0. 00"
Anmpunt Af t er Tax="0. 00" Nunber O Guest s="1"/>
<BaseByGuest Ant AgeQual i fyi ngCode="10" Anpunt Bef or eTax="0. 00"
Anmpunt Af t er Tax="0. 00" Nunber O Guest s="2"/>



</ BaseByCGuest Ant s>
<Rat eDescri pti on Nane="Rat eG oup">
<Text Text Format="Pl ai nText" >cor p</ Text >
</ Rat eDescri pti on>
</ Rat ePl an>
</ Rat ePl ans>
</ RoonTType>
<RoonfType RoonilypeCode="DL- Si ngl e">
<RoonTypeAl | ocati ons RoonilypePi ckUpSt at us="1">
<RoonfTypeAl | ocation Start="2019-12-20" End="2019-12-20" Nunber O Units="1"
SellLimt="1"/>
</ RoonTypeAl | ocat i ons>
<RoonfTypeAl | ocati ons RoonilypePi ckUpSt at us="4">
<RoonTypeAl | ocation Start="2019-12-20" End="2019-12-20" Nunmber Of Uni ts="0"/>
</ RooniTypeAl | ocat i ons>
<RoonTTypeAl | ocati ons RoonilypePi ckUpSt at us="5">
<RoonTypeAl | ocation Start="2019-12-20" End="2019-12-20" Nunmber O Units="0"/>
</ RooniTypeAl | ocat i ons>
<RoonTTypeAl | ocati ons RoonilypePi ckUpSt at us="2">
<RoonTypeAl | ocation Start="2019-12-20" End="2019-12-20" Nunmber O Units="1"/>
</ RoonTTypeAl | ocati ons>
<Rat ePl ans>
<Rat ePl an Rat ePl anCode="Cor p" Start="2002-01-01" End="2050-12-31">
<Mar ket Code Mar ket Code="Gr oup Cor porate" SourceC Busi ness="Email"/>
<BaseByCuest Ant s>
<BaseByQuest Ant AgeQual i fyi ngCode="10" Anpunt Bef or eTax="0. 00"
Amount Af t er Tax="0. 00" Nurber Of Guest s="1"/>
<BaseByQuest Ant AgeQual i fyi ngCode="10" Anount Bef or eTax="0. 00"
Armount Af t er Tax="0. 00" Nurber O Guest s="2"/>
</ BaseByGuest At s>
<Rat eDescri pti on Nane="Rat eG oup" >
<Text Text Format="Pl ai nText" >cor p</ Text >
</ Rat eDescri pti on>
</ Rat ePl an>
</ Rat ePl ans>
</ RoonType>
</ RoonTTypes>
<Bl ockDescri pti ons>
<Bl ockDescri ption Start="2019-12-20" End="2019-12-20" Nane="Bl ock Facts">
<Text Formatted="true"/>
</ Bl ockDescri pti on>
</ Bl ockDescri pti ons>
<Cont act s>
<Cont act Contact Type="Travel agent Contact">
<ConmpanyNanme>Test Tour </ ConpanyNane>
<Addr ess>
<Addr essLi ne/ >
<Ci t yName>Kr akow</ Ci t yNanme>
<Post al Code>31147</ Post al Code>
<St at eProv/ >
<Count r yNane>Pol and</ Count r yNanme>



10.

Create Reservation in the CRS
CRS sends OTA_HotelResNotifRQ to the PMS

PMS stores the reservation and sends back an echo
[circular OTA_HotelResNotifRQ message for the
reservation with the PMS Reservation ID included. THe
reservation is thus distributed to all connected partner
interfaces to the same property

</ Addr ess>
<Enmmi | / >
</ Cont act >
<Cont act Contact Type="Source Contact">
<ConpanyNane>t est </ ConpanyName>
<Addr ess>
<Addr essLi ne/ >
<C t yNane/ >
<Post al Code/ >
<St at eProv/ >
<Count ryNanme>"unti t | ed" </ Count r yNane>
</ Addr ess>
<Enmmi | / >
</ Cont act >
<Cont act Contact Type="Conpany Contact">
<ConpanyNane>Sanpl eNane</ Conpany Nane>
<Tel ephone PhoneNunber="11111111" PhoneTechType="1"/>
<Tel ephone PhoneNunber="11111111" PhoneTechType="5"/>
<Tel ephone PhoneNunber ="xyz" PhoneTechType="3"/>
<Addr ess>
<Addr essLi ne/ >
<Ci t yNanme>Dor t mund</ G t yName>
<Post al Code>44269</ Post al Code>
<St at ePr ov>NRW./ St at ePr ov>
<Count r yNane>Ger many</ Count r yNane>
</ Addr ess>
<Enmi | >sanpl emai | </ Emai | >
</ Cont act >
</ Cont act s>
</ I nvBl ock>
</ 1 nvBl ocks>
<TPA_Ext ensi ons>
<l nvBl ockExt ensi ons>
<l nvBl ockl D | D="5555" | D Context="i Wy" Type="18"/>
<l nvBl ockl D | D="3130" I D Context="protel |0 Type="18"/>
</ 1 nvBl ockExt ensi ons>
</ TPA_Ext ensi ons>
</ OTA_Hot el | nvBl ockNot i f RQ>

Sampe Message OTA_HotelResNotifRQ

<?xm version='1.0" encoding="utf-8 ?>
<OTA_Hot el ResNot i f RQ xm ns="http://ww. opentravel .org/ OTA/ 2003/ 05" xm ns: p="http://protel.iol/soap" xnl ns:
px="http://protel.iolhtng/extensions" xm ns: htng="http://htng.org/2014B" Correl ati onl D="
RES#2000044#UPDATE#000144#1558612714917#B2A6" EchoToken="RES#2000044#UPDATE#000144#1558612714917#B2A6"
Pri maryLangl D="en" ResStatus="Mdify" Ti meStanp="2019-05-23T11: 58: 342" Versi on="5. 000" >

<pPCS>



If the reservation is not linked to a blocking allotment,
then the PMS sends OTA_HotellnvCountNotifRQ to the
CRS. (The InvCount message sent by the IDS will be for
the affected date range for all RoomTypes in scope of
the integration)

If the reservatoin is linked to a blocking allotment, then
the PMS sends out OTA_HotellnvBlockNotifRQ to the
CRS.

<Sour ce>
<Requestor| D | D="2578" | D Context="protel | 0" Type="10"/>
<Booki ngChannel Primary="true" Type="4"/>
<TPA_Ext ensi ons>
<px: POSExt ensi ons>
<px: Hotel I nfo Fiscal Dat e="2018-10-30"/>
</ px: POSExt ensi ons>
</ TPA_Ext ensi ons>
</ Sour ce>
</ PCS>
<Hot el Reservati ons>
<Hot el Reservati on CreateDat eTi ne="2019- 05- 16T08: 06: 00+02: 00" CreatorI D="1j" LastMdifierl D="1j"
Last Modi f yDat eTi me="2019- 05- 23T13: 58: 34+02: 00" ResSt at us="Reserved">
<Uni quel D I D="17225" | D _Context="protel | 0" Type="14"/>
<Roontt ays>
<Roontt ay Mar ket Code="BUS" Sour ceCf Busi ness="C0O'>
<RoonTypes>
<RoonfType | sRoome"true" Nunmber Of Units="1" Rooml D="33 Los tejados tenplarios"
Roonilype=" St andard Roon{49)" RoonTypeCode="STD"'/>
</ RoonTTypes>
<Rat ePl ans>
<Rat ePl an Ef fectiveDat e="2019-08-12" ExpireDate="2019-08-13" PriceVi ewabl el nd="
true" RatePl anCode="BARBB" RatePl anl D="150">
<Cuar ant ee Guar ant eeCode="CC"' Cuar ant eeType="CC/ DC/ Voucher " >
<Guar ant eeDescri pti on Nanme="Nang">
<Text Text Format="Pl ai nText">Credit Card</Text>
</ Guar ant eeDescri pti on>
<Quar ant eeDescri ption Nanme="Description">
<Text Text Format="Pl ai nText">Need to pre-authorise for the first
ni ght </ Text >
</ Quar ant eeDescri pti on>
</ Guar ant ee>
<Cancel Penal ti es>
<Cancel Penal ty Pol i cyCode="48HRS" >
<Penal t yDescri pti on Name="Nane">
<Text Text Format="Pl ai nText">Free cancel |l ati on 48 hrs</ Text>
</ Penal tyDescri pti on>
<Penal t yDescri pti on Name="Description">
<Text Text Format ="Pl ai nText">Cancel aci 6n y nodi fi caci én sin
gastos hasta 48 horas antes de la fecha de |l egada. En caso de cancelar o nodificar la reserva fuera de
di cho plazo, el hotel cargard la prinmera noche. En caso de no presentarse, el hotel cargara el inporte
total de la reserva.**Para garantizar la reserva el hotel pre-autorizarda la tarjeta de crédito o débito
proporci onada por el inporte correspondiente a la prinera noche en el nomento de efectuar |a reserva.<
| Text >
</ Penal t yDescri pti on>
</ Cancel Penal ty>
</ Cancel Penal ti es>
<Rat ePl anl ncl usi ons Taxl ncl usi ve="true"/>
</ Rat ePl an>
</ Rat ePl ans>
<RoonRat es>



<RoonRat e Booki ngCode="STD"' EffectiveDate="2019-08-12" ExpireDate="2019-08-13"
Nunber Of Uni t s="1" Rat ePl anCat egor y="RGL" Rat ePl anCode="BARBB" Rat ePl anl D="150" Room D="33 Los tejados
tenpl ari os" RoonTypeCode="STD"'>
<Rat es>
<Rate AlternateCurrencyl nd="fal se" EffectiveDate="2019-08-12" ExpireDate="
2019-08-13" RateTi neUnit="Day" UnitMiltiplier="1">
<Base Ampunt After Tax="187. 00" Anount Bef or eTax="170. 00" CurrencyCode="
EUR"/ >
<TPA_Ext ensi ons>
<px: Rat eAnbunt Ext ensi ons End="2019-08-13" Start="2019-08-12">
<px: Rat eAmount Anpunt Af t er Tax="22. 00" Anount Bef or eTax="20. 00"
CurrencyCode="EUR' RevenueCat egor yCode="6"/>
<px: Rat eAnbunt Anpunt Aft er Tax="209. 00" Anount Bef or eTax="
190. 00" CurrencyCode="EUR' RevenueCat egoryCode="17"/>
<px: Rat eAnbunt Anount Aft er Tax="187. 00" Anount Bef or eTax="
170. 00" CurrencyCode="EUR' RevenueCat egoryCode="9"/>
</ px: Rat eAnount Ext ensi ons>
</ TPA_Ext ensi ons>
</ Rat e>
</ Rat es>
<RoonRat eDescri pti on Name="Mar ket Code" >
<Text Text Format="Pl ai nText " >BUS</ Text >
</ RoonRat eDescri pti on>
<RoonRat eDescri pti on Name="Sour ceCf Busi ness" >
<Text Text For mat =" Pl ai nText " >CO</ Text >
</ RoonRat eDescri pti on>
</ RoonRat e>
</ RoonRat es>
<Q@uest Count s | sPer Roon¥"true">
<CGuest Count AgeQuali fyi ngCode="10" Count="1"/>
</ Guest Count s>
<Ti meSpan End="2019-08-13" Start="2019-08-12"/>
<Cuar ant ee Guar ant eeCode="CC"' Guar ant eeType="CC/ DC/ Voucher " >
<Quar ant eeDescri pti on Nanme="Nane">
<Text TextFormat="Pl ai nText">Credit Card</Text>
</ Guar ant eeDescri pti on>
<Quar ant eeDescri pti on Nanme="Description">
<Text TextFormat="Pl ai nText">Need to pre-authorise for the first night</Text>
</ Quar ant eeDescri pti on>
</ Guar ant ee>
<Deposi t Paynment s/ >
<Cancel Penal ti es>
<Cancel Penal ty Pol i cyCode="48HRS" >
<Penal t yDescri pti on Name="Nane">
<Text Text Format="Pl ai nText">Free cancel |l ati on 48 hrs</ Text>
</ Penal t yDescri pti on>
<Penal t yDescri pti on Nane="Description">
<Text Text Format ="Pl ai nText">Cancel aci 6n y nodificaci 6n sin gastos hasta
48 horas antes de la fecha de |l egada. En caso de cancelar o nodificar |la reserva fuera de dicho plazo,
el hotel cargaréa la primera noche. En caso de no presentarse, el hotel cargaréa el inporte total de la
reserva. **Para garanti zar la reserva el hotel pre-autorizard la tarjeta de crédito o débito proporcionada



por el inporte correspondiente a |a prinmera noche en el nomento de efectuar |a reserva. </ Text>
</ Penal t yDescri pti on>
</ Cancel Penal ty>
</ Cancel Penal ti es>
<Tot al Anpunt After Tax="187. 00" Anpunt Bef oreTax="170. 00" CurrencyCode="EUR'/ >
<Basi cPropertyl nfo Chai nCode="n/a" Hot el Code="2578" Hot el CodeCont ext="protel | O'
Hot el Narre="Denp protel Hotel"/>
<TPA_Ext ensi ons>
<px: Rat eAmpbunt Ext ensi ons Al t er nat eCur rencyl nd="f al se" End="2019-08-13" Start="
2019-08-12">
<px: Rat eAmount Anpunt Af t er Tax="22. 00" Anount Bef or eTax="20. 00" CurrencyCode="
EUR' RevenueCat egor yCode="6"/>
<px: Rat eAnbunt Anount Aft er Tax="209. 00" Anount Bef or eTax="190. 00" CurrencyCode="
EUR' RevenueCat egoryCode="17"/>
<px: Rat eAnbunt Anount Aft er Tax="187. 00" Anount Bef or eTax="170. 00" CurrencyCode="
EUR' RevenueCat egor yCode="9"/>
</ px: Rat eAnount Ext ensi ons>
</ TPA_Ext ensi ons>
<ResCuest RPHs>
<ResCuest RPH RPH="94881"/ >
<ResCuest RPH RPH="94872"/ >
</ ResCuest RPHs>
<Comment s>
<Comment Guest Vi ewabl e="fal se">
<Text Text Format="Pl ai nText">Comment - Test
Laur een</ Text >
</ Comment >
</ Comment s>
</ Roonft ay>
</ Roonft ays>
<ResCuest s>
<ResCuest Primarylndicator="fal se" ResGuest RPH="94881">
<Profil es>
<Profilelnfo>
<Uni quel D 1 D="94881" | D Context="protel | Q' Type="4"/>
<Profile CreateDateTi ne="2019-05-16T08: 52: 05Z" CreatorI D="1j" Last Modifierl|D="
Ij" Last Modi fyDateTi me="2019- 05-23T11: 49: 562" Profil eType="3" RPH="94881" ShareAl | Opt Qut | nd="Yes"
St at usCode="4">
<Conpanyl nf o>
<ConmpanyNane Depart nent =" Test " >Conpany_t est </ ConpanyNanme>
<Addressinfo Defaul tInd="true" Formattedl nd="fal se" Type="2" UseType="

3">
<Addr essLi ne>Conpany_St reet 5</ AddressLi ne>
<Ci t yName>Test orf - St ei nf ort </ G t yName>
<Post al Code>23936</ Post al Code>
<Count ryName Code="DE">Deut schl and</ Count r yNane>
</ Addr essl nf 0>
<Addressinfo Defaultlnd="fal se" Formattedlnd="fal se" Type="1"
UseType="3">

<Ci t yName>Test </ G t yNane>
<Post al Code>12345</ Post al Code>



UseType="3">

PhoneLocat i onType="7"
PhonelLocat i onType="7"
PhoneLocati onType="7"
PhoneLocat i onType="7"
PhoneLocat i onType="7"

PhonelLocat i onType="7"

I D_Context="protel | O
I D_Context="protel | O

I D_Context="protel |l O

I D_Context="protel |l O
I D_Context="protel | O

| D_Context="protel | O

<St at eProv St at eCode="6">St ei er mar k</ St at ePr ov>
<Count ryName Code="AT">Gst errei ch</ Count r yName>
</ Addr essl nf o>
<Addressinfo Defaul tlnd="fal se" Formattedl nd="fal se" Type="3"

<Addr essLi ne>post - Street 77</ AddressLi ne>
<Ci t yNanme>Test </ G t yNane>
<Post al Code>12345</ Post al Code>
<St at eProv St at eCode="4">Cber 6st errei ch</ St at ePr ov>
<Count ryName Code="AT">Gst errei ch</ Count r yName>
</ Addr essl nf 0>
<Tel ephonel nfo Defaul tInd="true"
PhoneNunber ="0123- 1455648" PhoneTechType="1"/>
<Tel ephonel nfo Defaul t|nd="true"
PhoneNunber =" 0125- 125478" PhoneTechType="3"/>
<Tel ephonel nfo Defaul t1nd="fal se"
PhoneNunber =" 0176- 54158742" PhoneTechType="5"/>
<Tel ephonel nfo Defaul t1nd="fal se"
PhoneNunber =" 01765- 55412574" PhoneTechType="5"/>
<Tel ephonel nfo Defaul tInd="fal se" Formattedl nd="fal se"
PhoneNunber =" 01542- 21557" PhoneTechType="3"/>
<Tel ephonel nfo Defaul t | nd="fal se"
PhoneNunber =" 01254- 125478" PhoneTechType="1"/>
<Emai | Defaul tInd="true" Email Type="2">conpany@nail.conx/Enail >
<Enmi | Defaultlnd="fal se" Email Type="2">conpany@enuai | .conx/Email >
<Cont act Per son>
<Per sonNane>
<NanePr ef i x>Fi r ma</ NanmePr ef i x>
<G venNane>Test _Fi r st name</ G venNane>
<Sur nane>Test _Sur name</ Sur nane>
</ Per sonName>
</ Cont act Per son>
</ Conpanyl nf 0>
<TPA_Ext ensi ons>
<px: Profil el nf oExt ensi ons>
<px: Addr essTypes>

For mat t edl nd="f al se"

For mat t edl nd="f al se"

For mat t edl nd="f al se"

For mat t edl nd="f al se"

For mat t edl nd="f al se"

<px: Addr essType Defaul t1nd="fal se" Di spl aySequence="0" |D="7"
Type="ADDRESSTYPE" >Bus. </ px: Addr essType>
<px: Addr essType Defaul t1nd="fal se" D spl aySequence="0" |D="9"
Type=" ADDRESSTYPE" >PV</ px: Addr essType>
<px: Addr essType Defaul t|lnd="fal se" D spl aySequence="0" |D="8"
Type="ADDRESSTYPE" >P. O. Box</ px: Addr essType>
</ px: Addr essTypes>
<px: Cont act Det ai | s>
<px: Addi ti onal I nf o>
<px: Entry Defaul tlnd="fal se" DisplaySequence="0" |D="143"
Type=" CONTACTTYPE" >Phone</ px: Ent ry>
<px: Entry Defaul tInd="fal se" DisplaySequence="0" | D="145"
Type="CONTACTTYPE" >Fax</ px: Entry>
<px: Entry Defaul tI nd="fal se" Di spl aySequence="0" |D="315"

Type="CONTACTTYPE" >Mbbi | e</ px: Entry>



<px: Entry Defaul tlnd="fal se" DisplaySequence="0" |D="315"
I D Context="protel | O Type="CONTACTTYPE" >Mobi | e</ px: Entry>
<px: Entry Defaul tlnd="fal se" DisplaySequence="0" |D="145"
I D_Context="protel | ' Type="CONTACTTYPE" >Fax</ px: Entry>
<px: Entry Defaul tInd="fal se
I D_Context="protel | O Type="CONTACTTYPE">Phone</ px: Entry>
</ px: Addi ti onal I nf 0>
</ px: Cont act Det ai | s>
<px: Personl nf os>
<px: Language Def aul t 1 nd="true">de-de</ px: Language>
</ px: Personl nf os>
<px: Statistical | nfos/>
<px: Accounti ngl nf os/ >
<px: LogEntries/>
<px: Menber shi ps/ >
</ px: Profil el nf oExt ensi ons>
</ TPA_Ext ensi ons>
</ Profile>
</ Profilelnfo>
</ Profiles>
<TPA_Ext ensi ons>
<px: Guest St ayExt ensi ons>
<px: Stayl nfo Rol e="Booker"/>
<px: Tel ephoneSetti ng C assOf Service="3"/>
</ px: Guest St ayExt ensi ons>
</ TPA_Ext ensi ons>
</ ResCuest >
<ResCuest Arrival Ti me="12: 00: 00+02: 00" DepartureTi me="12: 00: 00+02: 00" Pri maryl ndi cat or ="
true" ResGuest RPH="94872">
<Profil es>
<Profilelnfo>
<Uni quel D 1 D="94872" 1D Context="protel | O'" Type="1"/>
<Profile CreateDateTi me="2019-02-08T13: 05: 45Z" Creator|D="1j" Last ModifierlD="
Ij" LastModifyDateTi me="2019-05-21T09: 20: 37Z" Profil eType="1" RPH="94872" ShareAl | Opt Qut | nd="Yes"
St at usCode="4">

Di spl aySequence="0" | D="143"

<Cust oner BirthDate="2000-01-01" CustonerVal ue="GOLD"' Gender ="Mal e"
Language="de" VIP_Indicator="true">
<Per sonName Shar eMar ket | nd="No" >
<NanePr ef i x>Her r </ NarmePr ef i x>
<G venNane>Test _Fi r st name</ G venNane>
<M ddl eNane>Test _2Fi r srnane</ M ddl eNane>
<Sur nane>Test _Sur nane</ Sur name>
</ Per sonName>
<Tel ephone Defaul t1nd="true" Fornattedl nd="fal se" PhonelLocati onType=
6" PhoneNunber ="0231-123456" PhoneTechType="1" ShareMar ket | nd="No"/>
<Tel ephone Defaul t1 nd="true" Formattedl nd="fal se" PhonelLocati onType="
6" PhoneNunber ="0176- 123456" PhoneTechType="5" Shar eMar ket | nd="No"/ >
<Tel ephone Def aul t1 nd="fal se" Formattedl nd="fal se" PhonelLocati onType="
6" PhoneNunber ="0176-258741" PhoneTechType="5" Shar eMar ket | nd="No"/ >
<Tel ephone Def aul t1nd="true" Fornmattedl nd="fal se" PhoneLocati onType="
6" PhoneNunber ="0231-159874" PhoneTechType="3" ShareMar ket | nd="No"/>



<Enmi | Defaultlnd="true" Enmil Type="1" ShareMarket| nd="No">Test @n=i | .
conx/ Enai | >
<Enmi | Defaultlnd="fal se" Email Type="1" ShareMar ket | nd="No"
>t est 2@nmai | . conx/ Emai | >
<Address Defaultlnd="true" Fornattedl nd="fal se" ShareMarket|nd="No"
Type="1" UseType="7">
<Addr essLi ne>Test Strae 5</ Addr essLi ne>
<Ci tyNane>Testorf-Stei nfort</CityName>
<Post al Code>12345</ Post al Code>
<St at eProv St ateCode="3">Ni eder &st errei ch</ St at eProv>
<Count ryName Code="AT">Gst errei ch</ Count r yNanme>
</ Addr ess>
<Address Defaultlnd="fal se" Fornattedl nd="fal se" ShareMarket|nd="No"
Type="2" UseType="7">
<Addr essLi ne>Test - Busi ness</ Addr essLi ne>
<C t yNane>Test </ G t yNane>
<Post al Code>12345</ Post al Code>
<St at eProv St at eCode="2">Kar nt en</ St at ePr ov>
<Count ryName Code="AT">Gst errei ch</ Count r yNanme>
</ Addr ess>
<Address Defaultlnd="fal se" Fornattedl nd="fal se" ShareMarket|nd="No"
Type="3" UseType="7">
<Addr essLi ne>Test _post </ Addr essLi ne>
<C t yNane>Test </ G t yNane>
<Post al Code>12345</ Post al Code>
<Count ryNanme Code="ES">Spani en</ Count ryNane>
</ Addr ess>
<URL Defaul tInd="true" ShareMrket!nd="No">Ul| @ est.conx/ URL>
<Ci ti zenCountryNane Code="ES" Defaul tlnd="true"/>
<Docunent Docl D="Passport-123456" Docl ssueCountry="DE"
Docl ssuelLocati on="Dort mund" EffectiveDate="2018-12-16" ExpireDate="2024-05-16"/>
<Docunent Docl D="123456789" Docl ssueCountry="DE" Docl ssuelLocati on="
Dort mund" EffectiveDat e="2018-08-16" ExpireDate="2019-11-30"/>
<Docunent Docl D="PassNR123456" DocType="2"/>
<Docunent Docl D="Passport-123456" Docl ssueCountry="DE"
Docl ssueLocat i on="Dort mund" EffectiveDate="2018-12-16" ExpireDate="2024-05-16"/>
<Docunent Docl D="123456789" Docl ssueCountry="DE" Docl ssuelLocati on="
Dort mund" EffectiveDat e="2018-08-16" ExpireDate="2019-11-30"/>
<Cust Loyal ty Loyal Level ="" Menber shi pl D="1234587" Program D="
Test _Menber Card" RPH="09c82465- e37e- 4ada- 8540- 5085af ac319a" Renar k="Test _Menber Card" Vendor Code="
Test _Menber Card"/ >
<Cust Loyal ty Loyal Level ="" Menber shi pl D="1234587" Program D="
Test _Menber Card" RPH="2833e858- bOea- 48df - bdf f - 659d0c3911ac" Remar k="Test _Menber Card" Vendor Code="
Test _Menber Card"/ >
<TPA_Ext ensi ons>
<px: Profil el nf oExt ensi ons>
<px: Addr essTypes>
<px: AddressType Defaul t1 nd="fal se" Di spl aySequence="0"
ID="9" | D Context="protel | 0" Type="ADDRESSTYPE">PV</ px: Addr essType>
<px: Addr essType Defaul t1 nd="fal se" Di spl aySequence="0"
ID="7" I D _Context="protel | 0" Type="ADDRESSTYPE">Bus. </ px: Addr essType>



<px: Addr essType Defaul t| nd="fal se" D spl aySequence="0"
1 D="8" | D Context="protell O Type="ADDRESSTYPE">P. O. Box</ px: Addr essType>
</ px: Addr essTypes>
<px: Cont act Det ai | s>
<px: Addi ti onal I nf o>
<px: Entry Defaul tlnd="fal se" DisplaySequence="0" |D="
143" |1 D_Context="protel | O Type="CONTACTTYPE' >Phone</ px: Entry>
<px: Entry Defaul tInd="fal se" DisplaySequence="0" |D="
315" I D _Context="protel | O' Type="CONTACTTYPE">Mobi | e</ px: Entry>
<px: Entry Defaul tI nd="fal se" DisplaySequence="0" |D="
315" I D _Context="protel | O' Type="CONTACTTYPE">Mbbi | e</ px: Entry>
<px: Entry Defaul tlnd="fal se" DisplaySequence="0" |D="
145" |1 D_Context="protell O Type="CONTACTTYPE">Fax</ px: Entry>
<px: Entry Defaul tlnd="fal se" DisplaySequence="0" |D="
147" |1 D_Context="protel | O Type="CONTACTTYPE" >E- Mui | </ px: Entry>
<px: Entry Defaul tI nd="fal se" Di splaySequence="0" |D="
147" 1 D_Context="protel | O' Type="CONTACTTYPE">E- Mai | </ px: Entry>
</ px: Addi ti onal | nf 0>
</ px: Cont act Det ai | s>
<px: Personl nf os>
<px: Language Def aul t 1 nd="true">de-de</ px: Language>
<px: Codes>
<px: Code Defaul tInd="fal se" DisplaySequence="0" |D="
165" I D_Context="protell O Type="KEYWORD'>Busi ness</ px: Code>
<px: Code Defaultlnd="fal se" DisplaySequence="0" |D="
316" I D _Context="protell O' Type="VI PCODE">G0OLD</ px: Code>
<px: Code Defaul tInd="fal se" D splaySequence="0" |D="
171" 1D _Context="protel | 0" Type="MARKETI NGCCDE" >FAL</ px: Code>
</ px: Codes>
</ px: Personl nf os>
<px: Salutation ID="11" 1D Context="protel | O' Type="SALUTATI ON'
>Sehr geehrter Herr</px: Sal utation>
<px: Statistical |l nfos/>
<px: Accounti ngl nf os/ >
<px: LogEntries/>
<px: Menber shi ps/ >
</ px: Profil el nf oExt ensi ons>
</ TPA_Ext ensi ons>
</ Cust oner >
<Comment s>
<Comment Nanme="Preferences">
<Text Text Format="Pl ai nText" >Test _Pref erence
test _| h</ Text>
</ Comment >
</ Comment s>
</Profile>
</ Profilelnfo>
</ Profiles>
<TPA_Ext ensi ons>
<px: Quest St ayExt ensi ons>
<px: Stayl nfo Arrival ="2019-08-12T12: 00: 00+02: 00" Depart ure="2019- 08- 13T12: 00:



11.

Modify Reservation in the CRS
CRS sends OTA_HotelResNotifRQ to the PMS

NOTE:
No external services can edit PMS-originated
reservations using OTA_HotelResNotifRQ.

00+02: 00" Rol e="ArrivingGuest"/>
<px: Tel ephoneSetti ng C assOf Service="3"/>
</ px: Cuest St ayExt ensi ons>
</ TPA_Ext ensi ons>
</ ResCuest >
</ ResCuest s>
<Resd obal I nf 0>
<Hot el Reservat i onl Ds>
<Hot el Reservationl D For Guest="true" Resl D Source="protell O' ReslD Type="14"
Res| D_Val ue="17225"/ >
</ Hot el Reservati onl Ds>
</ Resd obal | nf 0>
<TPA_Ext ensi ons>
<px: Reservati onExt ensi ons>
<px: ReservationStatus Code="Def" ID="4" |ID Context="protell 0" Name="Definite" RPH="
17225"/ >
<px: Reservati onCode Code="E-Muil" ID="47" |ID _Context="protell Q' Language="en_US"
Name="E- Mai | * RPH="17225" Type="Communi cati onChannel "/ >
<px: Reservati onCode Code="CEV' |ID="197" |ID _Context="protell 0" Language="en_US" Nane="
City Event" RPH="17225" Type="Travel Reason"/>
</ px: Reser vat i onExt ensi ons>
</ TPA_Ext ensi ons>
</ Hot el Reservati on>
</ Hot el Reservati ons>
</ OTA_Hot el ResNot i f RQ>

OTA_HotelResNotifRQ

<?xm version="1.0" encodi ng="utf-8"?>
<env: Envel ope xm ns: xsd="http://ww. w3. or g/ 2001/ XM_Schenma" xml ns: xsi ="htt p://ww. w3. or g/ 2001/ XM_Schena-
instance" xm ns: htnga="http://htng. org/ PASWH 2007/ 02/ AsyncHeader s" xnl ns: env="http://ww. w3. or g/ 2003/ 05
| soap- envel ope" >
<env: Header >
<ht nga: Corr el ati onl D>5e7162f 8- 1d73- 423e- bd06- f ec2aa35e3de</ ht nga: Correl ati onl D>
<Source Product="protel On Prem se SPE" ProductVersion="21.00100" Modul e="protel.
WebSer vi ces” Mdul eVer si on="2. 18. 2. 21343" Servi ce="io0.protel.onprem se" xm ns="http://protel.iolsoap" />
</ env: Header >
<env: Body>
<OTA_Hot el ResNot i f RQ EchoToken="5e7162f 8- 1d73- 423e- bd06- f ec2aa35e3de" Ti meSt anp="2020- 09-
09T10: 40: 45Z" Version="5.000" Correl ati onl D="5e7162f 8- 1d73-423e- bd06- f ec2aa35e3de" ResStat us="Modi fy"
Pri maryLangl D="en" xsi:schemaLocation="http://ww. opentravel . org/ OTA 2003/ 05 OTA Hot el ResNoti f RQ xsd"
xm ns="http://ww. opentravel . org/ OTA/ 2003/ 05" >
<PCS>
<Sour ce>
<Requestor| D Type="10" |D="3153" | D Context="protellO" />
<Booki ngChannel Type="4" Primary="true" />
<TPA_Ext ensi ons>



<px: POSExt ensi ons xm ns: px="http://protel .io/htng
/ ext ensi ons" >
<px: Hotel I nfo Fi scal Date="2017-06-19" />
</ px: POSExt ensi ons>
</ TPA_Ext ensi ons>
</ Sour ce>
</ PCS>
<Hot el Reservati ons>
<Hot el Reservati on CreateDateTi ne="2020- 06- 16T06: 28: 05. 9902"
Last Modi f yDat eTi me="2020- 09- 09T08: 40: 24. 700Z" Last Modifierl D="protel 1" CreatorlD="protel 1" ResStatus="
I n- house" >
<Uni quel D Type="14" | D="341286" | D Context="protel |0 />
<Roontt ays>
<Roontt ay Mar ket Code="Conpl i mentary" SourceCf Busi ness="
Conpany Booki ng" >
<RoonfTypes>
<RoonType | sRoon¥"true" RoonTypeCode="
CBRT" Rooml D="0201" Nunber Of Uni ts="1" RoonTType="12" />
</ RoonTTypes>
<Rat ePl ans>
<Rat ePl an Rat ePl anCode="Ali 1" RatePl anl D="
352" EffectiveDate="2017-06-18" ExpireDate="2017-06-19" Market Code="Conplinmentary" PriceVi ewabl el nd="
fal se">
<Rat ePl anl ncl usi ons Taxl ncl usi ve="
fal se" />
<Cancel Penal ti es>
<Cancel Penal ty
Pol i cyCode="Speci al Condition ">

<Penal t yDescri pti on Name="Nane">
<Text

Text For mat =" Pl ai nText">0One night charge if any cancell ation</Text>

/ Penal t yDescri pti on>
</ Cancel Penal ty>
</ Cancel Penal ti es>
</ Rat ePl an>
<Rat ePl an Rat ePl anCode="Al i 1" Rat ePl anl D="
352" EffectiveDate="2017-06-19" ExpireDate="2017-06-20" Market Code="Conplinentary" PriceVi ewabl el nd="
fal se">
<Rat ePl anl ncl usi ons Taxl ncl usi ve="
fal se" />
<Cancel Penal ti es>
<Cancel Penal ty
Pol i cyCode="Speci al Condition ">

<Penal t yDescri pti on Nanme="Nane" >
<Text

Text For mat =" Pl ai nText ">0One ni ght charge if any cancel |l ati on</ Text >

/ Penal tyDescri ption>



</ Cancel Penal ty>
</ Cancel Penal ti es>
</ Rat ePl an>
</ Rat ePl ans>
<RoonRat es>
<RoonRat e Rat ePl anCode="Ali 1"
Rat ePl anCat egory="Al i " Rat ePl anl D="352" RoonilypeCode="CBRT" Booki ngCode="CBRT" Room D="0201"
Ef f ecti veDat e="2017- 06- 18" Expi reDat e="2017-06-19" Nunber O Uni ts="1">
<Rat es>
<Rat e RateTi neUnit =" Day"
Al ternateCurrencyl nd="fal se" EffectiveDate="2017-06-18" ExpireDate="2017-06-19" UnitMultiplier="1">
<Base
Anmpount Bef or eTax="52. 50" CurrencyCode="AED" />
<Tot al
Anmpount Bef or eTax="52. 50" CurrencyCode="AED" />
<TPA_Ext ensi ons>
<px:
Rat eAnmpbunt Ext ensi ons End="2017- 06- 19" Start="2017-06-18" xni ns: px="http://protel.iolhtng/extensions">

<px: Rat eAmpunt Anpunt Af t er Tax="57. 50" Anpunt Bef or eTax="56. 12" RevenueCat egor yCode="3" CurrencyCode="AED'
/>

<px: Rat eAnbunt Anpunt Aft er Tax="16. 94" Anopunt Bef or eTax="16. 94" RevenueCat egor yCode="6" CurrencyCode="AED"
/>

<px: Rat eAnbunt Anount Aft er Tax="52. 50" Anopunt Bef or eTax="52. 50" RevenueCat egor yCode="9" CurrencyCode="AED"
/>

<px: Rat eAnbunt Anmpunt Aft er Tax="126. 94" Anmount Bef or eTax="125. 56" RevenueCat egor yCode="17" CurrencyCode="
AED' />
</ px:
Rat eAmount Ext ensi ons>
</ TPA_Ext ensi ons>
</ Rat e>
</ Rat es>
<RoonRat eDescri ption Name="
Mar ket Code" >
<Text Text For mat ="
Pl ai nText " >Conpl i nent ar y</ Text >
</ RoonRat eDescri pti on>
<RoonRat eDescri ption Name="
Sour ceCf Busi ness" >
<Text Text For mat ="
Pl ai nText " >Conpany Booki ng</ Text >
</ RoonRat eDescri pti on>
<CGuest Count s | sPer Roome"t rue" >
<CGuest Count
AgeQual i fyi ngCode="7" Count="0" />
<CGuest Count
AgeQual i fyi ngCode="8" Count="0" />
<Cuest Count



AgeQual i fyi ngCode="9" Count="0" />
<Quest Count
AgeQual i fyi ngCode="19" Count="0" />
<Guest Count
AgeQual i fyi ngCode="10" Count="1" />
</ Guest Count s>
</ RoonRat e>
<RoonRat e Rat ePl anCode="Ali 1"
Rat ePl anCat egory="Al i " Rat ePl anl D="352" RoonilypeCode="CBRT" Booki ngCode="CBRT" Room D="0201"
Ef f ecti veDat e="2017- 06- 19" Expi r eDat e="2017- 06- 20" Nunber O Uni t s="1">
<Rat es>
<Rat e RateTi neUnit =" Day"
Al ternateCurrencyl nd="fal se" EffectiveDate="2017-06-19" ExpireDate="2017-06-20" UnitMiltiplier="1">
<Base
Anmpunt Bef or eTax="45. 26" CurrencyCode="AED"' />
<Tot al
Anmount Bef or eTax="45. 26" CurrencyCode="AED" />
<TPA_Ext ensi ons>
<px:
Rat eAmpbunt Ext ensi ons End="2017- 06- 20" Start="2017-06-19" xm ns: px="http://protel.iolhtng/extensions">

<px: Rat eAmount Anpunt Af t er Tax="47. 50" Anount Bef or eTax="40. 95" RevenueCat egor yCode="3" CurrencyCode="AED"
/>

<px: Rat eAmpunt Anpunt Af t er Tax="12. 75" Anpunt Bef or eTax="10. 99" RevenueCat egor yCode="6" CurrencyCode="AED'
/>

<px: Rat eAmpunt Anpunt Af t er Tax="52. 50" Anpunt Bef or eTax="45. 26" RevenueCat egor yCode="9" CurrencyCode="AED'
/>

<px: Rat eAnbunt Anmount Aft er Tax="112. 75" Anpunt Bef or eTax="97. 20" RevenueCat egor yCode="17" CurrencyCode="
AED" />
</ px:
Rat eAmount Ext ensi ons>
</ TPA_Ext ensi ons>
</ Rat e>
</ Rat es>
<RoonRat eDescri pti on Name="
Mar ket Code" >
<Text Text For mat ="
Pl ai nText " >Conpl i ment ar y</ Text >
</ RoonRat eDescri pti on>
<RoonRat eDescri pti on Nanme="
Sour ceCf Busi ness" >
<Text Text For mat ="
Pl ai nText " >Conpany Booki ng</ Text >
</ RoonRat eDescri pti on>
<Q@uest Count s | sPer Roon¥"true">
<Cuest Count
AgeQual i fyi ngCode="7" Count="0" />
<Cuest Count



AgeQual i fyi ngCode="8" Count="0" />

<Cuest Count
AgeQual i fyi ngCode="9" Count="0" />

<Cuest Count
AgeQual i fyi ngCode="19" Count="0" />

<CGuest Count

AgeQual i fyi ngCode="10" Count="1" />
</ Guest Count s>
</ RoonRat e>
</ RoonRat es>
<CGuest Counts | sPer Roon¥"true">
<@uest Count AgeQual i fyi ngCode="7" Count ="

o" />
<Cuest Count AgeQual i fyi ngCode="8" Count ="
0" />
<CGuest Count AgeQual i fyi ngCode="9" Count ="
o" />
<Q@uest Count AgeQuali fyi ngCode="19" Count ="
0" />
<Q@uest Count AgeQuali fyi ngCode="10" Count ="
1" />
</ Guest Count s>
<Ti neSpan Start="2017-06-18" End="2017-06-20" />
<Tot al Anpunt Bef oreTax="97. 76" CurrencyCode="AED"
/>

<TPA_Ext ensi ons>
<px: Rat eAmpbunt Ext ensi ons End="2017- 06- 20"
Start="2017-06- 18" AlternateCurrencylnd="fal se" xm ns:px="http://protel.iolhtng/extensions">
<px: Rat eAnbunt Amount Aft er Tax="
105. 00" Anount Bef oreTax="97. 07" RevenueCat egor yCode="3" CurrencyCode="AED" />
<px: Rat eAnbunt Anount Af t er Tax="
29. 69" Anpunt Bef or eTax="27. 93" RevenueCat egor yCode="6" CurrencyCode="AED' />
<px: Rat eAmpunt Anpunt Af t er Tax="
105. 00" Anpunt Bef oreTax="97. 76" RevenueCat egor yCode="9" CurrencyCode="AED" />
<px: Rat eAnpbunt Amount Aft er Tax="
239. 69" Anpunt Bef or eTax="222. 76" RevenueCat egor yCode="17" CurrencyCode="AED" />
</ px: Rat eAnpunt Ext ensi ons>
<px: Fi xedChar gesAnount sExt ensi ons End="
2017-06- 20" Start="2017-06-18" xnl ns: px="http://protel.iolhtng/extensions">
<px: Rat eAnpbunt Amount Aft er Tax="
0. 00" Anpunt Bef oreTax="0. 00" RevenueCat egor yCode="3" CurrencyCode="AED' />
<px: Rat eAnbunt Amount Af t er Tax="
0. 00" Anmount Bef or eTax="0. 00" RevenueCat egor yCode="6" CurrencyCode="AED' />
<px: Rat eAmount Anpunt Af t er Tax="
0. 00" Anmpunt Bef or eTax="0. 00" RevenueCat egor yCode="9" CurrencyCode="AED" />
<px: Rat eAmount Anount Af t er Tax="
0. 00" Ampunt Bef or eTax="0. 00" RevenueCat egor yCode="17" CurrencyCode="AED" />
</ px: Fi xedChar gesAnpunt sExt ensi ons>
</ TPA_Ext ensi ons>
<Basi cPropertyl nfo Hotel Code="3153"
Hot el CodeCont ext ="protel | O' Hot el Nane="protel Front Ofice Denp, 44269 Dortmund" Chai nCode="HC1" />



<ResCuest RPHs>
<ResCuest RPH RPH="155441" />
</ ResCuest RPHs>
<Comments />
<Booki ngRul es>
<Booki ngRul e Absol ut eCut of f =" 1900- 01- 01"

</ Booki ngRul es>
</ Roonft ay>
</ Roonft ays>
<ResCuest s>
<ResCuest xml ns:px="http://protel.iolhtng/extensions"
ResGuest RPH="155441" Prinmaryl ndi cator="true" Arrival Ti me="10: 29: 00" >
<Profil es>
<Profilelnfo>
<Uni quel D Type="1" | D="155441"
I D_Context="protel | 0" />
<Uni quel D Type="1" |D="155441"
I D Context="protel |O" />
<Profile ShareAll Opt Qutlnd="Yes"
Profil eType="1" CreateDateTi me="2020-02-14T12: 00: 00" Creator| D="protel 1" RPH="155441"
Last Modi f yDat eTi me="2020- 08- 25T17: 44: 20" Last Modifierl D="protel 1/0 3153" StatusCode="4">
<Cust ormer Gender ="Unknown"
>
<Per sonNane>

<G venNane>Al i reza</ G venName>

<Sur name>memnar i f ar d</ Sur nane>
</ Per sonName>
<Enmi |

Shar eMar ket | nd="No" Defaul tI nd="true" Enmail Type="1">nmemaryfard@mnail.conx/ Email >
<Addr ess

For mat t edl nd="f al se" ShareMar ket | nd="No" Type="1" Defaul tInd="true" UseType="6">

<Addr essLi ne>Fi schergriin 26</ Addr essLi ne>
<Ci t yNanme>Neur ei chenau</ Ci t yName>

<Post al Code>94089</ Post al Code>
<St at ePr ov
/>

<Count r yNanme Code="DE">Ger many</ Count r yNane>
</ Addr ess>

<Ci ti zenCountryNane Defaul tInd="true" Code="DE" />

<Docunent
Bi rt hDat e="1900- 01- 01" Effecti veDat e="1900- 01- 01" ExpireDat e="1900-01-01" />

<Enpl oyer I nfo
ConmpanyShort Name="" Departnment=""/>



</ Cust oner >
<User | D Type="1" |D="

155441" | D Context="protel 1O />

<TPA_Ext ensi ons>

Val ue="nmenmari fard" />

Val ue="Ger many" />

Opt i nout Event =" Reservation" Optinout Type="Letter" Optinout Status="no" />

i nout Event =" 1 nvoi ce" Optinout Type="Letter" Optinout Status="no" />

i nout Event =" Adverti senent” Optinout Type="Letter" Opti noutStatus="not asked" />
i nout Event =" Reservati on" Opti nout Type="Phone" Opti nout Status="no" />

i nout Event =" 1 nvoi ce" Optinout Type="Phone" Opti nout Status="no" />

i nout Event =" Adverti senent” Optinout Type="Phone" Opti nout Status="no" />

i nout Event =" Reservati on" Optinout Type="Mail" Optinout Status="no" />

i nout Event ="1 nvoi ce" Optinout Type="Mai|l" Optinout Status="no" />

i nout Event =" Adverti senent” Optinout Type="Mail" Opti nout Status="no" />

i nout Event =" Reservati on" Opti nout Type="Text Message" Opti nout Status="no" />

i nout Event =" 1 nvoi ce" Opti nout Type="Text Message” Opti nout St atus="no" />

i nout Event =" Adverti sement" Opti nout Type="Text Message" Opti nout Status="no" />

<Sear chNane
<Nationality

<Opti nout s>
<Opt i nout

<Opti nout
<Opt i nout
<Opt i nout
<Opt i nout
<Opti nout
<Opt i nout
<Opt i nout
<Opt i nout
<Opti nout
<Opt i nout
<Opt i nout

</ Opti nout s>

</ TPA_Ext ensi ons>

</Profile>
</ Profilelnfo>
</Profil es>
<TPA_Ext ensi ons>

<px: Quest St ayExt ensi ons>

<px: Tel ephoneSetti ng

Cl assOf Servi ce="1" />

</ px: Cuest St ayExt ensi ons>

</ TPA_Ext ensi ons>
</ ResCuest >
</ ResCuest s>
<Resd obal I nf 0>
<Hot el Reservati onl Ds>

<Hot el Reservati onl D Resl D_Type="14" Resl D Val ue="

341286" Resl D Source="protel | O' ForGuest="true" />

<Hot el Reservati onl D Resl D_Type="14" Resl D_Val ue="



12.

Cancel Reservation in the CRS
CRS sends OTA_HotelResNotifRQ to the PMS

NOTE:
No external services can edit PMS-originated
reservations using OTA_HotelResNotifRQ.

PL34128661718P" Resl| D_Sour ce="CRS" For Guest="true" />
</ Hot el Reservati onl Ds>
</ Resd obal | nf 0>
<TPA_Ext ensi ons xnml ns: px="http://protel.iol/htng/extensions">
<px: Reservati onExt ensi ons>
<px: ReservationCode | D="6" RPH="341286" Type="
Commruni cat i onChannel " Code="AD' Nane="Medi a Advertisenment" Language="en_US" |ID _Context="protell O />
<px: ReservationDat el nfo Creat eDat eTi meSyncl nd="
True" ModifyDat eTi neSyncl nd="True" />
<px: ReservationStatus Code="Cl" |D_Context="
protel 1 O Name="Checked-1n" RPH="341286" />
</ px: Reservat i onExt ensi ons>
</ TPA_Ext ensi ons>
<Servi ces>
<Service ID="7" ID Context="protell O' Type="16"
Servi cel nvent oryCode="7" ServicePricingType="Per stay" Quantity="1" Inclusive="true">
<Price RateTi meUnit="Day" EffectiveDate="2017-06-
18" Expi reDat e="2017- 06- 20" >
<Tot al Anpunt Bef oreTax="77.59"
Anpunt Af t er Tax="90. 00" CurrencyCode="AED" />
</ Price>
<ServiceDetail s>
<Ti neSpan Start="2017-06-18" End="2017- 06-
20" />
<Coment s>
<Comrent >
<Text Text For mat ="
Pl ai nText " >Lunch</ Text >
</ Comment >
</ Comment s>
<Tot al Anount Bef or eTax="77.59"
Anmpunt Af t er Tax="90. 00" CurrencyCode="AED" />
</ ServiceDetail s>
</ Servi ce>
</ Servi ces>
</ Hot el Reservati on>
</ Hot el Reservati ons>
</ OTA_Hot el ResNot i f RQ>
</ env: Body>
</ env: Envel ope>

OTA_HotelResNotifRQ

<?xm version="1.0" encodi ng="utf-8"?>

<env: Envel ope xm ns: xsd="http://ww. w3. or g/ 2001/ XM_Schema" xm ns: xsi ="htt p: // ww. w3. or g/ 2001/ XM_Schena-
instance" xm ns: htnga="http://htng. org/ PANBWH 2007/ 02/ AsyncHeader s" xml ns: env="http://ww. w3. or g/ 2003/ 05
/ soap- envel ope" >



<env: Header >
<ht nga: Correl ati onl D>5e7162f 8- 1d73- 423e- bd06- f ec2aa35e3de</ ht nga: Correl ati onl D>
<Source Product="protel On Prenise SPE" Product Version="21.00100" Mdul e="protel.
WebSer vi ces” Modul eVersi on="2.18. 2.21343" Service="io.protel.onprem se" xnm ns="http://protel.iol/soap" />
</ env: Header >
<env: Body>
<OTA_Hot el ResNot i f RQ EchoToken="5e7162f 8- 1d73- 423e- bd06- f ec2aa35e3de" Ti meSt anp="2020- 09-
09T10: 40: 45Z" Version="5.000" Correl ationl D="5e7162f 8- 1d73-423e- bd06- f ec2aa35e3de" ResStat us="Cancel "
Pri maryLangl D="en" xsi:schemaLocation="http://ww. opentravel . org/ OTA/ 2003/ 05 OTA_Hot el ResNot i f RQ xsd"
xm ns="http://ww. opentravel . org/ OTA/ 2003/ 05" >

<PCs>
<Sour ce>
<Requestor| D Type="10" |D="3153" |ID Context="protellO" />
<Booki ngChannel Type="4" Prinmary="true" />
<TPA_Ext ensi ons>
<px: POSExt ensi ons xm ns: px="http://protel.iol/htng
/ ext ensi ons" >
<px: Hotel I nfo Fi scal Dat e="2017-06-19" />
</ px: POSExt ensi ons>
</ TPA_Ext ensi ons>
</ Sour ce>
</ PCS>

<Hot el Reservati ons>
<Hot el Reservati on CreateDateTi ne="2020- 06- 16T06: 28: 05. 990"
Last Modi f yDat eTi me="2020- 09- 09T08: 40: 24. 700Z" Last Modifierl D="protel 1" Creatorl D="protel 1" ResStatus="
I n- house" >
<Uni quel D Type="14" |D="341286" |D Context="protel IO' />
<Roontt ays>
<Roontt ay Mar ket Code="Conpl i mentary" SourceCf Busi ness="

Conmpany Booki ng" >

<RoonfTypes>

<RoonfType | sRoonF"true" RoonmlypeCode="

CBRT" Rooml D="0201" Nunber Of Uni t s="1" RooniType="12" />

</ RoonTTypes>

<Rat ePl ans>

<Rat ePl an Rat ePl anCode="Ali 1" RatePl anl D="
352" EffectiveDate="2017-06-18" ExpireDate="2017-06-19" Market Code="Conpl i nmentary" PriceVi ewabl el nd="
fal se">
<Rat ePl anl ncl usi ons Taxl ncl usi ve="
fal se" />
<Cancel Penal ti es>
<Cancel Penal ty

Pol i cyCode="Speci al Condition ">

<Penal t yDescri pti on Nanme="Nane">
<Text
Text For mat =" Pl ai nText">0One night charge if any cancell ation</ Text>

/ Penal t yDescri pti on>
</ Cancel Penal ty>
</ Cancel Penal ti es>



</ Rat ePl an>
<Rat ePl an Rat ePl anCode="Al i 1" Rat ePl anl D="
352" EffectiveDate="2017-06-19" ExpireDate="2017-06-20" Market Code="Conplinmentary" PriceVi ewabl el nd="
fal se">
<Rat ePl anl ncl usi ons Taxl ncl usi ve="
fal se" />
<Cancel Penal ti es>
<Cancel Penal ty

Pol i cyCode="Speci al Condition ">

<Penal t yDescri pti on Name="Nane">
<Text
Text For mat =" Pl ai nText">One night charge if any cancell ation</Text>

/ Penal t yDescri pti on>
</ Cancel Penal ty>
</ Cancel Penal ti es>
</ Rat ePl an>
</ Rat ePl ans>
<RoonRat es>
<RoonRat e Rat ePl anCode="Ali 1"
Rat ePl anCat egory="Al i " Rat ePl anl D="352" RoonTypeCode="CBRT" Booki ngCode="CBRT" Room D="0201"
Ef f ecti veDat e="2017- 06- 18" Expi reDat e="2017- 06- 19" Nunber O Uni t s="1">
<Rat es>
<Rat e RateTi meUnit="Day"
Al ternateCurrencyl nd="fal se" EffectiveDate="2017-06-18" ExpireDate="2017-06-19" UnitMiltiplier="1">
<Base
Anpunt Bef or eTax="52. 50" CurrencyCode="AED" />
<Tot al
Anmpount Bef or eTax="52. 50" CurrencyCode="AED"' />
<TPA_Ext ensi ons>
<px:
Rat eAmpbunt Ext ensi ons End="2017- 06- 19" Start="2017-06-18" xm ns: px="http://protel.iolhtng/extensions">

<px: Rat eAnbunt Amount Aft er Tax="57. 50" Anount Bef or eTax="56. 12" RevenueCat egor yCode="3" CurrencyCode="AED"
/>

<px: Rat eAmount Anpunt Af t er Tax="16. 94" Anpunt Bef or eTax="16. 94" RevenueCat egor yCode="6" CurrencyCode="AED"
/>

<px: Rat eAmpunt Anpunt Af t er Tax="52. 50" Anpunt Bef or eTax="52. 50" RevenueCat egor yCode="9" CurrencyCode="AED'
/>

<px: Rat eAmpunt Anpunt Af t er Tax="126. 94" Anpunt Bef or eTax="125. 56" RevenueCat egor yCode="17" CurrencyCode="
AED" />
</ px:
Rat eAmount Ext ensi ons>
</ TPA_Ext ensi ons>
</ Rat e>
</ Rat es>
<RoonRat eDescri pti on Nanme="



Mar ket Code" >
<Text Text For mat ="
Pl ai nText " >Conpl i ment ary</ Text >
</ RoonRat eDescri pti on>
<RoonRat eDescri pti on Nane="
Sour ceCf Busi ness" >
<Text Text For mat ="
Pl ai nText " >Conpany Booki ng</ Text >
</ RoonRat eDescri pti on>
<Cuest Count s | sPer Roon¥"true">

<Cuest Count
AgeQual i fyi ngCode="7" Count="0" />

<Q@uest Count
AgeQual i fyi ngCode="8" Count="0" />

<CGuest Count
AgeQual i fyi ngCode="9" Count="0" />

<Cuest Count
AgeQual i fyi ngCode="19" Count="0" />

<Cuest Count

AgeQual i fyi ngCode="10" Count="1" />
</ Guest Count s>
</ RoonRat e>
<RoonRat e Rat ePl anCode="Ali 1"
Rat ePl anCat egory="Al i " Rat ePl anl D="352" RoonilypeCode="CBRT" Booki ngCode="CBRT" Room D="0201"
Ef f ecti veDat e="2017- 06- 19" Expi r eDat e="2017- 06- 20" Nunber O Uni t s="1">
<Rat es>
<Rat e RateTi meUnit =" Day"
Al ternateCurrencyl nd="fal se" EffectiveDate="2017-06-19" ExpireDate="2017-06-20" UnitMiltiplier="1">
<Base
Anmpunt Bef or eTax="45. 26" CurrencyCode="AED"' />
<Tot al
Anmpount Bef or eTax="45. 26" CurrencyCode="AED" />
<TPA_Ext ensi ons>
<px:
Rat eAmount Ext ensi ons End="2017- 06- 20" Start="2017-06-19" xnml ns: px="http://protel.iol/htng/extensions">

<px: Rat eAnbunt Amount Aft er Tax="47. 50" Anount Bef or eTax="40. 95" RevenueCat egor yCode="3" CurrencyCode="AED"
/>

<px: Rat eAnbunt Amount Aft er Tax="12. 75" Anount Bef or eTax="10. 99" RevenueCat egor yCode="6" CurrencyCode="AED"
/>

<px: Rat eAnbunt Amount Aft er Tax="52. 50" Anount Bef or eTax="45. 26" RevenueCat egor yCode="9" CurrencyCode="AED"
/>

<px: Rat eAnpbunt Amount After Tax="112. 75" Ampunt Bef or eTax="97. 20" RevenueCat egor yCode="17" CurrencyCode="
AED" />
</ px:
Rat eAnpunt Ext ensi ons>
</ TPA_Ext ensi ons>
</ Rat e>



</ Rat es>
<RoonRat eDescri pti on Nane="
Mar ket Code" >
<Text Text For mat ="
Pl ai nText " >Conpl i ment ar y</ Text >
</ RoonRat eDescri pti on>
<RoonRat eDescri pti on Nane="
Sour cef Busi ness" >
<Text Text For mat ="
Pl ai nText " >Conpany Booki ng</ Text >
</ RoonRat eDescri pti on>
<Cuest Count s | sPer Roon¥"true">

<Q@uest Count
AgeQual i fyi ngCode="7" Count="0" />

<CGuest Count
AgeQual i fyi ngCode="8" Count="0" />

<Cuest Count
AgeQual i fyi ngCode="9" Count="0" />

<Cuest Count
AgeQual i fyi ngCode="19" Count="0" />

<Q@uest Count

AgeQual i fyi ngCode="10" Count="1" />
</ Guest Count s>
</ RoonRat e>
</ RoonRat es>
<Cuest Count s | sPer Roon¥"true">
<Cuest Count AgeQual i fyi ngCode="7" Count ="

o" />
<Quest Count AgeQual i fyi ngCode="8" Count ="
o" />
<Q@uest Count AgeQual i fyi ngCode="9" Count ="
o" />
<G@uest Count AgeQual i fyi ngCode="19" Count ="
o" />
<CGuest Count AgeQuali fyi ngCode="10" Count ="
1" />
</ Guest Count s>
<Ti neSpan Start="2017-06-18" End="2017-06-20" />
<Tot al Anpunt Bef oreTax="97. 76" CurrencyCode="AED"
/>

<TPA_Ext ensi ons>
<px: Rat eAnpunt Ext ensi ons End="2017- 06- 20"

Start="2017-06-18" AlternateCurrencylnd="fal se" xmns:px="http://protel.iolhtng/extensions">

<px: Rat eAmount Anpunt Af t er Tax="
105. 00" Anpunt Bef oreTax="97. 07" RevenueCat egor yCode="3" CurrencyCode="AED" />

<px: Rat eAmount Anount Af t er Tax="
29. 69" Anpunt Bef or eTax="27. 93" RevenueCat egor yCode="6" CurrencyCode="AED' />

<px: Rat eAnbunt Amount Aft er Tax="
105. 00" Anpunt Bef or eTax="97. 76" RevenueCat egor yCode="9" CurrencyCode="AED" />

<px: Rat eAnbunt Amount Af t er Tax="
239. 69" Anpunt Bef or eTax="222. 76" RevenueCat egoryCode="17" CurrencyCode="AED" />



</ px: Rat eAnount Ext ensi ons>
<px: Fi xedChar gesAnount sExt ensi ons End="
2017-06- 20" Start="2017-06-18" xnl ns: px="http://protel.iolhtng/extensions">
<px: Rat eAmpunt Anpunt Af t er Tax="
0. 00" Anmount Bef or eTax="0. 00" RevenueCat egor yCode="3" CurrencyCode="AED' />
<px: Rat eAmount Anount Af t er Tax="
0. 00" Ampunt Bef or eTax="0. 00" RevenueCat egor yCode="6" CurrencyCode="AED' />
<px: Rat eAnbunt Amount Aft er Tax="
0. 00" Anpunt Bef oreTax="0. 00" RevenueCat egor yCode="9" CurrencyCode="AED' />
<px: Rat eAnbunt Amount Af t er Tax="
0. 00" Anpunt Bef or eTax="0. 00" RevenueCat egor yCode="17" CurrencyCode="AED" />
</ px: Fi xedChar gesAnpunt sExt ensi ons>
</ TPA_Ext ensi ons>
<Basi cPropertyl nfo Hotel Code="3153"
Hot el CodeCont ext ="protel | O' Hot el Nane="protel Front Ofice Denp, 44269 Dortmund" Chai nCode="HC1" />
<ResCuest RPHs>
<ResQuest RPH RPH="155441" />
</ ResCuest RPHs>
<Comments />
<Booki ngRul es>
<Booki ngRul e Absol ut eCut of f =" 1900- 01- 01"

/>
</ Booki ngRul es>
</ Roonft ay>
</ Roonft ays>
<ResCuest s>

<ResCuest xm ns: px="http://protel.iol/htng/extensions"
ResGuest RPH="155441" Primaryl ndi cator="true" Arrival Ti mre="10: 29: 00" >
<Profil es>
<Profil el nfo>

<Uni quel D Type="1" | D="155441"
I D Context="protel |O" />

<Uni quel D Type="1" |D="155441"
I D Context="protel |O" />

<Profile ShareAl | Opt Qutl nd="Yes"
Profil eType="1" CreateDateTi me="2020-02-14T12: 00: 00" Creator|D="protel 1" RPH="155441"
Last Modi f yDat eTi me="2020- 08- 25T17: 44: 20" LastModifierl D="protel 1/0 _3153" StatusCode="4">

<Cust ormer Gender =" Unknown"

>

<Per sonNane>
<G venNane>Al i reza</ G venNanme>

<Sur name>nemar i f ar d</ Sur nane>
</ Per sonName>
<Emai |
Shar eMar ket | nd="No" Defaul tlnd="true" Email Type="1">nemaryfard@nail.conx/Email >
<Addr ess
Format t edl nd="f al se" Shar eMar ket | nd="No" Type="1" Defaul tInd="true" UseType="6">

<Addr essLi ne>Fi schergrin 26</ Addr essLi ne>



<Ci t yNanme>Neur ei chenau</ Ci t yNanme>

<Post al Code>94089</ Post al Code>
<St at eProv
/>

<Count ryNanme Code="DE">Ger many</ CountryNane>
</ Addr ess>

<Ci tizenCountryNane Defaul tInd="true" Code="DE" />
<Docunent
Bi rt hDat e="1900- 01- 01" Effecti veDate="1900-01-01" ExpireDate="1900-01-01" />
<Enpl oyer I nfo

Conpany Shor t Nane= Department=""/>
</ Cust oner >
<User| D Type="1" |D="
155441" | D _Context="protel 10" />
<TPA_Ext ensi ons>
<Sear chNarne
Val ue="nenarifard" />
<Nationality
Val ue="Ger many" />
<Opti nout s>

<Opti nout
Opt i nout Event =" Reservati on" Optinout Type="Letter" Optinout Status="no" />

<Opt i nout
Opti nout Event =" 1 nvoi ce" Optinout Type="Letter" Optinout Status="no" />

<Opt i nout
Opti nout Event =" Advertisement” Optinout Type="Letter" OptinoutStatus="not asked" />

<Opt i nout
Opt i nout Event =" Reservati on" Opti nout Type="Phone" Opti nout Status="no" />

<Opti nout
Opt i nout Event ="1 nvoi ce" Opti nout Type="Phone" Opti nout Status="no" />

<Opt i nout
Opti nout Event =" Adverti sement" Opti nout Type="Phone" Opti nout Status="no" />

<Opt i nout
Opt i nout Event =" Reservation" Optinout Type="Mail" Optinout Status="no" />

<Opt i nout
Opt i nout Event ="1 nvoi ce" Optinout Type="Mail" Optinout Status="no" />

<Opti nout
Opt i nout Event =" Adverti sement” Optinout Type="Mil" Optinout Status="no" />

<Opt i nout
Opti nout Event =" Reservati on" Opti nout Type="Text Message" Opti nout Status="no" />

<Opt i nout
Opti nout Event ="1 nvoi ce" Opti nout Type="Text Message" Opti nout Status="no" />

<Opt i nout

Opti nout Event =" Adverti senment” Opti nout Type="Text Message" Opti nout Status="no" />
</ Opti nout s>
</ TPA_Ext ensi ons>
</Profile>



</ Profilelnfo>
</ Profiles>
<TPA_Ext ensi ons>
<px: Quest St ayExt ensi ons>
<px: Tel ephoneSet ting
Cl assOf Service="1" />
</ px: GQuest St ayExt ensi ons>
</ TPA_Ext ensi ons>
</ ResCuest >
</ ResCuest s>
<Resd obal | nf 0>
<Hot el Reservat i onl Ds>
<Hot el Reservati onl D Resl D _Type="14" Resl D_Val ue="
341286" Resl D _Source="protel | 0" ForQuest="true" />
<Hot el Reservati onl D Resl D Type="14" Resl D_Val ue="
PL34128661718P" Resl| D_Sour ce="CRS" For Guest="true" />
</ Hot el Reservati onl Ds>
</ Resd obal I nf 0>
<TPA_Extensions xm ns: px="http://protel.iol/htng/extensions">
<px: Reservati onExt ensi ons>
<px: ReservationCode | D="6" RPH="341286" Type="
Communi cat i onChannel " Code="AD' Nane="Medi a Advertisenment" Language="en_US" |D_Context="protell O />
<px: ReservationDat el nfo Creat eDat eTi meSyncl nd="
True" Modi f yDat eTi neSyncl nd="True" />
<px: ReservationStatus Code="Cl" |D_Context="
protel 1 O Nane="Checked-1n" RPH="341286" />
</ px: Reser vat i onExt ensi ons>
</ TPA_Ext ensi ons>
<Servi ces>
<Service ID="7" 1D _Context="protel | Q' Type="16"
Servi cel nvent oryCode="7" ServicePrici ngType="Per stay" Quantity="1" Inclusive="true">
<Price RateTi neUnit="Day" EffectiveDate="2017-06-
18" Expi reDat e="2017- 06- 20" >
<Tot al Ampunt Bef or eTax="77.59"
Amount Af t er Tax="90. 00" CurrencyCode="AED" />
</ Price>
<ServiceDetail s>
<Ti meSpan Start="2017-06-18" End="2017-06-
20" />
<Comment s>
<Comrent >
<Text Text For mat ="
Pl ai nText " >Lunch</ Text >
</ Comment >
</ Comment s>
<Tot al Anount Bef oreTax="77.59"
Anmount Af t er Tax="90. 00" CurrencyCode="AED"' />
</ ServiceDetai | s>
</ Servi ce>
</ Servi ces>
</ Hot el Reservati on>



</ Hot el Reservati ons>
</ OTA_Hot el ResNot i f RQ>
</ env: Body>
</ env: Envel ope>
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